[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

NPABUTE/IbCTBO MOCKBbI
AENAPTAMEHT 34PABOOXPAHEHUA TOPOAA MOCKBbI

MPUKA3
ot 17 aBrycta 2015 r. N 688

O NPOBEAEHUU HE3ABMCMMOW OLIEHKU KAYECTBA OKA3AHUA YCNyT
MEAUUUHCKUMMU OPTAHU3ALUAMMU, YHACTBYIOLLMMU B PEAJTU3ALUNU
TEPPUTOPUANBHOMW NPOrPAMMDI FOCYAAPCTBEHHbIX FAPAHTUMN
BECNNATHOIO OKA3AHUA rPAXAAHAM MEAULMHCKOW NOMOLLIU
B rorPOAE MOCKBE
CNUCOK M3MEHSAIOLLMX AOKYMEHTOB
(B pea. MpurKasa [enapTameHTa 34paBoOXpaHeHUaA . MOCKBbI
0T 17.11.2015 N 972)

B cooTtBeTcTBUMN C DegepanbHbiM 3akoHOM OT 21 untona 2014 r. N 256-$3 "O BHECEHUM U3MEHEHUI
B OTAe/lbHble 3aKoHOoAaTesbHble aKTbl Poccuitickor depepauym no  Bomnpocam NpoBeAeHuA
HE3aBUCMMOW OLEHKM KayecTBa OKas3aHWA YyCAyr opraHusaumamu B cdepe Ky/bTypbl, COLUANBHOIO
obcnyXKuMBaHMA, oxpaHbl 340p0OBbA U 0bpasoBaHus”, deaepanbHbiM 3aKoOHOM OT 21 Hosbpa 2011 r. N
323-®3 "O6 ocHOBax OxpaHbl 340P0OBbA rparkaaH B Poccuiickon Pegepaumnmn”, npukazom MuHucTepcTaa
3apaBooxpaHeHus Poccuitickon Pegepaummn ot 30 gekabps 2014 r. N 956H "O6 uHPopmaumm,
HeobxoaMMOM ANA NPOBEAEHUMA HE3aBUCMMOWM OLEHKM KayecTBa OKa3aHWA YyCayr MeguLMHCKUMMU
opraHusaumamu, u TpeboBaHMAX K cogep)kaHuMilo U dopme npegocTaBaeHUs WHPopmaLUm o
OEATENbHOCTU MEeAMUMHCKUX OpraHM3aumii, pasmeliaemort Ha oduumanbHblX canTax MuHUCTepcTBa
34paBooxpaHeHua Poccuiickon deaepaumm, opraHoB rocyAapcTBEHHOM BAacT cybbekToB Poccuitickom
depepaunn, opraHoB MECTHOFO CaMOYMPaBAEHUA U MEOULMHCKMX OpraHmM3auuii B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" 1 npmMkasom MuHUCTepCTBa 34paBooxpaHeHma Poccuiickoi
depepaunn ot 14 man 2015 r. N 240 "O6 yTBEPKAEHNUM METOAMYECKMX PEKOMEHAALMIA MO NPOBEAEHNIO
HE3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAyr MegULMHCKMMKM OpraHusaumsmmn”, B Lenax cosgaHua
YyCNOBMIA  ANA  OpraHuMsauMm npoBefeHMA He3aBMCMMOM OLLeHKM KayecTBa OKasaHuA  ycayr
MEOVNLMHCKMMW OpraHmM3auMAaMM, YYacTBYIOWMMU B peanmsaumm TeppuTopuanbHOW Nporpammbl
roCyapCTBEHHbIX FAapaHTUMI BecniaTHOrO OKAa3aHWA rparkAaHam MeaMUMHCKOM MomMowM B ropoje
MockBe, a TaKKe peanu3aunn NPUHLUNOB OTKPbLITOCTU B AEATE/NIbHOCTU MEeOMULMHCKMX OpraHusauun
rocyapCcTBEHHOM cUCTeMbl 34paBOOXPaHeHMA ropoda MOCKBbI (fanee - MeAUUMHCKME OpraHmM3aumm),
NpwWKasbiBato:

1. YTBEpauTh:

1.1. MonoxeHne o NpoBeAEHNUMN HE3ABUCMMOW OLLEHKWU KayecTBa OKasaHMA YyCayr MeauuMHCKUMMU
OpraHu3aLmMAMM, Yy4acTBYIOWMMM B peannsaumm TeppuUTOpPUAZbHOM NpPOrpammbl FOCYAapPCTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHuA rpaxkaaHam meauLMHCKOM nomolm B ropose Mockse (npunoxkeHue 1
K HacTosILLEMY MPUKa3y).

1.2. Tunosoli nepeyeHb UHPOPMALMOHHBIX MaTePUanoB 1A NPOBEAEHUA HE3AaBUCUMOWN OLLEHKMU
KauyecTBa OKa3aHWA yCayr MeAULMHCKUMM OPraHn3aumMammM (MpUNoKeHe 2 K HaCToALLEeMY NPUKasy).

2. PykoBoANTENAM MEAMLIMHCKUX OPraHU3aLmii:

2.1. ObecneunTb pasmelLeHne MHOOPMALMOHHBIX MaTepuanoB ANA NPOBEAEHUA HEe3aBUCUMMOW
OLLeHKM KayecTBa OKa3aHWUA yCcayr MeguLUMHCKUMM OpraHM3aLmaMm B COOTBETCTBUM C NPUIOKEHNEM 2 K
HacToALEeMy NpuKasy.

2.2. O6ecneunTb akTyanm3aumo MHGOPMaLMOHHbIX MaTeEPUANO0B, Pa3sMeLLaeMblX:

- Ha odMuManbHOM  calTe  MenMLUHCKOM OopraHusauuu B WMHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT";

- Ha odMLUMaNbHOM CaliTe NO pPasMeLLEHMIO MHPOPMALMM O FrOCyAaPCTBEHHbIX (MYyHULMNAIbHDIX)
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yupexaeHusax B MHPOpPMaLMOHHO-TE/IEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (www.bus.gov.ru);

- Ha NepCoHaNbHOM CTPaHULE MEANUMHCKON opraHu3aumm oduumanbHoro canta [denaptameHTa
34 paBoOOXpaHeHMA ropoaa MocKBbl B MUHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT";

- Ha MHGOPMALMOHHbIX CTEHAAX BBEPEHHbIX OPraHM3aLLUN.

2.3. ExxemecayHo, B CPOK [0 1-ro uncna mecaua, cnefytowero 3a OTYETHbIM, NPeACTaBAATb
aKTyaNM3MpoBaHHble WHPOPMALMOHHbIE MaTepuanbl ANA MNEPCOHANbHOM CTPAHWUUBI MeaMULMHCKOM
opraHusaumm Ha oduuManbHOM cavTe [enapTameHTa 34paBoOXpaHeHua ropoga Mockebl B
MHGOPMALNOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" B TKY3 "MHbOpMaUMOHHO-aHAaNUTUYECKUI
ueHTp A3M" B 31eKTpoOHHOM BUAE.

2.4. CobntopgaTtb TpeboBaHUA K coaep:kaHuio U dopme npeaocTaBAeHUA UHPOPMALMUOHHDIX
MaTepuUanoB O AEATENbHOCTU MEOULMHCKMX OpraHusaumin, pasmellaemblx Ha oduuManbHOM caiiTe
MeAUUMHCKOM  opraHusauum B  WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "UHTepHeT",
YTBEPKAEHHbIE B YCTAHOBAEHHOM MOpPALKE.

3. Aupektopy FKY "[Oupekuma no KoopAuHaAUUW AEeATENbHOCTU MeAMUMHCKUX OpraHM3auui
JdenapTtameHTa 3apaBooxpaHeHns ropoga Mocksbl" benoctoukomy A.B., anpektopy MKY "Oupekuma no
obecneyeHno AeATENbHOCTU TFOCYLAPCTBEHHbLIX YUYPEKAEHWA 34paBOOXPAHEHUs TpouLKoro W
HOBOMOCKOBCKOIo agMUHUCTPATUBHbIX OKpyros" Apoukomy C.10.:

3.1. KoopguHupoBaTb AeATENbHOCTb MEAMUMHCKMX OpraHmsaumMin no  MHGOPMUPOBAHUIO
HaceneHns M CO3LAHUI0 YC/IOBUIA AN MPOBELEHUA HEe3aBUCMMOM OLUEHKM KayecTBa OKasaHMA ycayr
MeANUNHCKMMM OpraHn3aLmMamm.

3.2. ObecneunTb aKTyannsaumo MHGOPMaLMOHHbIX MATEPMANOB HA NepPCOHaNbHOM cTpaHuue TKY
"OnpeKkuma no KoopaMHaUUW AeATe/IbHOCTU MeAMUMHCKUX opraHusaumni O3M", TKY "Aupekuyms no
obecneyeHunto AeATENIbHOCTU TFOCYAAPCTBEHHbIX YYpEeXKAEeHWUA 34paBoOXpaHeHnAa TpPOMLKOro U
HOBOMOCKOBCKOrO  agMWHUCTPATMBHbBIX ~ OKPYros", pasmelaeMblx Ha oPUUMANBHOM  cailTe
[enapTameHTa 34paBooXpaHeHUs roposa Mockebl B MHGOPMALMOHHO-TEIEKOMMYHWKALMOHHOM CeTu
"NnTepHeT".

3.3. ExXemecsA4yHO, B CPOK A0 1-ro umcia mMecaua, Cneayrolero 3a OTYETHbIM MPeAcTaBNATb
aKTya/IM3MpoBaHHble MHOOPMALUNOHHbIE MaTepuanbl B TKY3 "MHbOpMaLMOHHO-aHANUTUYECKUIA LEHTP
O3M", B 31eKTPOHHOM BUJE.

4. Hagenutb [ocypapCTBEHHOE KaseHHOe yuypexaeHue 34paBooxpaHeHus "MHbopmaunoHHo-
aHaNUTUYeCKM UeHTp [enapTameHTa 34paBooxpaHeHuMa ropoda MOocKBbI" nofHOMOYMAMM MO
pa3meLLeHu1Io OT UMeHM [lenapTameHTa 34paBooxpaHeHma ropoga MockBbl MHGOpPMaLLMK O pe3y/bTaTax
HE3aBMCMMOWM OLEHKM KayecTBa OKasaHMA YCAyr MeAMUMHCKUMM OPraHU3aumMsmum rocyaapCTBEHHOM
cUCTeMbI 34paBooOXpaHeHMA ropoaa MocKebl Ha odumLManbHOM canTe [lenapTameHTa 34paBOOXpPaAHEHNA
ropoga MockBbl U odUUMANBHOM CcalTe AAA pasMeleHus WHGOPMAUUM O TOCYAAPCTBEHHbLIX W
MYHUUMNANbHBLIX yypexgeHuax B cetun "WUHTepHeT" www.bus.gov.ru (ganee - cait TMY) u
CBOEBPEMEHHOM aKTyannsaumm.

4.1. TeHepanbHOMY AMPEKTOPY rOCYAAapPCTBEHHOIO KA3EHHOrO y4YpeXKAeHMA 34paBOOXPaHEeHUs
"MHbOPMALMOHHO-aHAaIMTUYECKNI  LeHTp [enapTameHTa 34paBooXpaHeHus ropoga Mockebl"
Cyukosom E.H.:

- obecneynTb perncTpaLmio yrnoJHOMOYEHHOro opraHa Ha opuumanbHom cante FMY;

- pasmewaTb M aKTya/iM3MpoBaTb B TeyeHWe 5 paboumx AHe:n co AHA yTBepXAeHWUa (BHeceHus
M3MEHEHWU, OTMEHbI) COOTBETCTBYIOLMX [OKYMEHTOB, Ha OCHOBE KOTOpbIX dopmMmupytoTca
MHOPMALMOHHbIE  MaTepwanbl, NPeAOCTaB/EHHblE  OpPraHU3auMaMKM,  NOLBEAOMCTBEHHbIMM
JenapTtameHTy 34paBooxpaHeHnsa ropoaa MockBbl, Ha odmumnanbHom cante FMY;

- pa3meLLaTb M CBOEBPEMEHHO aKTya/IM3UPOBaTb MHYIO MHPOPMaLMIO NO BONPOCAaM HE3aBUCUMOW
OLEHKM KayecTBa OKas3aHMA YyCayr MeAUMLUMHCKMMM OpraHu3auuamu, NpeaycMOTPEHHYI0 MPMKasom
MwuHduHa Poccun ot 22 urona 2015 r. N 116H "O coctaBe MHPopmaumm o pesynbTaTax He3aBUCUMO
OLeHKM KayecTBa 06pa3oBaTe/ibHOW AeATeNbHOCTM OpraHU3aLmiA, OCyLLeCTBAAOWMX 06pa3oBaTeNbHYIO
OeATeNbHOCTb, OKasaHWA  yCAyr  OpPraHusauMAMM  Ky/abTypbl,  COUMANbHOroO  Ob6CAyXMBaAHWMA,
MEeANUMHCKMMM  OpraHM3aumMamy, pasmeliaeMor Ha oduuManibHOM CcalTe A1A  pasmeLleHun
MHOOPMALMM O TOCYHAPCTBEHHBIX W MYHUUMNAAbHbIX  YYPEXAEHUAX B  UHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT", 1 nopsaaKe ee pasmelleHuns";

- pasmewatb W  CBOEBPEMEHHO  aKTyaNM3MpoBaTb  WHPOPMALMOHHbIE  MaTepuansl,
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npeaocTaB/eHHble OpraHM3auMAMM, NoABeAOMCTBEHHbIMU [lenapTameHTy 34paBOOXpaHEHMA ropoaa
MockBbl, Ha oduumanbHom cavte [JlenapTameHTa 34paBooXxpaHeHMs ropoga Mockebl B
MHOOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn  "MHTepHeT" B Cpok 4o 5-ro uucna mecaua,
cneaylowero 3a OTY4ETHbIM;

- cobnopgate TpeboBaHMA K copepiKaHUO U dopme npepoctaBneHMAs  MHOpMauMM O
OeATEeNbHOCTU MEANUMHCKMX OPraHM3aunin, pasmeLaeMoin Ha opULMANbHbIX CalTax;

- He pa3smelLaTb MHGOPMaLMIO, COAEPIKALLYIO CBEAEHMA, COCTABAIOLLME FOCYAAPCTBEHHYIO TallHy,
n (Wnn) ceeseHmA, [OCTYN K KOTOPbIM OrpaHMYEH B COOTBETCTBMM C defepasibHbIMU 3aKOHAMU;

- obecneynTb TEXHWUYECKYIO BOSMOMKHOCTb 3aMONHEHNA TPaXaaHaMWn AHKEeTbl A1 HE3aBUCUMOIO
ONpOCa MHEHMUA Tpa)K4aH B BMAE MHTEPAKTMBHON GOpmbl Ha oduumanbHOM caitTe [denapTameHTa
3/paBOOXpPaHeHMA B MUHPOPMALLMOHHO-TENEKOMMYHMKALLMOHHOM ceTn "UHTepHeT".

(n. 4 B pea. MNpwukasa [lenapTameHTa 3gpaBooxpaHeHmns r. Mocksbl o1 17.11.2015 N 972)

5. HayanbHuKy YnpasneHua penamum U KoopaAMHaumu  geAatenbHoctn  [lenapTameHTa
34paBooOxXpaHeHna ropoda MockBbl HuKoHoBY E.J1.,, HayanbHUKY YnpaBneHua ¢UHAHCOBOro
naaHMpoBaHMA M UMHaHCMpoBaHWMA [enapTameHTa 34paBoOXpaHeHnsa ropoga Mocksbl YepKaleHKo
K.B. opraHuM3oBaTb METOAMYECKOE COMPOBOXAEHME W TexHuyeckoe obecneyeHne npouecca
pasmeLLeHMA MeaAULMHCKUMK OpraHn3aumMaMmm MHGOPMALLMOHHBIX MaTepManoB Ha odULMANbHOM caiTe
Nno pasmMelleHnio  UHPOPMALMM O  FOCYAAPCTBEHHbIX  (MYHUUMMNANbHBLIX)  YUYPEXKAEHUAX B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" (www.bus.gov.ru) B COOTBETCTBUM C
HOPMATUBHbIMW  NPaBOBbIMM  aKTaMM  MwuHUcTepcTBa ¢uHaHcoB Poccuitickonnt  depepauyn (o
OEeATeNbHOCTU MEeAMUMHCKUX OpraHM3aumii, 0 pe3y/ibTaTax He3aBUCUMMOWM OLEHKM KayecTBa OKa3aHuA
YCNYr MeAMLMHCKUMMN OpraHn3aumsamm).

6. HayanbHuKy YnpasneHua no pabote ¢ obOpaweHUsMU TparKaaH M opraHuM3auum
BEAOMCTBEHHOIO KOHTPO/IA KayecTBa M 6€30MacHOCTM MeAMUMHCKON AesTenbHocTM [enapTameHTa
34paBooxpaHeHuAa ropoga Mockebl KoHoHoBoM W.B. ocCywecTBiATb KOHTPOJb  MeAMUMHCKUX
OpraHusaumMin B 4acTM MHGOPMMPOBAHMA TpaXKLaH B pamMKax BEJOMCTBEHHONO KOHTPOJIA KayecTsa U
6€30MacHOCTM MeAMULIMHCKOW AeATEeIbHOCTHU.

7. Mpu3HaTb yTPaTMBWMMWM CUAY pacrnopaxeHna J[lenapTameHTa 34paBOOXPaHEHUA ropoaa
Mocksbl oT 13.08.2013 N 841-p "O6 MHPOPMMPOBAHUU TparKaaH MeAULUMHCKUMU OpraHM3aunsamu
rocygapcTBEHHOM CUCTEMbI 34paBooxpaHeHunsa ropoga Mocksbl" 1M oT 08.09.2014 N 1040-p "O
$OpMMPOBAHNUM HE3ABUCUMOM CUCTEMbI OLEHKM KaydecTBa pPaboTbl MeAMUMHCKUX opraHusaumi
rocy4apcTBEHHOM CUCTEMbI 34paBOOXpaHeHnsa ropoaa Mocksbl".

8. KOHTpOoAb 33 MCNOJIHEHMEM HACTOALLEro NpMKasa BO3/M0XUTb Ha 3aMecTUTeNsa pyKoBoamTens
JenapTtameHTa 3gpaBooxpaHeHuna ropoaa Mocksebl CTapwmnHmnHa A.B.

MwuHucTp Mpasutensctea MOCKBbI,
pykosoguTenb [lenaptameHTa
34paBooxpaHeHunsa ropoga MocKBbl
ANXPUMNYH

Mpunoxenune 1

K npuKasy JenaptameHTa
34paBooxpaHeHunsa ropoaa MocKBbI
ot 17 aBrycta 2015 r. N 688

NONOXEHUE
O NPOBELEHUWN HE3ABUCUMOM OLIEHKM KAYECTBA OKA3AHWA YCNYT
MEANUUHCKUMU OPTAHU3SALUAMMU, YHACTBYIOLLUMMU B PEAZTU3ALINA
TEPPUTOPUA/IbHOW NPOrPAMMbI FTOCYAAPCTBEHHbIX TAPAHTUIA
BECMJ/IATHOTO OKA3AHUA FPAXAAHAM MEOULIMHCKOM MOMOLLU
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B rOPOA4E MOCKBE
|. Obuwme nonoxKeHus

1.1. Hactosuwee MonoxeHne o0 NPOBEAEHUM HE3ABUCMMOM OLLEHKM KayecTBa OKas3aHuA ycayr
MEANUMHCKMMM  OpraHM3aumMaMM, Y4acTBYOWMMKU B peanunsaummn TeppuTopuanbHOM NPOrpamMmbl
rOCyapCTBEHHbIX FAapaHTU 6ecniaTHOrO OKA3aHWA rpakAaHam MeaMUMHCKOM MoMoWM B ropoae
MockBe (ganee - meauUMHCKME opraHmnsaumnmn) paspaboTtaHo B Lenax obecneyeHnsa eguMHbIX NOAXOA0B K
NPOBEAEHMIO HE3aBUCUMMOW OLEHKM KayecTBa OKA3aHWUA yCayr MeguLMHCKUMWM OPraHu3aunsamu, U
YyCTaHaBAMBAET NOPALOK NPOBEAEHUA HE3aBUCMMOMN OLEHKM KAyecTBa OKa3aHMA yCaAyr MeguunMHCKUMU
OpraHusaunsamum.

1.2. HesaBuMcMmaa oOUEHKA KayecTBa OKa3aHMA yCayr MeaUMUMHCKMMM  OpraHu3aumamu
OCYLLECTBNAETCA B COOTBETCTBUM C:

1.2.1. depepanbHbiM 3akoHOM 0T 12.01.1996 N 7-®3 "O HeKoOMMmepUecKkmx opraHmMsaumax’.

1.2.2. depepanbHbim 3akoHOM oT 21.11.2011 N 323-93 "O6 ocHoOBax OxpaHbl 340P0OBbA rPa*kaaH
B Poccuitckoin ®epgepaumn’.

1.2.3. ®epepanbHbim 3akoHOM 0T 21.07.2014 N 256-®3 "O BHECEHUM U3MEHEHWUI B OTAE/NbHbIE
3aKoHoAaTeNbHble aKTbl Poccuiickon depepauum Mo BONpocam MPOBeAeHUs He3aBUCMMOM OLEeHKU
KauyecTBa OKasaHMA yCayr opraHmsaumamm B chepe KyabTypbl, COLMANAbHOrO 06CNyXKMBaHMA, OXpPaHbI
3/0poBbA N 0bpasoBaHua".

1.2.4. YKasom lpe3ngeHTa Poccuinckont deaepaumnm ot 07.05.2012 N 597 "O meponpuatvax no
peannsaunm rocyaapcTBEHHOM COUMANBbHOM NOAUTUKK",

1.2.5. Pacnops:keHnem [MMpasuTtenbctsa Poccuitickoli degepaunn ot 30.03.2013 N 487-p "06
YTBEPKAEHUN MaHA MeponpuATUiA No GOPMMPOBAHUIO HE3ABUCMMOM CUCTEMbI OLEHKM KayecTBa
paboTbl opraHn3aLMii, OKasbiBalOWKUX coumanbHble ycnyri, Ha 2013-2015 roabl” (B pea. pacnopaxkeHus
MpaBuTenbctea Poccuiickon deagepaumnn ot 20.01.2015 N 53-p).

1.2.6. Mpukaszom MuHUcTepcTBa 34paBooxpaHeHma Poccuiickon Pegepaumnm ot 28.11.2014 N
787H "O6 yTBEPKAEHUMN NOKA3ATENEN, XaPaAKTEPU3YIOLLMX OOLLIME KPUTEPMM OLLEHKM KauecTBa OKa3aHus
YCNyr MeaMLUMHCKUMU OpraHnsaumamn’,

1.2.7. MNpukasom MuHucTepcTBa 3apaBooxpaHeHua Poccuiickont ®Pepepaumm ot 30.12.2014 N
956H "O6 MHbopmaunmn, HeobxoaAMMON ANA NPOBEAEHMA HE3AaBUCMMOM OLLEHKW KayecTBa OKa3aHWs
YyCAyr MeAMUMHCKMMMK OpraHM3aumsamu, M TpeboBaHUAX K cogeprkaHuio u dopme npenocTaBieHus
MHOPMALUM O AeATEeNbHOCTU MEAMUMHCKUX OpraHM3aumii, pasmeltaemon Ha oduuMabHbIX CanTax
MuHUCcTepcTBa 34paBooxpaHeHna Poccuiickon ®@Pepepaunn, OpPraHoB rocy[apCTBEHHOMW  BNACTU
cybbekToB Poccuiickon depepaumnm, opraHoB MECTHOTO CaMOyNpPaBAEHNA U MeANLMHCKUX OpraHM3aumii
B UHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT".

1.2.8. NMpuKasom MuHuUcTepcTBa 34paBooxpaHeHma Poccuitickon ®egepaumm ot 14.05.2015 N 240
"O6 yTBEPXKAEHUM METOLMYECKUX PEKOMEHZauMi No MNpoBeAeHMI0 HE3aBUMCMMOM OLEHKM KayecTBa
OKasaHuA ycayr MeguunMHCKMMKM opraHmsaumamm’,

1.2.9. MNpuKkaszom MuHucTepctBa ¢uHaHcoB Poccuiickon degepaumm ot 21.07.2011 N 86H "06
YTBEPXKAEHUN NOPAAKA NPeaocTaBfeHus WHPOPMAUMM  FOCY[APCTBEHHBIM  (MYHMUMNANbHbBIM)
yupexgeHmem, ee pasmelleHMAa Ha oduumanbHOM caliTe B ceTu VIHTepHEeT M BefeHWA YKa3aHHOro
canTa".

1.2.10. MNpukasom MuHUCTEPCTBA TpyAa M coumanbHOM 3awmTbl Poccuitckon depgepaunm ot
31.05.2013 N 234a "O d¢opmax MOHUTOpUHra peanmsaumm [porpammbl  NO3TaMHOroO
COBEPLUEHCTBOBAHMA CUCTEMbI OMATbl TPYAA B rOCYAAaPCTBEHHbIX (MYHUUMMNANbHBIX) yYpeXKAeHUAX Ha
2012-2018 roapl".

1.2.11. Mucbmom MuHKUCTEpPCTBA TpyAa M CouManbHOM 3awmTbl Poccuitckon Pepepaumm ot
23.04.2013 N 11-3/10/2-2305 "O6 opraHusaumm B cybbektax Poccumitckon depepaumm paboTbl Mo
$GOpPMUPOBAHMIO HE3ABUCMMOM CUCTEMbI OLLEHKM KayecTBa pPaboTbl OpraHuM3auuii, OKasblBalOLLUX
coumanbHble ycnyrm".

1.2.12. PacnopsaxeHunem [pasutenbctea Mockebl oT 02.04.2013 N 178-PM "O6 yTBep:KaeHUU
naaHa meponpuatuii ("gopoxkHoi KapTbl") "Mi3meHeHus B oTpacax counanbHoli chepbl, HanpasieHHble
Ha nosblweHMe 3pPEeKTUBHOCTU 34paBoOXpPaHeHMA B ropoge Mockee'".
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1.2.13. MocTtaHoBneHnem [MpasutenbctBa Mockebl oT 02.12.2014 N 716-MN "O BHeceHwuu
nsmeHeHum B MoctaHosneHue MpaBuTtenbcTBa Mockebl oT 22.08.2012 N 425-MMN".

1.2.14. MpuKasom [enapTameHTa 34paBooxpaHeHus ropoga Mockebl ot 19.01.2015 N 9 "O
BO3/10’KeHUN Ha ObLiecTBeHHbIN coBeT [enapTameHTa 34paBooxpaHeHna ropoga Mockebl GYHKUMIA No
NPOBEAEHMIO HE33aBUCMMOM OLLEHKM KayecTBa OKasaHWA YCAyr MeAMUMHCKMMW OpraHU3aLmamMy,
PacrnofioXKeHHbIMW Ha TeppuTopunM ropoga MOCKBbI, M TFOCYAapCTBEHHbIMM 06pasoBaTe/ibHbIMU
opraHusaumamu ropoga MOCKBbI, NoABeAOMCTBEHHbIMM [lenapTameHTy 34paBOOXpPaHEHnAa ropoaa
Mocksb!".

[I. OCHOBHbIE NPUHLMIMbI, LN 1 334341 HE3aBUCMMOW OLEHKMN
KayecTBa OKa3aHuMA yCnyr MeauuMHCKMMUM OpraHu3aumamm

2.1. He3aBUCMMAA OLEHKA KayecTBa OKasaHWA YyCayr MeAuLMHCKMMK opraHmMsauuamm (aanee no
TEKCTYy - He3aBMCMMasA OLUEHKa KayecTBa) aBnserca popmol obwecTBEHHOro KOHTPOA AeATe/IbHOCTU
MeONLMHCKUX OpraHM3aumii.

2.2. HesaBuMcMMasa OUEHKa KayecTBa MpeaycMaTpMBaEeT OLEHKY YC/0BUIM OKasaHuA YCayr
MEeANLMHCKMMWN OPraHM3auMAMM NO CAEAYIOLLMM OBLNUM KPUTEPUAM:

- OTKPbITOCTb U AOCTYNHOCTb MHPOPMALMKM 06 OpraHn3aLmuuy;

- KOMOPTHOCTb YCIOBUIA NPEAOCTABAEHUA MEAULIUHCKUX YCAYT U AOCTYNHOCTb UX NONYYEHUS;

- BpeMA OXKMAAHWMA NPeaoCTaBAeHNA MeAULMHCKON YCyru;

- L0BpOoXKEeNaTeNbHOCTb, BEXANBOCTb, KOMMNETEHTHOCTb PAOOTHUKOB MEANUMHCKON OpraHu3aunu;

- YAOBNETBOPEHHOCTb OKa3aHHbIMU MeAULMHCKUMW YCAYyramu.

2.3. OCHOBHbIEe NPUHLUMNbI HE3aBUCUMOW OLLEHKWU KayecTBa:

2.3.1. CooTBeTcTBME 3aKOHOA4ATENbCTBY Poccuiickon ®egepaumn.

2.3.2. OTKpbITOCTb U NYBANYHOCTb.

2.3.3. [Jo6poBONbLHOCTb Yy4yacTUs OOLIECTBEHHbIX O06beAMHEHUI (opraHusaumin), coumanbHO
OPUEHTUPOBAHHbIX HEKOMMEPYECKUX OPraHMU3aumA.

2.3.4. He3aBMCUMMOCTb MHEHWI FparkaaH, 3KCNepPTOB, 06LLECTBEHHbIX 06beANHEHWI.

2.3.5. NonHoTa MHPopMaLMn, UCMONb3YEMOM NPU NPOBEAEHNM HE3aBUCUMOW OLLEHKM KayecTsa.

2.4. Llenb npoBeaeHMA HE3aBUCMMOM OLEHKM KayecTBa:

2.4.1. ObecneyeHue rpaxxgaH Hpopmaumelt o 4eATeNbHOCTU MeAULNHCKUX OPraHn3aLmi.

2.4.2. YnyyweHne MHPOPMUPOBAHHOCTM NOTpebUTeneint MeaMUMHCKUX YCAYyr O AeATeNbHOCTU
MeANLMHCKNX OpraHM3aumii.

2.4.3. OueHKa OTAeNbHbIX MNOKasaTenen A[eATeNbHOCTM MEAMUMHCKUX  OpraHu3aunn w
CBOEBPEMEHHOE MPUHATUE Mep, HanpaB/eHHbIX Ha NoBbiweHne 3PGEKTUBHOCTU UM ONTUMU3ALMIO UX
[EeATEeNbHOCTU.

2.4.4. CBOeBpeMEHHOE BblAB/NEHNE HEraTUBHbIX GaKTOPOB, BAUAIOLWMX HA KayecTBO OpraHM3aumnm
OKasaHMA MeAUUNHCKOM NOMOLLU, U UX YCTPAHEHWE.

2.4.5. MNoBblleHMe KayecTBa OPraHM3aLMKM OKa3aHUA MeAMULIMHCKOM NOMOLLM.

2.4.6. Pa3sutne pguanora W COTPyAHUYECTBA MeXAY MeAUUUMHCKMMMK OpraHuMsaumamm u
PasINYHBbIMUM CTPYKTYPAMM FpakaaHCKoro obuiecTsa.

2.5. OcHOBHble 334a4M HEe3aBUCMMOM OLEHKM KayecTBa:

2.5.1. MNosblweHne WHGOPMUPOBAHHOCTU HACENEeHWA MO BOMPOCAM OpraHM3aLMM OKasaHuA
MeANLMHCKON MOMOLLM.

2.5.2. TMonyyeHne CBeAEHWUIN OT rpaxgaH - noayyaTene MeAUMUMHCKUX YCAYr O MpaKTUKe
npeaoCcTaBNeHNA AaHHbIX YCAYT MeANLUHCKUMU OpraHU3aunamm.

2.5.3. YcTaHOBNEHWE COOTBETCTBMA MpeacTaBneHus WHPopmaumm o pabote MeaMLMHCKOMN
opraHusaumMm Ha ee odpuumanbHOM canTe B ceTu "MHTepHeT" nokasaTtensm MoJIHOTbI, aKTyalbHOCTH,
ypoobctBa AnA nocetuteneit (MAUMEHTOB) MEAMUMHCKMX OPraHM3auuil M MHbIX 3aUHTEPEeCOBAHHbIX
rpakgaH.

2.5.4. Pa3paboTka npeanoXKeHunii No NoOBbIWEHMIO KavecTBa PaboTbl MegULMHCKMX OpraHU3aLunii.

2.5.5. MNoBbllweHMe KayecTBa paboTbl MeANLNHCKUX OpraHn3aLmin.

2.6. MpeameTom HE33aBUCUMOM OLEHKMN KauecTBa ABAAIOTCA:

2.6.1. CootBeTcTBME MHOOPMALMOHHOIO HAaNONHEHUA U TEXHONOTMYECKMUX CBOMCTB OPULMANBHBIX


consultantplus://offline/ref=F985AB3CF7AF5C7EE8551F5A0D3ECF260AD64969A00B19EAA02FFB19OEFEN
consultantplus://offline/ref=F985AB3CF7AF5C7EE8551F5A0D3ECF260AD44C68A20B19EAA02FFB19OEFEN

CaiTOB MeAMLMHCKUX opraHu3aumii B cetn "UHTepHeT", oueHKa MHPOPMALMOHHOIO HaNoJHEHUs U
OOCTYMHOCTU A/A BOCAPUATUA MHPOPMALMOHHbBIX UM CMPaBOYHbIX MaTepuasioB, PasMELLEHHbIX B
MeAULMHCKOM opraHM3saumm TpeboBaHMAM 3aKoHodaTenbcTBa Poccuiickon deaepaunu.

2.6.2. Hannume Heobxoammon MHPPaACTPYKTYpbl U YCNOBUIA, XapaKTEPU3YIOWMX BHELWHee WU
BHYTpeHHee 6naroycTpoictBO M KomdoOpTHOCTb npebbiBaHMA  noceTutenen, B obbeme,
YO0BNETBOPAIOLWEM OBOLLECTBEHHbIE OMWAAHUA, UHTEPECbI U NOTPEOHOCTU NauneHToB (noceTuTeneit)
MeAUNLMHCKUX OpraHM3aumii, B TOM YMCAE NINL, C OFPAaHUYEHUAMMU HKU3HEOEATENbHOCTH.

2.6.3. CooTBeTcTBME KayecTBa OpraHWsaumMm npouecca npuema naumeHToB (nocetutenen),
BK/IlOYAA Npoueaypy 3anmMcu Ha NpMem K Bpavy.

2.6.4. OueHKa obueit yaoOBNETBOPEHHOCTM NaUMEHTOB (noceTutenen) pesynbTaTom
npeaocTaBAEHNA MEAULMHCKMX YCIYT MeAULMHCKOM OpraHu3aumen.

[ll. MopagoK NnpoBeLeHMA HE3ABMCMMOM OLEHKM KavecTBa

3.1. HesaBucuMmas oueHKa KayecTBa MPOBOAMTCA B OTHOLWIEHUM KOHKPETHON MeanLMHCKOM
OpraHM3aumnm He Yalle, YeM OANH pPa3 B FOA U He peke, Yem OAuH pa3 B TPW roaa.

3.2. MNpoBegeHne HE3aBUCMMOW OLLEHKM KayecTBa OCYLLECTBAAETCA B COOTBETCTBUM C MPUKA3OM
MuHucTepcTBa 3apaBooxpaHeHnsa Poccuinickon Pegepaumm ot 14.05.2015 N 240 "O6 yTBepXAeHUU
METOAMYECKMX PEKOMEHZAUMIA MO NPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKasaHuA YCayr
MeAULMHCKMMU opraHmM3aumamm’.

3.3. lpu npoBeAeHUM HE3aBUCUMOM OLLEHKM KayecTBa MCMNO/b3YIOTCA  MOKasaTenu,
XapaKTepusylowme obLlune KpUTeEPUM HE3ABUCMMOW OLEHKM KauyecTBa OKasaHWs ycayr MeauUUHCKUMU
OpraHM3auMsasMN, B OTHOLIEHUM KOTOPbIX MNPOBOAUTCA HE3aBUCMMAA OLEHKA, YCTAHOB/IEHHblE
MuHUCcTepcTBOM 34paBooxpaHeHns Poccuiickon Peagepaunu.

IV. YYaCTHMKM HE33BMCUMOM OLEHKM KayecTBa

Y4yacTHUKaMn He3aBMCMMOM OLEHKM KayecTBa ABNAIOTCA:

4.1. MepuumMHCcKMe opraHmsaumn. ObuiecTBeHHble (noneynTenbckue, HabaloaaTelbHbIe) COBETHI
MeANLMHCKNX OpraHM3aumii.

4.2. O6uwecTBeHHbIN coBeT JenapTameHTa 34paBooxpaHeHmMa ropoga MocKBbl.

4.3. JenapTaMeHT 34paBoOxXpaHeHna ropoga MoCKBbI.

4.4. CoumanbHO OPMEHTUPOBAHHbIE HEKOMMEpPYECKME OpraHmnsaummn B chepe 34paBOOXPaHEHUS
ropoaa MockBbI, NaLMeHTCKOe, NpodeccMoHaibHOe MeauLMHCKOe CoobLLecTBo.

4.5. M'paxpaHe - noTpebutTenn meanunMHCKUX yCayr.

V. ®YHKLMM YHaCTHUKOB HE3ABUCMMOM OLLEHKMN KauecTBa

5.1. MeguumMHcKme opraHusaumm. ObLLecTBeHHble (NoneynTenbckme, HabatogaTebHble) COBETHI
MeAULMHCKNX OpraHM3aumii.

5.1.1. PaamelleHMe U aKTyanmsauma MHGOpMaLUMKN O AeATeNbHOCTU MeAULMHCKON opraHu3aumu,
YCTQHOB/IEHHOM HOPMaTMBHbIMKM NPaBOBbIMW aKkTamu Poccuitickoit depepauuu, B TOM uucne
MHbOpMaLUUM O HE3aBUCMMOW OLeHKe KayecTBa OKasaHua ycnyr (npukas MwuH3apasa Poccum ot
30.12.2014 N 956H "06 nHpopmaLmn, HeOBXoAMMOW ANA NPOBEeAEHMA HE3aBUCMMOWN OLIEHKMN KayecTBa
OKaszaHuA yCayr MeAMUMHCKUMKU OpraHu3aumsamu, u TpeboBaHMAX K codepskaHuilo u  dopme
npenoctaBneHus uHGoOpMaUuM O [eATeNbHOCTU MEAMUMHCKUX OpraHu3auuini, pasmellaemon Ha
obuumManbHbIX canMTax MuHUCTepcTBa 3ApaBooxpaHeHua Poccuiickolt  depepauuu, opraHos
rocyaapcTBeHHOM BNacTM cybbekToB Poccuiickoit depepalmm, opraHoB MECTHOrO CamoynpasaeHUs U
MeANUMNHCKUX OpraHM3aunii B UHGOPMaLMOHHO-TENEKOMMYHUKaLNOHHOM ceTu "UHTepHeT"):

- Ha odMuManbHOM  calTe  MeaULMHCKOM opraHusaumu B WMHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT" M Ha nepcoHanbHOW CcTpaHuue oduuManbHOro camta
JenapTameHTa 34paBoOOXpaHeHnsa ropoga MocKBbl B MHGOPMALLMOHHO-TEIEKOMMYHUKALMOHHOMN CeTU
"NHTepHeT";

- Ha odpUUMaNbLHOM caliTe ANA pasmeLleHna MHGoOPMaLUK O rocyAapCcTBEHHbIX (MyHULMNANAbHbIX)
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yupexaeHusax B MHPOPMaLMOHHO-TE/IEKOMMYHMKaLMOHHOM ceTn "UHTepHeT" www.bus.gov.ru;

- Ha MHGOPMALMOHHbIX CTEHAAX MEeAMULMHCKOM OpraHn3aLmm.

5.1.2. Pa3melleHre Ha opUUMANBHOM caliTe MeAMLMHCKOW opraHM3aumMm B MHPOPMALMOHHO-
TENIEKOMMYHUKaLMOHHOM ceTh "MHTepHeT" aHKeTbl 414 HE3aBUCMMOTO ONPOCa MHEHUA TPaXKaaH B BUAE
WMHTepaKTUBHOW ¢opmMbl (NpuKas MwuH3sgpaBa Poccum ot 14.05.2015 N 240 "O6 yTBEp:KaeHUU
METOANYECKUX PEKOMEHAALMIA MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA ycayr
MeAULMHCKMMW opraHM3aumsamm™).

5.1.3. ObecneyeHne TEXHUYECKOM BO3SMOXKHOCTM 3aMOIHEHUA TPaX4aHaMM PasMeLLLaeMbIX aHKeT
Ha 0pULMANBHOM CailTe MEANLMHCKON OpraHn3aumm B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW CETH
"NnTepHeT".

5.1.4. ObecneyeHne BO3MOKHOCTU 3aMO/IHEHUA aHKETbl A/A OUEHKM KayecTBa OKasaHWAa ycayr
MEANUMHCKMMM  OpraHusaumammM Ha OymaskHOmM HocuTesle B C/lyyae obpalleHus rpaxgaH B
MEANUMHCKYIO OpPraHM3aumio O NpeaocTaB/ieHMM BO3MOXHOCTM 3aMOJIHEHUS Ha3BaHHOW aHKeTbl Ha
6ymaxkKHOM HocuTtene.

5.1.5. MpeacrasneHne exemecayHo B KY "LleHTp meguumHckol wHcnekumm O3M" aHKer,
3aMO0/IHEHHbIX FPa*kAaHaMKn Ha BYMarKHbIX HOCUTENAX.

5.1.6. OkasaHue coAencTBuA NpeacTaBUTeNIAM HEKOMMEPYECKUX COLMANbHO OPUEHTUPOBAHHbIX
O6LLEeCTBEHHbIX OpraHuMsaunit (obbeguHeHWit) npyv NpPoOBeAEeHUM HEe3aBUCMMOWM OLEHKM KayecTBa
OKas3aHuA ycayr.

5.1.7. MpoBeaeHne MepPONPUATUI MO YAYYLLIEHUIO KaYecTBa PaboTbl MEANUMHCKON OpraHn3aumumn un
JoCcTyna K WHOOpMauMm O MegMUMHCKOM oOpraHusauuu, Heobxoammon pns  notpebutenei
MeLANUNHCKUX YCAYT.

5.2. O6uLecTBEHHbIN COBET [JenapTameHTa 340aBOOXPaHEHMA roposa MOCKBbI.

5.2.1. VYTBep)KAEeHME nepevyHA MeAMUMHCKMX OpraHM3auMii, Yy4acTBYHOLWMX B peanusauunu
TeppuTOPUANbHOM NpPOrpPaMmbl  FOCYAAPCTBEHHbIX FapaHTUA  6ecnnaTHOro OKasaHWA rparkaaHam
MeANUMHCKON nomowm B ropoge MOCKBE, B OTHOWEHMM KOTOPbIX B TEKyLWEM rogy MpOBOAUTCS
HEe3aBMCMMan OLLEHKA KayecTBa OKa3aHWUsA yCayr MeamLMHCKUMU OPraHn3aumsamu.

5.2.2. Yyactme B 06paboTKe MEPBUYHbIX AAHHbIX (QaHKET AnA HEe3aBUCMMOro OMpoca MHeHMs
rpaxgaH) B paspese MeAMUMHCKUX OpraHusauui C NpuBIeYEHUEM NpencTaBuTesnell coumasnbHo
OPUEHTUPOBAHHbIX OB6LLECTBEHHbIX 06beAUHEeHWn (opraHu3auuii) B COOTBETCTBUM C MONOMKEHUAMMU
HOPMaTUBHbIX MPaBOBbIX aKTOB MUHKUCTEPCTBA 34paBooxXpaHeHna Poccuinickon depepauuu.

5.2.3. AHanu3 pe3ynbTaToB HE3aBMCMMOM OLEHKM KayecTBa OKasaHWs ycayr MeguuMHCKUMM
opraHM3aumMaMm U 6anNbHbIX OLLEHOK MeAULMHCKUX OpraHM3aLuid.

5.2.4. ®opmunpoBaHuMe, yTBEPKAEHME U Hanpas/ieHWe B [lenapTamMeHT 34paBOOXpaHeHUA ropoaa
MocKBbl 6afNbHBIX OLLEHOK M MPEeasIoXKeHU No yAydLEeHUIO KayecTBa paboTbl KarKAoW MeaULMHCKOM
opraHvsaumMm W JocTyna K WHOOPMaUMM O MEAMUMHCKMX OpraHusauusax, HeobxoguMmon Aans
notpebuteneit MeanUMHCKAUX YCAYT.

5.2.5. ObcyxkpeHne pesynbTaTOB aHa/M3a OOLLECTBEHHONO MHEHMA, Pe3y/ibTaTOB HEe3aBMCUMMON
OLEHKM KayectBa, B TOM uucne CcHOPMMPOBAHHOIO  OBLLECTBEHHbLIMU  OpPraHM3aLMAMM,
npodeccroHanbHbIMM, MALUEHTCKMMM COOBLLECTBAMM, MHBIMWU SKCNEPTAMMU.

5.3. lenapTameHT 34paBooxpaHeHma ropoaa MocCKBblI.

5.3.1. TocyfapcTBeHHOE Ka3eHHOEe y4ypexaeHue 34paBoOXpaHeHMa ropofda Mocksbl "LieHTp
MeANUMHCKOWN MHCNeKuun [lenapTameHTa 34paBooxpaHeHns ropoaa Mocksbl™:

- ObecneyeHne BO3MOMKHOCTM 3aMOJIHEHUS aHKETbl AJ/18 OLLEHKM KauyecTBa OKasaHWA ycayr
MEANUMHCKMMM  OpraHusaumamm Ha OymaskHoOm HocuTesle B c/lyyae obpalleHus rpaxgaH B
[enapTameHT 34paBOOXpaHeHMa ropoga MOCKBbI O NPeaoCTaBNEHUN BO3MOMKHOCTM 3ano/IHEHMSA
Ha3BaHHOW aHKeTbl Ha ByMarKHOM HocuTene.

- ObpaboTKa pe3y/nbTaTOB aAHKETUPOBAHMA MO BOMPOCY OLEHKM KayecTBa OKasaHuA yCayr
MeANUNHCKMMU OpraHu3aLmamMmM Ha oduumanbHoM caliTe [enapTameHTa 34paBOOXpPaHEeHUs ropoaa
MockBbl B UHGOPMALLMOHHO-TENIEKOMMYHUKALUNOHHOM ceTu "UHTepHeT".

- ObpaboTKa NEePBUYHBIX AAHHbIX (aHKET A/ HE3aBMCMMOTO ONPOCa MHEHMUSA FpaXkaaH) B paspese
MEeANUMHCKMX  OpraHM3auMii  OCylecTBAAETCA C  y4yacTmem 4neHoB Ob6uwecTBeHHOro coBeTa
[enapTameHTa 34paBooOxpaHeHMA ropoga MOCKBbI, NpeacTaBUTeNeil coumanbHO OPMEHTUPOBAHHbIX
06LWecTBEHHbIX 06beANHEHWI (OpraHM3aLMii) B COOTBETCTBUM C NOJIOKEHUSMMN HOPMATUBHbIX MPABOBbIX
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aKkToB MuHKCTepCTBa 34paBooxpaHeHna Poccuitckon Pepepauuu.

- NMpepcTtaBneHne exemecsyHo B O6LLeCTBEHHbIN coBeT [enapTameHTa 34paBOOXpaHeHUA
CBOZHbIX AaHHbIX MO KaXKA0W MeANUNHCKON OpraHu3auuu:

no pesy/ibTaTaM 3/1EKTPOHHOTO aHKETUPOBAHMUA FPAXKAAH;

no pesy/ibTaTaM aHKeT, 3aNOJIHEHHbIX FPaXKAaHaMM Ha BYMaXKHbIX HOCUTENSX.

- ®opmMpoBaHUE ANA KAKAOW MeOMLMHCKOW OpraHuM3aummn NoKasaTesel, XapaKTepusytowmx
obliMe KpUTEPUM OUEHKM KayecTBa OKaA3aHMA YCAYr MEeAMUMHCKMMW OpraHusaumamun  (npukas
MwuH3sgpaBa Poccum N 787H) u  6anibHbIX OLEHOK Ha OCHOBaHMM aHanusza WHbopmauuuy,
npeacTaBAEeHHOM:

Ha odMLUMaNbHbIX CaiTax MeANLMHCKUX OpraHn3aunii;

CBOAHbIX AaHHbIX MO pe3ynbTaTaM 3/IEKTPOHHOIO aHKETUPOBaHMA;

CBOAHbIX AAHHbIX MO aHKETaM Ha ByMaxKHOM HocuTene.

- lMNoprotoBKa nNpoeKkTa NpegNoXeHU no YAydlWeHU0 KadecTBa paboTbl MeaUUMHCKMX
opraHmMsaumit M pgoctyna K uHbopmaumm O MeAULMHCKMX oOpraHuMsaumsax, Heobxogmmon Ans
noTpebuTtenen meaAnUMHCKMX YCyr MO pe3y/ibTaTamM He3aBMCMMOM OLEHKWN KayecTBa.

- NpepocTtasneHne B O6LWECTBEHHbIN coBeT [lenapTameHTa 34paBooXpaHeHusa ropoaa Mocksbl A0
1 neKkabpsa Tekywero roga 6annbHbIX OLLEHOK MEAULMHCKMX OPraHM3aLnin U NpoeKkTa NpeasioKeHnn no
YAy4YLeHMO KayecTBa paboTbl MeAULMHCKMX OPraHU3aumin u A4oCcTyna K MHGoOpMaLMnM 0 MeanUMHCKAUX
opraHuMsauusax, HeobxogmMmon ansa noTpedbuTenen MeaAnUMHCKUX YCIyr Mo pe3yabTaTaM He3aBUCUMOM
OLeHKM KayecTBa.

- MOHUWUTOPUHT YCNOBWIA ANA NPOBEAEHWUA HE3aBMCMMOW OLEHKW KayecTBa OKasaHWs yCayr
MeANUNHCKMMM OpraHn3aLmMamm.

- KOHTpPO/b BbINOJHEHUA MEAULIUHCKUMUM OPraHU3auMAMMN NJIAHOB MEPONPUATUIN MO YAYULLEHMIO
KayecTBa OKasaHuWA yCAyr.

5.3.2. TocynapCTBEHHOE Ka3eHHOe yuypexaeHwe  34paBOOXpaHeHMA  ropoda  Mocksbl
"MHPOopPMaALMOHHO-aHANUTUYECKUI LeHTp JenapTameHTa 34paBooxXpaHeHuns ropoaa Mocksbl':

- PasmeweHne Ha oduumanbHom cante [lenapTamMeHTa 34paBoOOXpaHeHUa roposda MOCKBbI B
MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTh "MHTepHeT" MHbopMauumn, npeaoctaBieHne KOTopoit
ABnseTca 06A3aTeNbHbIM B COOTBETCTBMM C 3aKOHOZATENLCTBOM Poccuitickoit  Pepepaumn, ¢
TpeboBaHMAMMU K ee coaeprKaHuIo U GopMe NpPeaoCcTaBAeHUA, YTBEPHKAEHHbIMM NPUKasom MuH3apaBa
Poccum o1 30.12.2014 N 956H "0O6 nHpopmaLmm, HeobxoaMMon A5 NPOBEAEHNA HE3ABUCUMOM OLLEHKM
KauyecTBa OKa3aHWA yCcayr MeaMUMHCKMMK OpraHusaumammn, n TpeboBaHUsaX K copepikaHuto n dopme
npeaoctaBaeHns WHGOPMaUUM O AeATEeNbHOCTUM MEeAMUMHCKUX OpraHu3aumin, pasmeliaemon Ha
obuumManbHbIX canMTax MwuHUCTepcTBa 34paBooxpaHeHua  Poccuitckoir  Pepepaumnun, opraHos
rocyapcTBeHHOW BAacTM cybbekToB Poccuiickoit depepaumm, opraHoOB MECTHOFO CaMoynpaBaeHUs U
MeANLMHCKNX OpraHM3aumii 8 UHGOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

- OpraHM3aLMOHHO-TEXHUYECKOE COAEeNCTBUE MEOMUMHCKMM OpraHU3aumsm npu pasmeLleHun
nocieaHUMM Ha oduuManbHOM calTe AAA pasMelleHns MHPopMauMM O TFOCY[APCTBEHHBLIX MU
MYHULMNANbHBIX Y4YpeXaeHuax www.bus.gov.ru, uMHGOpmMauuu, YyCTaHOBAEHHON MMUHUCTEPCTBOM
duHaHcoB Poccuiickon depepaumm (npukas MuHuctepctBa ¢uHaHcoB Poccuiickon Pepepaummn ot
21.07.2011 N 86H "O6 yTBep:xkAeHUM nopAaKa nNpenocTaBieHMA WHOOPMAUUM TroCyAapCTBEHHbIM
(MyHULMNANbHBIM) yuYperKaeHMEM, ee pasMelleHUs Ha oduuManbHOM caiiTe B ceTu WHTepHeT U
BeJleHMA yKasaHHoro caiTa", ap.).

- PasmelieHne nepeyHs  MEOMUMHCKMX  OpraHu3auuMi, Yy4yacTBYWOWMX B  peanusauuu
TeppuTOpUaANbHOM MNPOrPaMmbl  FOCYAAPCTBEHHbIX FapaHTUA 6ecnnaTHOro OKasaHWA rparkaaHam
MeANUMHCKON nomowm B ropoge MOCKBE, B OTHOLEHMM KOTOPbIX B TEKyLWEM rogy MpOBOAMUTCS
HEe33aBMCMMan OLLeHKA KayecTBa OKasaHWs YCAyr MeAMUMHCKMMU OpraHu3auusamu, Ha opuumanbHOM
calite [JlenapTameHTa 34paBoOXpaHeHUs roposda MocKBbl B MHGOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cetn "UHTepHeT" B pasgene "HesaBMcMMas OLEHKA KayecTBa OKasaHMA YCayr MeguUMHCKUMMM
opraHusaumamu’.

- ObecneyeHne TeEXHUYECKON BO3MOMXKHOCTM AOCTYNa rpaxaaH K nHpopmaumm, Heobxoammon ana
notpebutenein MeanUNHCKUX YCAYr, HA odpULMANBHOM caliTe [enapTameHTa 34paBOOXPaHEHMA ropoaa
MocKBbl B UHGOPMALMOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

- PasmelueHne aHKeTbl A1 HE3aBUCMMOrO OMpoca MHEHWA rpaxgaH B BUAE WMHTEPAKTUBHOWM
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dbopmbl  Ha oduuManbHOmM  caliTe [lenapTameHTa 34paBOOXpaHeHUs B MHOOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (npukas MwuHsgpasa Poccum ot 14.05.2015 N 240 "0O6
YTBEPXKAEHUN METOAMYECKMX PEKOMEHAAUMA MO NPOBEAEHUIO HE3aBUCMMOM OLEHKM KadecTBa
OKa3aHMA ycnyr MeguLMHCKMMKM opraHmsaumnamm’).

- ObecneyeHne TEXHUYECKON BO3MOXKHOCTU 3aMO/IHEHNA FPaXKAAHAMM Pa3MeLLEHHbIX aHKeT.

ObecneyeHne TEXHUYECKON BO3MOXKHOCTM BbIPAXKEHUA MNAUMEHTAMW MHEHWIH O KauecTse
OKa3aHWA yCNyr MeguUMHCKUMU OPraHM3aumsamu, y4acTBYOWMMW B peannsauum TeppuTopuanbHOM
NPOrpammbl rocyfapCTBEHHbIX FAPaHTMI BecnAaTHOrO OKA3aHWA rpaxgaHam MeAUUUHCKON NOMOLWM B
ropoge MockBe, Ha oduuManbHOM caliTe [enapTameHTa 34paBOOXpPaHeHMA ropoga Mocksbl B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHET" M Ha opULMaNbHbIX CaNTax MeAULIUHCKUX
OpraHusaLnin B UHGOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

- PasmeweHne nHbopmaumm o pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHWA yCayr
MeAULUMHCKMMM OpraHM3aumMamm Ha oduumanbHOM canTe Ana  pasmeleHuma WMHbopmaumm o
rOCYAapPCTBEHHbIX U MYHULMNANbHbIX YYpeaeHUax B ceTn "UHTepHeT" www.bus.gov.ru B Te4yeHune Tpex
pabounx gHel ¢ MOMeHTa Mx yTBepXaeHuA ObwecTBeHHbIM coBeTOM [enapTameHTa 34paBoOXpPaHeEHMA
ropoaa MocKBsbl.

- PasmeweHne nHbopmaumm o pesysabTaTax HE3ABUCMMOW OLEHKM KayecTBa OKasaHuA ycayr
MEOVLMHCKMMW  opraHmMsaumamm un  npegnoxennin  Ob6wectBeHHOro coseta [lenapTameHTa
3paBOOXpaHeHns ropoda MOCKBbI MO YAYYLWEHUIO KayecTBa pPaboTbl KaxKaoh MeauUMHCKOMU
OpraHv3aumMu, Yy4yacTBOBABLIEW B HE3aBUCMMOWM OUEHKe KayecTBa, Ha oduUMaNbHOM caliTe
[enapTameHTa 34paBooXpaHeHUs roposga Mockebl B MHGOPMALMOHHO-TEIEKOMMYHWKALMOHHOM CeTu
"NnTepHeTr" B pasgene "HesaBUCMMas OUEHKA KauyecTBa OKasaHWs YyCcayr mMeguUMHCKUMMU
opraHusaumamn" B TedeHme Tpex pabounx gHen ¢ MOMeHTa UX yTBepKaeHMA ObLLecTBEHHbIM COBETOM
[JenapTameHTa 34paBooxpaHeHuns ropoaa MoOCKBbI.

- NopaepskaHMe B aKTyaNbHOM COCTOSIHMM Web-cTpaHuy, oduumancHoro carta [denaptameHTa
34 paBooxpaHeHna ropoga MOCKBbI B MHOOPMAUMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT",
CO3/,aBaeMblX B paMKax NpPOBEeAEHMA HE3aBUCMMOWM OLEHKWM KayecTBa OKasaHMA YCayr MeAuLUMHCKUMU
OpraHM3aumMaAMM U OBLLECTBEHHOIO KOHTPOA AeATeNbHOCTM [lenapTaMeHTa 34paBOOXPaHEHUs roposa
MoOCKBbI KaK OopraHa rocygapCTBeHHOM BAACTU M NOABEAOMCTBEHHbIX OpraHusaumii: "ObuwecTBeHHble
coBeTbl [lenapTrameHTa 34paBooxpaHeHuMa ropoga Mocksbl", "HesaBMcMman oLeHKa KavyecTBa OKasaHus
yCAyr MeguuUMHCKMMKM opraHmsaumamn”, ap.

5.3.3. YnpaBneHue opraHuMsauuMm MeAMUMHCKOMW nomolwm [lenaptameHTa 34paBOOXpaHEHUs
ropoaa MoOCKBbI:

- MpeacTtaBneHne exerogHo Ao 1 ¢eBpana Tekyuwero roga B O6LWecCTBEHHbI COBET MNpu
MuHUCTepCcTBE 34paBoOXpaHeHusa Poccuitckoit Pepepaummn n B Ob6LecTBEHHbIM coBeT [enapTameHTa
3[paBooxpaHeHMa ropoga MOCKBbl CBEAEHUA O MEAULMHCKMX OpraHuM3auuax, Yy4acTBylOWMX B
peanusaunmn TeppuUTOPUANbHOM MNPOrpamMmbl FOCYAAPCTBEHHbIX FapaHTUMIA 6ecnaaTHOro OKasaHwus
rpaxgaHam MeauuuHCKoM nomowm B ropoge MockBe Ha Tekywmi rog (no ¢opme, yTBEep:KAEHHOM
MWHUCTEPCTBOM 34paBooXpaHeHuns Poccuiickoli degepaumm) Ha OCHOBAHWWM MEPeYHs MeOULMHCKUX
OpraHu3aumii, yTBEPKAEHHOTO B PamMKax TeppuUTOpPMaNbHOW MPOrpammbl roCyAapCTBEHHbIX FApaHTUM’
6ecnnaTHOro OKasaHuA rparkaaHam meguLMHCKOM nomolum B ropoae Mockse.

- PaccmoTpeHMe B MeCAYHbIM CPOK MOCTYNMBLUMX NpeanoKeHuii O6LLeCTBEHHOro coBeTa
[JenapTameHTa 34paBoOXpaHeHUs ropofa MOCKBbI O pe3y/ibTaTax HEe3aBUCMMOM OLLEeHKM KayecTBa
OKa3aHuA ycayr MeaMUMHCKMMM OpraHusaumsmu (Mo yaydweHuto KadecTBa paboTbl mMeguLMHCKUX
opraHusaumMii M [octyna K MHOOPMaUMUM O MEAMUMHCKMX OpraHM3aumsax, Heobxogmmon pans
notpebuTeneit MeanUUHCKUX YCAyT).

- ®dopmupoBaHME M YTBEP)KAEHME MEPONPUATUIA MO COBEPLUEHCTBOBAHWUIO AEATE/IbHOCTU
MEANUMHCKUX OpraHM3aumii (yNydLeHMIo KayecTBa OKa3aHUs yCayr MeAUUMHCKMMU OpraHM3aumamm u
KayecTBa AOCTyna K MHPOpMALUKM O AEeATENbHOCTM MeAMLMHCKUX OpraHusauuii, Heobxoaumon ana
notpebutenein meanUUHCKUX ycayr) (Npunoskexue).

- YyacTme B OCYLLECTBAEHWW KOHTPOAA 33 BbINOSIHEHMEM MEOULMHCKUMMU OpraHun3aumuamm
MepPOoNPUATAIA NO YAYYLIEHMIO KAa4eCcTBA OKA3aHUA UMK YCAYT.

5.3.4. YnpaBneHne ¢GMHAHCOBOrO NAAHUPOBAHUSA U GUHAHCMPOBaHMA  [lenapTameHTa
3/ paBoOOXpaHeHNA ropoaa MoCKBbI:
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- OpraH13auMOHHO-MeTOAMYEeCKan MOMOLLb MEAULMHCKUM OPraHW3aumMsam rocyAapcTBEHHOM
CUCTEMbI 34paBOOXpaHeHMA roposa Mockebl Npu pabote ¢ opuuManbHOM CaUTOM AR pPasMeLLeHus
MHOPMALUMM O  TOCYAAPCTBEHHbLIX  (MYHMLUMNANbHBIX)  yyYpexAeHuAX B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUNOHHOM ceTn "UHTepHeT" www.bus.gov.ru.

- MNpeacTaBneHne B yCTAaHOBAEHHOM NopAAKe UHPOPMALMKM O HE3ABMCUMMOWM OLLEHKE KayecTBa B
MHPOPMALNOHHO-aHANNTUYECKYIO cucTeMY "MOHUTOPUHT BbIMONHEHUA MEPOMNPUATUIA NO MOBbILLEHWUIO
onnatbl TpyAa paboTHMKOB" B COOTBETCTBUM C npuKaszom MuHTpyga Poccum ot 31.05.2013 N 234a "O
bopmax MOHMTOpPUHrA peanunsauumn Mporpammbl MO3TAMNHOMO COBEPLUEHCTBOBAHWA CUCTEMbI OMAATbI
TPyAa B rocy4apcTBEHHbIX (MyHMLMNANbHbIX) yuperkaeHnsax Ha 2012-2018 rogpl".

5.3.5. YnpasneHne no ceasam c obuwectBeHHOCTblo U CMW [denapTtameHTa 34paBOOXpaHeEHUA
ropoaa MockKsbl:

- OpraHu3auMoHHO-TeXHMYecKoe obecneyeHne geAatesnbHocT  OBLLECTBEHHOTO  coBeTa
[JenaptameHTa 34paBooXpaHeHus ropoaa MOCKBbI.

- OpraHM3auMoHHOE COMPOBOMKAEHUE y4yacTUs MpeacTaBUTENIEN COLMANbHO OPUEHTUPOBAHHbLIX
HEKOMMEPYECKMX OpraHM3auMii B HE3aBMCMMOWM OLLeHKe KayecTBa OKa3aHWa yCayr mMeguuMHCKUMU
opraHM3aumMaMu.

- AkTyanusaumsa wuHpopmaumm Ha web-cTpaHuuax "O6wecTBeHHble coBeTbl JlenapTameHTa
34paBooxpaHeHus ropoga Mocksbl", "He3saBucMman oueHKa KavecTBa OKasaHua yCayr MeanuMHCKUMMU
opraHusaumamn" oduumanbHoro cavta [enaptameHTa 34paBoOXpaHeHMs ropoga MOCKBbI B ceTu
"NHTepHeT" (HOpMaTUBHbIE NPaBOBbIE aKTbl, MHPOPMALIMOHHbIE U METOANYECKME MaTepuansbl, Ap.).

- MpoBegeHne CeMMHAPOB C Yy4acTMeM MpeacTaBuUTeNEN COUMAZbHO OPUEHTUPOBAHHBIX
06LLECTBEHHbIX OPraHM3aUUNn ANs PACNPOCTPAHEHUS NYYLIMX NPAKTUK HE3aBUCMMOM OLEHKM KayecTBa
OKa3aHMA ycayr MegmuUMHCKMMMW OPraHn3aumsamu.

KoHcynbTaHTIAOC: NpumeyaHue.
Hymepauma nyHKTOB faHa B COOTBETCTBUM C ODULMAIbHBIM TEKCTOM AOKYMEHTA.

5.3.5. MNpecc-cny»xb6a [lenapTameHTa 34paBooxpaHeHns ropoda MocCKBbI:
- WHbopmaunoHHOe CoMnpoBOXKAEHWE HE3aBUCMMOM OLEHKM KayecTBa OKasaHWAa  ycayr
MeAULMHCKMMW OpraHM3aumMamMm B CpeacTBax MacCcoBoM MHpopmaLmu.

HayanbHMK YNpasneHUA No CBA3AM C
obuiectBeHHOCTbO M CMU lenapTameHTa
34paBoOXpaHeHus roposa MocKBbl
C.H.BPAYH
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dopma nnaHa meponpuATUi
Mo y/y4LEeHMIo KavyecTBa paboTbl MegULMHCKON opraHM3aumm

HanmeHoBaHME MeANLMHCKON OpraHM3aumu:

HammeHoBaHue
meponpuAaTUa

OcHoBaHue Cpok OTBETCTBEHHbIN PesynbTaT MNMokasaTtenwu,
peanmsaunm peanusaumm NCNOJIHEHUA XapaKTepuaytoLue

(pesynbTat MeponpuaTUA pesybTaTt
He3aBUCUMOM BbIMOJIHEHUSA

OLEHKM KayecTsa) MeponpusaTUa

MpunoxkeHune

K MonoXKeHUto 0 NnpoBeaeHNN
HE3aBUCUMMOW OLLEHKWN KayecTBa
OKaszaHuA ycnyr MegmuuHCKUMM
OpraHu3aunAMM, y4acTBYOLLMMMU

B peanunsauunm TepputopmranbHOM
NpPOrpammbl rocyaapCcTBEHHbIX
rapaHTMin 6ecniaTHOro oKasaHus
rpaxkgaHam meamvLMHCKON MOMOLLM
B ropoge Mockse



PykoBoauTenb MeAULMHCKOW opraHu3aumm
MeyaTb MeANUMHCKOWM OpraHM3aumnm

HavanbHWK YnpaBaeHUs No cBA3AM C
obuwectBeHHocTblo U CMW denapTameHTa
34paBOOXpaHeHnA ropoga MocKBbl
C.H.BPAYH

MpunnoxkeHue 2

K npuKasy JenaptameHTa
34paBooxpaHeHnsa ropoaa MocKsbl
ot 17 aBrycta 2015 r. N 688

TUNOBOW MEPEYEHb
MHPOPMALMOHHbBIX MATEPUAJIOB ANA MPOBEAEHNA HE3ABUCUMOW
OLEHKM KAYECTBA OKA3AHMA YCNYT MEAMLMHCKMMM OPTAHU3ALIMAMMN

MeauUMHCKME OpraHM3auumn  OCYLLEeCTBAAIOT WMHPOPMMPOBAHME T[paKgaH B HarnagHon u
AOCTyNHOM popme NocpeaCcTBOM pPasMeLLLEHMA MHPOPMALLMOHHbBIX MaTepuanos Ha oPpULMANLHOM caiTe
MeANUMHCKON OpraHM3aumMm B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" M Ha
MHPOPMALMOHHBIX CTEHAAX.

NHPOPMaAUMOHHbIE MaTepuanbl PaA3MELLAlOTCA B COOTBETCTBMM C AOKYMEHTaMM, B KOTOPbIX
COOEPKATCA COOTBETCTBYIOWME CBeAEHUA (HOPMATMBHbIE MPaBOBbIE aKTbl, JIOKA/bHbIE HOPMATUBHbIE
aKTbl, yupeauTenbHble AOKYMEHTbI, 4p.).

Pasmewaemas MHPopmauma o OeATEeNbHOCTU MeOMLUMHCKOW OpraHvM3aumMn OO0J/KHa BKAKOYATb
cBefeHunn 06 060cob1eHHbIX CTPYKTYPHbIX NoApa3saeneHuax (Mpy ux Haamumm).

MepeyeHb MHGOPMALIMOHHbLIX MAaTEPUAsIOB U AOKYMEHTOB BK/IIOYAET CBEAEHUA:

1) 0 MeaMLUMHCKOM OpraHu3aLmu:

NMoJIHOE  HAaWMMEHOBAHME, MECTO HAxXOXAEHUs, BKAOYasa 06ocobneHHble  CTPYKTYpHble
nogpasgeneHus (Mpu ux HaamMumm), MOYTOBLIN agpec, cxema npoesaa;

[aTa rocyaapcTBeHHOW perncTpauuu, ceeseHus ob yupegutene (yupeantensx);

CTPYKTypa 1 opraHbl ynpasaeHus;

pexum n rpaduk paboTsbl;

npaBwa BHYTPEHHErO pacnopsaaka ans notTpebuTenen yenyr;

KOHTaKTHble TesiedpoHbl, HOMepa TenedoHOB CNPABOYHbIX CY¥KO, afpeca 31eKTPOHHOM NoYTbI;

rpaduK npvema rpaxgaH pykoBoauTenem  MEAMUMHCKOM  OpraHusauuMM M UHbIMK
YNOJIHOMOYEHHbBIMW JIMLAMM C YKa3aHWeM TenedoHa, aapeca 3/1eKTPOHHOM NOYTbI;

2) o nouyTtoBbIX aApecax, obuuUManbHOM calite B ceTu "MHTepHeT", KOHTaKTHbIX TenedoHax (c
yKasaHuem TenedoHHOro Koaa ropoga MocKsbl), TeniedoHax "ropaden AUHUK", CNyKO SKCTPEHHOM
NCUXONIOTMYECKOM NOMOLLM, O Yacax paboTbl:

[JenaptameHTa 3apaBooxpaHeHus ropoga MocKBbl;

MockoBcKoro ropoackoro ¢oHga OMC;

[JenaptameHTa coumanbHOM 3aWwmnTbl HaceneHua roposa MocKBbl;

YnpasneHua PocagpasHaazopa no ropoay Mockse u MockoBcKol obnactu;

YnpasneHua PocnoTpebHaasopa no roposy Mockse;

MuHucTepcTBa 34paBooxpaHeHns Poccuitckonn depepaumy;

dunnana ®KY "TnasHoe 610po MeaAnKO-COLMANbHOM 3KcnepTU3bl no r. Mockee";

Ovpekuun no  KoopAuMHauMKM  AeATeNbHOCTU  MEeAMUMHCKMX  opraHusaumini  JenapTameHTa



3[paBooxpaHeHua ropoga Mocksbl (OupeKkumn no obecneyeHUo AeATeNbHOCTM TOoCyAapPCTBEHHbIX
yupexaeHui sgpaBooxpaHeHns Tponukoro 1 HoBOMOCKOBCKOIro aAMUHUCTPATMBHbIX OKPYroB);

3) 0 cTpaxoBbIX MEeANLMHCKMX OPraHM3aLUmsaX, C KOTOPbIMM 3aK/I0YEHbl JOrOBOPbl Ha OKasaHue U
onnaTty MeAnUUHCKOM NOMOLLM Mo 06583aTesIbHOMY MEANLMHCKOMY CTPaxoBaHUIO;

4) 0 npaBax M 06583aHHOCTAX rpaxgaH B cdepe OXpaHbl 340POBbSA;

5) 0 MeanuUMHCKON AeaTenbHOCTU MeANUMHCKOM OpraHu3aumnu:

a) O Ha/N4YMM JINLUEH3UU Ha OCYLLECTB/IEHUE MEAUMUMHCKOW AeATEeNbHOCTU (C MPUNOMKEHMEM
3/1eKTPOHHOIo 06pa3a AOKYMEHTOB);

6) 0 BUAAX MeaNUMHCKOM NOMOLLM;

B) O BO3MOKHOCTM MONYYEHUS MEOULMHCKON MOMOLUM B paMKax NPOrpaMmbl rocyaapCTBEHHbIX
rapaHTUiM 6ecnnaTHOro OKasaHMA rpakgaHam MeaMUMHCKON NMOMOLLM U TEPPUTOPUAJIbHBIX NMPOrpamMm
rocyAapCTBEHHbIX rapaHTUIM 6ecnnaTHOro okasaHus rpakgaHam meanLUMHCKON MOMOLLN;

r) o nopsake, o6 obbeme M YCNOBMAX OKa3aHUSA MeLMULMHCKOM MOMOLWM B COOTBETCTBUMM C
NPOrpamMmmoMi rocyapCTBEHHbIX rapaHTM 6ecnnaTHOro oKasaHuA rpakgaHam MeauLUNHCKOM MOMOLLA U
TEPPUTOPUANBbHON NPOFrPAaMMON FOCYAAPCTBEHHbIX FapaHTMIiA 6ecnnaTHOro OKasaHWA rpakgaHam
MeANLMHCKON NOMOLLMK;

) O nopsfKke OKasaHUs MeAMUMHCKOM MOMOLWM /NLAM, MMEKWMM MpaBo Ha MNojyyeHue
rocy4apCTBEHHOM coumasbHOM nomowy B BuAe Habopa couuasbHbIX ycayr M obecneyeHue
HeobXxoAMMbIMM IeKapCTBEHHBIMM NMpenapaTaMm U MegULUHCKUMU U34ENNAMMN:

- 0 MepeyHe KaTeropun rpaxkaaH, UMetoLmx NpPaBo Ha Noay4YeHUe rocyaapCcTBEHHOM COUMANbHOM
nomouw B BMAEe Habopa coumanbHbIX YCAyr, NpeaocTaBAsemMblX 3a CYeT cpeAcTB deaepasibHOro
6roaxkeTa 1 6roarKeTa ropoaa MocKBbI;

- 0 nepeyHe [OOKYMEHTOB, MPeAbABASEMbIX rparkAaHaMW B MEAMUMHCKYIO OpraHuMsauumio, U
HeobxoaMMbIX A1A 0GOPMNEHUSA PELLENTOB Ha JIeKAapPCTBEHHbIE NMpenapaTtbl, MeAULUHCKME U34EeNUsa u
CNeunann3npoBaHHble MPOAYKTbl /leyebHOro nuTaHMA AnA  AeTer-UHBaAUAOB 3a CYeT CpeacTs
denepanbHoro 6roaxkeTa n 6roaxKeTa ropoaa MockBbl;

- 0 NepeyHe anTeyHbiX OPraHW3aLMi, OCYLLECTBAAKOWMUX OTMNYCK JIEKAPCTBEHHbIX MPenapaTos,
MeAUNLMHCKUX U34eNnin 1 cneumannsnpoBaHHbIX MPOAYKTOB 1e4ebHOro NUTaHna ansa AeTen-MHBaAnaoB,
BbINUCAHHbIX rpax4aHam, MMEeoLWUM NpaBo Ha NOJyYeHUE roCcyAapCTBEHHOW COLMAbHOM MOMOLWIM B
BMAEe Habopa coumanbHbIX YCAYr;

e) o0 nokasaTenax [AOCTYMHOCTM W KayecTBa MeAMLMHCKOW MOMOLLM, YCTaHOB/IEHHbIX B
TEPPUTOPUANBHON MNPOrPaMMe TOCYAAPCTBEHHbIX rapaHTUiA 6ecniaTHOro OKasaHWs  rpaXkgaHam
MeANLUNHCKON MOMOLUM Ha COOTBETCTBYIOLLMI rof;

X) 0 cpokKax, nopsake, pesyabTaTtax NPOBOAUMON AMCNaHCEePU3aLMN HAaceNeHUa B MeANLUHCKOM
OpraHu3aLmMmn, OKasbiBaloLWEN NEPBUYHYIO MEANKO-CAHUTAPHYO MOMOLLb M MMELWEN NPUKpenseHHoe
HaceneHwue;

3) 0 NpaBuMaax 3anmncK Ha NePBUYHbIN Npuem/KoHcynbTaumo/obcnenosaHme;

1) 0 NpaBuaax NOArOoTOBKM K ANArHOCTUYECKMM UCC/Ief0BaHUAM;

K) 0 MpaBuAax 1 CPOKax rocnmTannsauuuy;

N) 0 NpaBuMnax NpeaocTaBAeHUA NAATHbIX MeAULUNHCKUX YCAYT;

M) O NepeyHe oKasbiBaeMbIX NAATHbIX MEANLUHCKUX YCAYT;

H) o0 ueHax (Tapudax) Ha MeAUUMHCKME YycayrM (C NPUNOXKEHWEM 3/eKTPOHHOro obpasa
OOKYMEHTOB);

6) 0 MeaAMUMHCKMX paboTHMKax MeAULMHCKON opraHusauuu, BKAoyas duamanbl (Npu ux
HaMuum):

- dbamununs, uMms, oT4eCTBO (NPU HAMUYUK) MeAMLIMHCKOTO PaboTHUKA, 3aHMMaeMasn A0/IKHOCTb;

- cBeAeHuA U3 JoKymeHTa o6 obpasoBaHuMM (ypoBeHb 06pa3oBaHUA, opraHM3aums, BblaaBluas
OOKYMeHT 06 06pa3oBaHuK, roa Bblaauu, cneumanbHOCTb, KBainpuKauma);

- cBegeHua u3 cepTuduKaTa cneumanucTa (cneumanbHOCTb, COOTBETCTBYHOLWLAA 3aHMMaeMOoW
OONKHOCTU, CPOK AeNCTBUSA);

- rpaduK paboTbl M Yacbl Npuema MeanLMHCKOro paboTHUKA;

7) 0 BaKaHTHbIX AO/IXKHOCTAX;

8) 0 nepeyHe KU3HEHHO HeobXOAMMbIX W BasKHEMIMX JNeKapCTBEHHbIX MpenapatoB A/
MeAULMHCKOTo NPUMEHEHMs;


consultantplus://offline/ref=F985AB3CF7AF5C7EE8551F5A0D3ECF2608DE4862A70B19EAA02FFB19EE15DF3AE8B392A9F9978CO9FDN
consultantplus://offline/ref=F985AB3CF7AF5C7EE8551F5A0D3ECF260AD04F63A00B19EAA02FFB19EE15DF3AE8B392A9F9978CO9FEN

9) 0 nepeyHe NeKApPCTBEHHbIX NPENapaToB, NpeAHa3HavYeHHbIX AnA obecneyeHma Anu, 60NbHbIX
remoouanein, MyKoBuUCUMAO030M, TMNOPU3aPHbIM HAHU3MOM, 60ne3Hblo [ole, 3/10KaYeCTBEHHbIMM
HOBOOOPA30BaHNAMN  IUMPONAHOMN, KPOBETBOPHOM U POACTBEHHbBIX WM TKaHEW, pPACCEAHHbIM
CKNEepOo30M, a TaKKe NI1L, NoCcae TPaHCNNAHTaL MM OPraHoB U (Man) TKaHel;

10) o nepeyHe NeKAPCTBEHHbIX NPEMApPaToB AAA MEeAWUMHCKOTO MPUMEHEHMA, B TOM 4ucie
NIeKApPCTBEHHbIX NPEMNAPaTOB AN MeAMLMHCKOrO NPUMEHEHUSA, Ha3Ha4YaeMblX MO peLleHuto BpadYebHbIX
KOMWCCUIA MeAMULIMHCKUX OpraHn3aLmi;

11) o nepeyHe NeKAPCTBEHHbIX MNPENApPATOB, OTNYCKAEMbIX HACENEHWU0 B COOTBETCTBUM C
MepeyHeM rpynn HaceneHUs W KaTeropuin 3abonesaHuid, Npu ambynaTOPHOM NEeYEHUU KOTOPbIX
JIeKapCTBEHHbIE CPeACcTBa M U3AENUA MEOULMHCKOro HasHayeHWsA OTMYCKAlTCA MO peLenTam Bpaden
6ecnnaTHO, a TaKKe B COOTBETCTBUM C [lepeyHem rpynn HaceneHusa, npy ambynaTopHOM neyeHuu
KOTOPbIX IEKaPCTBEHHbIE CPeACTBa OTNYCKAOTCA NO peuenTtam Bpayel ¢ 50% cknakoi;

12) 06 oT3bIBax noTpebutenei ycayr;

13) o mexaHu3mMax obpaTHOM CBA3U:

- obecneyeHre BO3MOXKHOCTM Ha oduUMaANIbHOM caiTe pa3mecTuTb obpalleHue (pasmellaeTca
dopma ana nodaum 31eKTPOHHOro 3anpoca);

- co34aHue Ha opuLManbHOM calTe pybpuKM BONPOC-OTBET;

14) nHaa nHdpopmauma, KoTopas pasmMellaeTca, onybanMKOBbIBaeTCcA Mo peleHuto JenapTameHTa
3/ipaBooxpaHeHMA ropoda MOoOCKBbl M (MAM) pyKoBOAUTENS MEAULMHCKON opraHusauum u (1mnm)
pasmelleHne, onybaMKoBaHME  KOTOPOW  sABAAOTCA  06A3aTeNbHbIMM B COOTBETCTBUM  C
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

B MeaNUMHCKON OpraHmn3aumnmn HarnagHo M KOMMNaKTHO pasmMellaeTca MHpopmauma:

- 0 peanusyemblx meponpuaTuax locyaapcTBEHHOW nporpaMmbl ropoga Mocksbl "Passutue
3/ paBooxpaHeHua ropoaa Mocksbl (CToinuHoe 3apaBooxpaHeHme)"” Ha 2012-2020 rr.;

- 0 nporpammax npodMNaKTUYECKOWM HamnpaBAeHHOCTU (paboTa LEHTPOB 340POBbA, OTAENEHUN
MeANUNHCKON NPOPUAAKTUKN, NPOdUNAKTUUECKME OCMOTPbI, BAaKUMHALMA, 340P0OBbIA 06pa3 KMU3HM,
ap.);

- O BHEOYEpPeaHOM OKa3aHWUW MeAMLMHCKOM MOMOLWM OTAENbHbIM KaTeropMam rpaxgaH B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit Gepepaumu;

- O nopAgKe OKasaHMA BbICOKOTEXHONOMMYHON MEAMUMHCKOM MOMOLUM, a TaKke nepeyHe
npoduneit “ BUAOB BbICOKOTEXHONOTUYHOM MeAMUMHCKOM nomowm (BMIM) (pacnopsxkeHue
[enapTameHTa 34paBooxpaHeHus ropoga Mocksbl oT 16.10.2013 N 1153-p);

- 0 NOpAAKEe PacCMOTPEHMSA Kanob 1 obpalleHnin rpaxKaaH M opraHM3aunii;

- O MECTOHAXOMAEHUN KHUTU Kafob M NpeanoXKeHwi (TUNOBOM KYpPHAN, NMPOHYMEPOBAHHbIN,
COPOLIOPOBAHHbIN, CKPENeHHbI NeyaTbld MeAMLMHCKON OpraHM3auuM W 3aBepeHHbI NOAMNUCHI0
pyKoBOAUTENA MEAUUMHCKOWM OpraHm3aumm);

- Apyroe.

NHPOopMaUMOHHbIe CTeHApbl (CTOMKM) AONXKHbI pacnonaratbCsa B AOCTYMHOM ANS FparkaaH MecTe U
No3BOATb CBOBOAHO 03HAKOMMUTBLCA C Pa3MeLLEHHOM Ha HUX MHOopPMaLmen.

NHbopmaums ana rpaxpaH fomKHa ObiTb AOCTYNHA HEOrpaHMYEHHOMY KPYry AuL, B TeyeHue
BCero paboyero BpemMeHMu.

HayanbHMK YnpasieHMA No CBA3AM C
obuwectseHHocTblo U CMW enapTameHTa
34paBooxpaHeHusa ropoaa MocKBbI
C.H.BPAYH
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