7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN
CnMCOoK M3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,

0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
071 03.07.2016 N 265-®3, o1 01.05.2017 N 88-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay notpebutensmu u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, oKasaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npmobpeTeHne ToBapos (paboT, ycnyr)
HaZ/1eXKalllero KayecTsa M 6e30MacHbIX 418 XKU3HK, 340P0BbSA, MMYLLECTBA NOTPEBUTENEN U OKPYIKatOLLEl
cpefbl, noayveHne nHPopmaumm o Tosapax (paboTax, ycayrax) n 06 Mx U3rotoBUTENAX (MCNONHUTENSX,
npoAaBLax), MPOCBELLEHME, TFOCYAAPCTBEHHYIO W OOLWECTBEHHYIO 3alMTy WX WMHTEPECOB, a TaK¥Ke
onpeaenseT MexaHM3M peasnsaumm sTux npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHble NOHATUA, ncnosibsyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMeWMiA HamepeHWe 3akasaTb uWAM  npuobpectn nAnbo
3aKa3blBaloLWMi, NPUOBpPETAOWNI UAN UCMONb3YIOLWMIA TOBapbI (paboTbl, YCAYrK) UCKAKOYUTENLHO ANSA
JNINYHDbIX, CeMef/lIHbIX, AOMaLIHUX U UHbIX HYXK A, HE CBA3aHHbIX C OCyLLecTB/ieHnem I'Ipe,Cl,I'IpVIHMMaTefIbCKOVI
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHW3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPON3BOAALLME TOBAPbI AN Ppeannsaunmn notpebutenam;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHM3auusa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKkKe
MHAMBUAYANbHBIN NPeanpUHMMaTE b, BbINOHAOWME paboTbl AN OKasbiBatoWMe ycayru notpeburensm
no BO3Me34HOMY AOroBOpY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OPraHuM3auua He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, 3 TaK»Ke
MHAMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusytowue ToBapbl NOTPebuTensm Mo [OroBopy Kynu-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HenocCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTtbl, ycayru) uam
06s3aTeNbHbIM TPebOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBAIEHHOM MM MOPALKE, UK
YyCNoBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
LUenam, O KOTOpbIX npogasel, (McnonHwuTenb) 6Gbln NoOCTaBneH B M3BECTHOCTb NOTpebuTenem npu
3aK/l04eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
onuncaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

CYLLECTBEHHbII HeaoCTaTOK ToBapa (paboThbl, ycayrun) - HeyCcTpaHUMbIN HE4OCTaTOK NN HEAOCTATOK,
KOTOPbI HE MOKET BbITb yCTpaHeH 6e3 HecopasMepHbIX PacXoA0B UAK 3aTPaT BPEMEHMU, UM BbIABAAETCA
HEOAHOKPATHO, UM NPOSBASETCA BHOBb MOC/E €ro yCTpaHeHus, uan apyrve noaobHble HeaoCTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCnyrn) Ona XKu3HM,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCMNONb30BaHUS,
XpaHeHWs, TPaHCNOPTUPOBKU M YTUAM3AUMK, a TaKKe 6e30MacHOCTb Npouecca BbiNosHeHUA paboTbl
(okasaHwus ycnyru);

YyrNO/HOMOYEHHana  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee - YNOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auus,
OCYLLECTBNAOWAA ONpeaeNeHHy0 AeATe/NbHOCTb, WAW OpraHusauusa, Cco3gaHHas Ha TepputTopun
Poccuiickolt depepaumm usrotoButenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnNpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHUi
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKaAlLero KayecTBa, /MO0 WHAMBUAYANbHbIN
npeanpuHMMAaTeNb, 3aperncTpPMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepaumu, BbINONHAOLWMIA
onpeaeneHHble QYHKUMM HA OCHOBAHWW AOroBopa C M3rotoBuTesem (NPoAaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yA0BneTBOpeHNe TpeboBaHMI NoTpebutenei B OTHOWEHMM TOBapa HEHAL/1EXKALLErO KAYecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBON GOpPMbl UK
WHAMBMAYANbHBLIN NpPeAnpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa ANA ero nociaeayloulen
peanusaunn Ha TeppuTopun Poccuiickoin deapepaumm.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLUME MNONOKEHUA
CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B obiacTn 3aWwmTbl NpaB notTpebutenein peryanpytotca MParKAaHCKMM KOLEKCOM
Poccuiickolt depepaumm, HacTOAWMM 3aKOHOM, ApYyrMMK delepasbHbIMK 3aKOHaMK (fLaniee - 3aKOHbI) U
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHBIMWU HOPMATMBHbIMM MPaABOBbIMW akTamu Poccuiickoit
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit degepaumm He Bhpase MnopyyaTb ¢eaepasnbHbIM  OpraHam
NCMNONHUTENbHOW BNACTM MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe Npas notpebutenei.

MpaBuTtenbctBo Poccuitickon depepaumm BhnpaBe M3gasBaTb A8 NoTpebutena v npogasua
(usrotoBuTens, WCNONIHUTENs,,  YNOJHOMOYEHHON  OpraHusauum WA YNOJIHOMOYEHHOro
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MHAMBUAYANbHOrO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obasaTesbHble MPU 3aKAOYEHUM U
MCNONHEHUN NyBAMYHBIX [A0roBOpPOB (4OroBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHeprocHab:keHus,
[0roBOPOB O BbINO/JIHEHUU PaboT 1 06 OKa3aHUM YCayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

Ecan mexpyHapoaHbim gorosopom Poccuiickolt depepauumn yCcTaHOBAEHblI WHble NpaBuaa o
3awWwuTe npae notpebutenei, Yem Te, KOTOpble NPEAYCMOTPEHbl HAaCTOAWMM 3aKOHOM, MPUMEHAIOTCS
npasuia MeXayHapoaHoro 4orosopa.

CraTtba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLKUTbl NpaB NnoTpeburtenei

MpaBo noTpebuTtenein Ha npoceelleHne B 061acTu 3alnTbl NpaB NoTpebuTenen obecneymsaeTcs
NMOCPeAiCTBOM  BKJ/IIOYEHUA COOTBETCTBYHOLWMX TpeboBaHuii B deaepanbHble FocyaapCTBEHHbIE
obpasoBaTesibHble CTaHAApTbl U 06pa3oBaTe/ibHble NPOrPaMmbl, a TaKKe MocpeacTBOM OpraHM3auuu
cuctembl MHGOpMaLMmM noTpebuTteneit 06 nx npasax U 0 HEOBXO0AMMbIX AEACTBUAX MO 3aLUUTE STUX NPas.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu oTcyTCTBMM B [OroBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutenb) ob6a3aH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPEOOBAHUAM U MPUTOAHbIN ANs Uesiel, A1 KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga 06blMHO MCNob3yeTcsA.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasel, (MCNOAHUTENL) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOSHEHUA paboTbl, OKa3aHUA YyCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeNAMMU.

4. Npw npoaake ToBapa no obpasuy 1 (Man) onucaHuto Nnpoaasel, 06sa3aH nepegaTb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MAn) onucaHuio.

5. EcAM 3aKOHamMy MAW B YCTaHOBNEHHOM WMW MNOPAAKE MpeaycMoTpeHbl 06s3aTesbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCnonHUTeNb) 0653aH nepeaaTtb NoTpebuTento Tosap
(BbINONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutens, npogasuya) B o6nactm
YCTAaHOBNEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4yeHHbI ANA AJUTENbHOFO MUCMOJIb30BaHUA, WM3roTOBUTE/b
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nepuod, B TeYeHMEe KOTOPOro U3roToBUTE b
(ncnonHuTenb) o6sa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALWero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OMTENIbHOTO NOJ/Ib30BaHMA, B TOM YMCIAE KOMMAEKTYIOWMX U3denvi (getanei, ysnos, arperaTtos),
KOTopble No UCTeYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBaAaTb ONAaCHOCTb A1 KU3HM, 340P0BbSA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatoLwen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»bbl ToBapa (paboTbl) MOMKET UCUMCAATLCA €AMHULAMMU BPEMEHU, a TaKKe WMHbIMU
eaVMHULAMM M3MEPEHUn (KMAoOMeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs Ucxogsa U3
dYHKLUMOHANbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NpumeyaHue.

06 yCTaHOB/MIEHUM CPOKOB FOAHOCTM Ha YKasaHHble B N. 4 ToBapbl 4O MPUHATUA COOTBETCTBYHOLLMX
TEXHUYECKMX PernameHToB CM. nucbmo PocrnotpebHaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHMA, napdromepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XUMUU U UHble NoA0H6HbIe ToBapbl (paboTbl) U3rotoBuTeNb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATb CPOK
rogHocTM - nepuoa, MO MCTeYEeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM Ann
MCMNOJIb30BaHUA MO HAa3HAYEeHWUIo.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEUYEHUWU YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbLIWA A0MKEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNPaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuoa, B TeYeHME KOTOPOro B ciaydae obHapyxeHus B Tosape (paboTe) HegocTaTKa M3roToBUTENb
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YnoJIHOMOYEHHbIN WUHAMBUAYA/bHbINA
npeanpuHMmaTenb, UMnoptep 06A3aHbl YAOBAETBOPUTbL TpeboBaHMA MOTPebuTens, ycTaHOB/IEHHble
cTatbamu 18 n 29 HacToawero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHWWN HEAOCTATKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWUN YCTAHOBJAEHHOIO UM rapaHTMIMHOTO CPOKa (A0N0NHUTEIbHOE 0653aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue [ONOAHUTENbHOTO 06A3aTenbCTBa  M3roTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTenbcTBa M MNOPAAOK OCyllecTBAeHMA noTpebuTenem npas no Takomy o6A3aTenbcrsy
onpeaensoTca U3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpoaasel, BhnpaBe YCTaHOBMTb HA TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOBAeH
N3roToBUTENIEM.

Npopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUMN HeaAOoCTaTKOB TOBapa, O6Hapy)KeHHbIX no
ncrTe4vyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (,EI,OI'IOHHMTeﬂbHOG O6F|3aTe}'IbCTBO).

CopepraHue AoN0AHUTENbHOTO 0653aTeIbCTBa NPOAABLA, CPOK AEUCTBMUA TaKoro 06a3aTenbCTea u
NOpsAAOK OCYLWECTBAeHUA noTpebuTtenem npas no Takomy 06A3aTenbCTBy onpeaenstoTcs A0roBOpPOM
mMexay notpebutenem n NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OBHapyeHHble B
TEeYeHue CPoKa AeNCTBUA AOMNOSHUTENIbHOTO 0653aTeIbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM NYHKTA
6 cTaTby 18 HacTosLWero 3aKoHa, a NOCAe OKOHYaHMA CPOKa AENCTBMA JONOAHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.
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(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHus ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYeHWe ero Cpoka
CNy»6bl. s 3TOWN Lenm U3rotoButeNb obecneunBaeT PEMOHT M TexHMyeckoe obcnyXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auum B HeobXoAUMbIX ANA PeMOoHTa U
TEeXHUYECKOro obecnyKmnsaHMa obbeme U acCOPTUMEHTE 3anacHbIX YacTel B TedeHne CpoKa NPon3BoACTBa
TOBapa U Nocsie CHATMA ero ¢ NPOM3BOACTBa B TeUeHUeE CPOKa Cy»K6bl ToBapa, a Npu OTCYTCTBUMN TaKoro
CPOKa B TeYEHUe AeCATU JIeT CO AHA nepeaayun Tosapa notpeburtesnto.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu 06bIUYHbBIX YCNOBUAX €ro
NCNO/Ib30BaHMWA, XpPaHEHMWA, TPAHCMOPTUPOBKM U yTuaM3aumm 6ol 6e3onaceH Aaa KM3HM, 340POBbA
noTpebuTens, oKpyKatoLwen cpeapl, a TaKKe He NPUYMHAN Bpes umyllectsy notpebutens. TpebosaHus,
KOTopble A0/IXHbl obecrneymBaTb 6e3omacHOCTb ToBapa (paboTbl, ycnyru) Oas »KU3HU UM 340pOBbA
noTpebuTensa, OKpPyKatoWel cpeabl, a TaKXKe MpeAoTBPalLeHME MPUYMHEHUA Bpeda WUMYLLEeCTBY
notpebutena, senatoTca o0baA3aTeNbHbIMU U YCTaHABAMBAOTCA 3aKOHOM MM B YCTaHOB/JIEHHOM WM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENBL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOIO CPOKa CAYK6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT Co AHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpepn, NPUYMHEHHDbIN KMU3HU, 340POBbLI0 UM UMYLLLECTBY NOTPebUTENs BCleacTBUE HeobecneyeHun
6e3onacHoCcTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecnam pns 6e30MmacHOCTM  MCMONb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YyTUAN3ALMM HeobxoaumMo cobntogaTthb cneumasnbHble Npasuaa (ganee - npasuna),
N3rotoBuTeNb (MCNONHUTENb) 06M3aH yKasaTb 3TV NpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TM NpaBKAa 40 CBeAEHMA NOTpebutens.

KoHcynbTaHTtlNt0C: NnpumeyaHue.
Mo Bonpocy, Kacatowemyca npumeHeHus ab3aua 2 nyHKTa 4, cm. nncbmo lMocctaHgapTta PO o1 22.09.2000
N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WKW B YCTAHOBIEHHOM MM MOpPAAKe YCTaHOBEHbI
obsa3atenbHble TpeboBaHUA, obecneumBatolmne nx 6e3onacHOCTb ANA KU3HU, 340Pp0BbA NoTpebutens,
OKpY)KaloLen cpeapl U NpefoTBPaLLEHNE NPUYMHEHNA Bpedad MMYLLECTBY NOTpebutens, cooTseTcTame
ToBapoB (paboT, ycnyr) yKasaHHbIM TPebOBaHMAM MNOANEKMT 06s3aTesIbHOMY MNOATBEPKAEHMIO B
nopagke, NpeaycMOTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMM aKTaMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMNoOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeBOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecam YCTaHOB/NEHO, 4YTO nNpu CO6I'HOA€HMM I'IOTpE6I/ITefIEN\ YCTAHOB/IEHHbIX NpaBun
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MCMNO/Ib30BaHWA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUUHAET UM MOXKET MPUYMHUTD
BPes KU3HW, 340P0BbI0 M UMYLLECTBY NOTPEOUTENA, OKPYKaloWwel cpeae, U3roToButeb (MCnoHUTeNb,
npoaasew,) 06s3aH He3aMe4/INTENbHO NPUOCTAHOBUTb €ro NPOM3BOACTBO (peanns3aumio) 40 YCTPaHeHUsA
NPWMYMH Bpeaa, a B HEOBXOAMMbBIX C/y4asx MPUHATb Mepbl MO U3BATUIO ero U3 obopoTa U OT3biBy OT
nortpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCNONHWUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [py HEBbINOJHEHUU M3roTOBUTENEM (MCMOJIHUTENEem) 3ToM
06A3aHHOCTN YNOAHOMOYEHHbIN defepanbHblit OpraH UCNOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHyTPEHHEro pbiHKa U (MAK) OT noTpebuTensa unmn notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuitickon degepaumu.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

YObITKM, NPUUMHEHHbIE MOTPebUTeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLLEHUIO U3roTOBUTENEM (UCNOHUTENEM) B MOSTHOM 06beMe.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHUTeNe, NPoOAaBLE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutenp Bnpase noTpeboBaTb npeaocTaBieHNa HeobxoAMMOoNW U [O0CTOBEPHOW
nHpopmaummn 06 msrotosutene (McnosHUTEsNe, NPoAasLe), pexxknme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HactoAwen cTaTbM MHPOpMAUMA B HaArAsgHOW M AOCTynHoM ¢opme
O0BOAMTCA A0 CBeAeHua noTpebutenein npu 3akAlOYEHUU OOTOBOPOB KYNN-MPOLAKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bCnyKMBaHUSA
notpebuTeneit, Ha PycCKOM A3blke, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNONHUTENS,
npoAaBLa), Ha rocyAapCcTBEHHbIX A3bIKax cybbekToB Poccuninickoit Peaepaumnn U poaHbixX A3biKkax HAPOAOB
Poccuiickoin Pepepaumnn.

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuTene, npoaasLe)

1. WsrotosuTenb (McnonHuTenb, npogasel) o06s3aH A0BECTM A0 CBegeHusa NoTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMMu, MEeCTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNOAHWUTENL) pa3meLLAeT YKasaHHYo MHGOPMaLMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTenb (McnonHMTENb, MNpoAaseu) - WMHAMBMAYaANbHbIA NpPeanpuHUMATENb - AO/IKEH
npegoctasuTb notpebutento MHOGOPMAaLMIO O TrOCYAapPCTBEHHOW PErucTpauum M HanmeHOoBaHWUU
3aperncTpupoBaBLIEro ero opraHa.

2. Ecnn BuA peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBuTeNnem (MCnosiHuMTeNnem, NpPoAaBLOM),
NOANENKUT NIMLEH3MPOBAHUIO U (MIM) WUCNONHUTENb MMEET TrOCYLapCTBEHHYIO aKKpeauTaumio, A0
cBeAeHua notpebutena AonXkHa 6biTb AoBeAeHa MHPOpMaLMAa O BMAe AEATeNbHOCTU W3roToBMTeNA
(McnonHuTens, npogasua), Homepe AULEH3UM U (MAM) HOMepe CBUAETENbCTBA O rOCyAapCTBEHHOM
aKKpeamuTaLmm, CpoKax AeNCTBUA YKa3aHHbIX TMLEH3NN U (MNK) CBUAETENbCTBA, a TaKkKe nHdopmauma o6
opraHe, Bbl4aBLIEM YKa3aHHbIe NNLEH3NIO U (MAN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTamm 1 n 2 HacToAwel cTaTbM, A0/MKHa BbITb AoBeaeHa
[0 cBeAeHus noTpebuTeneil TaKkKe MNpPU OCYLLECTBNEHMM TOProsan, ObITOBOTO W WHbIX BUAO0B
ob6cnyKMBaHUA NoTpebuTenell BO BpeMeHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProB/isi, bbITOBOE M MHbIEe BUAbI 06CNYKMBAHUA NOTPEOUTEIeI OCYLLLECTBASIOTCS BHE NOCTOAHHOIO
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MeCTa HaxoXAeHWA NPoAaBLa (MCNonHUTeNs).
CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpHyl0 WHpopmaumio o ToBapax (paboTax, ycayrax), obecrneumBatoLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb w
cnocobbl goBeaeHua MHGOpmauMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTtBom Poccuiickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM MoOpsAKe A0NXKHA coaepkKaTb:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBAEHHOE 3aKOHOZATe/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPeryinmpoBaHMM U cBugeTenbcTylolee o6 obs3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOLIEHWUK
NPOAYKTOB MUTaHWA CBeAeHWA O cocTaBe (B TOM YMCae HaMMeHOBaHMe MCMOJb30BaHHbIX B npolecce
M3roToBAEHUA NPOAYKTOB NUTAHNA NULLEBbIX A406aBOK, BUONOrMYECcKU aKTUBHbIX 406aBOK, MHPOpMaLmA
O HanUuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM FeHHO-UHMKeHepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/M CoAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), NMULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA NPOAYKTOB NUTAHMA, O cnocobax U3roToBAEHMA rOToBbIX 61t04, Bece
(0bbeme), aaTe U mecTe U3roTOBNEHUA U YNaKOBKM (pacdacoBKU) NPOAYKTOB NMTaHMA, a TaKXKe CBefleHns
O NMPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NMpU OTAeNbHbIX 3aboneBaHuAX. MNepeyeHb ToBapoBs (pabor,
ycnyr), uHbGopmMaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUs Mnpwu
OTAeNbHbIX 3ab0/1eBaHUsAX, yTBepkaaeTtca MpasuTtenbctBom Poccuiickoin Pepepaunm;
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybaax n ycnosua npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae Npu oniate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocae ux nepegayu (BbiNnosHEHWA, OKa3aHUs) noTpebutento,
NOJIHYIO CYMMY, NOAJIENaLLYI0 BbinaaTe noTpebuTtenem, n rpaduk noraleHua sToi CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTAaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaswuaa u ycnosua apPpeKkTMBHOro 1 6e3onacHoro MUcnob3oBaHUa ToBapos (paborT, ycayr);

nHbopmaumto 06 sHepreTmyeckon apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMe O
HaNW4MM TaKoM MHPOPMaLLMK onpeseseHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUM 3HEPreTudYecKkoi adpPeKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK cAy*K6bl UAN CPOK roAHOCTM TOBapOB (PaboT), yCTaHOBAEHHbI B COOTBETCTBMM C HAaCTOALLMM
3aKOHOM, a TaKKe CBeAeHUA 0 HeEoBX0AMMbIX AENCTBUAX NOTPebUTENs NO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, eciv ToBapbl (paboTbl) Mo ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONAacHOCTb AA KU3HW, 340POBbA U MMyLLecTBa noTpebutens wnau
CTAHOBATCA HEMPUrOAHbIMM A8 UCNONb30BaHUA N0 Ha3HAYEHUIO;

agpec (Mecto HaxoxaeHus), ¢GUPMeHHoe HaumeHOoBaHWe (HammeHOBaHWe) W3roToBUTeNA
(ucnonHuTens, npoaasua), yNnoAHOMOYEHHON OpraHM3aLMm UM YNnoJAHOMOYEHHOTO UHANBMAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pen,. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)
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nHoopmauuto o6 obasaTeslbHOM NOATBEPHKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAaCTOSALLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O MPABUIAX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECIU 3TO UMEET 3HaYeHUe, UCXOAA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKas3aHue Ha ucnosb3oBaHne GOHOrpPaMmm MNpPU OKasaHUKU pasBaeKaTe bHbIX YCAYT UCMOAHUTENMU
MYy3bIKa/ibHbIX NPOU3BEAEHUN.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEeM YCTpaHAAcA
HeAoCTaToOK (HeocCTaTKM), NoTpebutento 4oakHa bbiTb NpeaocTaBaeHa MHPopmauma ob sTom.

3. UHdopmauma, npedycMOTPEHHaa MyHKTOM 2 HacToAleMr cTaTbW, A0BOAMTCA A0 CBeAEHUS
notpebuTteneir B TeXHWMUYECKON AOKYMeEHTaLMKW, npunaraemoi K ToBapam (paboTam, ycayram), Ha
3TUKETKAxX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPXKAEHUW COOTBETCTBUA TOBApPOB NpeAcCTaBAAeTcs B
nopagke u crnocobamu, KoTopble YCTaHOB/EHbI 3aKOHoAaTenbCTBOM Poccuiickon ®degepauum o
TEXHUYECKOM PEryIMPOBaHNN, U BKAOYAET B cebA CBEAEHMA O HOMEPEe AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHnsaLmm, ero BblaaBLei.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum pa6OTbI rocyaapcCrtBeHHbIX, MyHNUWMNA/IbHbIX opraHM3au,m7| TOpProsnu, 6bITOBOrO M UHbIX
B1NAOB O6C/'Iy)KVIBaHVIﬂ I'IOTpe6MTeJ'IEI7I YCTaHaB/1MBaeTCA MO peweHn COOTBETCTBEHHO OpPraHoOB
NCNOJIHUTENIbHOM BNaCTU CY6'bEKTOB Poccuiickoi dDe/J,epau,MM M OpraHOB MECTHOro camoynpasaeHuA.

2. Pexknm paboTbl opraHmn3aLmii, OCyLLECTBAAOLWMX AEATENbHOCTb B chepax TOproBoro, 6bIToBOro 1
WHbIX BWUAOB 0b6CAYKMBAHUA NoTpebuTenelr U He yKasaHHbIX B MyHKTe 1 HacToAwel CTaTbW, a TaKXkKe
MHAMBUAYANbHbBIX NpeanpuHUMaTenen yCTaHaBAMBAETCA MMM CAMOCTOATE/NbHO.

3. Pexxum paboTbl Nnpogasua (McnosHMUTeNA) 40BOAUTCA A0 CBeAeHuA noTpebuTenei u A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoButensa (UCnonHUTeNA, Npogasua) 3a HeHaaNeXKalylo
nHbopmauumio o ToBape (paborte, ycayre)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebuTento He npenocTaBAeHa BO3MOXHOCTb He3amMen/IMTeNIbHO MOoAy4YUTb Npu
3aK/o4YeHMn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NPoAaBLA
(ucnonHuTena) sosmeleHNn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aKHOYEHUS
OOroBOpa, a eC/v A0rOBOP 3aK/H0YEH, B Pa3yMHbI/ CPOK OTKa3aTbCA OT ero UCNOJHEHUA U noTpeboBaTb
BO3BpATa yMnja4yeHHOM 33 TOBap CYMMbl M BO3MELLLEHMA APYrMX YObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT ncnosiHeHUa aorosopa notpebuTtens 06sA3aH BO3BPaTUTL TOBap (pesyabtat paboThbl,
YCAYIW, €C/IN 3TO BO3MOXHO MO MX XapaKTepy) npoaasuy (McnonHutento).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOoSHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHkTom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTBme OTCYTCTBUA Y HEro Takon MHbopMaLUu.

(n. 2 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYMHEHMWN Bpefa KM3HW, 340POBbID M MMyLLECTBY noTpebutena Bcaeactsme
HenpeaocTaBAeHMsA emy NOSHOW U AOCTOBEPHOMN MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
Brnpase noTpeboBaTb BO3MELLLEHMA TAKOro Bpesa B NOPALKE, NPeayCMOTPEHHOM cTaTben 14 HacToAlero
3aKoHa, B TOM 4MC/Ae MNOAHOINO BO3MeELLEHMA YObITKOB, MNPUYMHEHHBIX MNPUPOAHLIM ObObEKTaAM,
HaxoAAWMMcA B CO6CTBEHHOCTU (BNaseHMM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWi NOTPEOGUTENA O BO3MELLEHUM YOBLITKOB, MPUYMHEHHbIX
HeZ0CTOBEPHOM WM HEAOCTAaTOYHO MOJHOW MHbopmauumen o ToBape (paboTe, ycnyre), HeobxoaMmo
NCXOAMUTb U3 NPennoNoKeHNa 06 OTCYTCTBMM Yy NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctratba 13. OTBeTCTBEHHOCTb M3roToButTena (UCNONHUTeNs, npoaasua, YNOJAHOMOYEHHOW
OpraHusauuMm WAM YNONHOMOYEHHOro WHAUBUAYANbHOrO nNpeanpuUHUMATeNnsa, umnoprtepa) 3a
HapylweHue npas notTpebuteneun
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npas NoTpebuTene N3roToBMTE b (UICNOAHUTEND, NPOAABELL, YNOJHOMOYEHHAs
opraHv3aumMa WAM YNOJHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuHUMaTENb, UMMOPTEP) Hecer
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO 3aKOHOM W/ AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOoTpebutento, noanexkar
BO3MELLEHUIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCTaHOBAEHHOW 3aKOHOM MW LLOrOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXAAOT WM3roTOBUTENSA
(ucnonHuTenA, npoaasLa, YNOJHOMOYEHHYO OpraHM3aLmilo AU YNOIHOMOYEHHOIO UHAMBUAYANbHOMO
npegnpuHMMaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeIbCTB B HaType nepej,
notpebutenem.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. U3sroToBuTeNb (MCNOMHUTENb, TPOAABEL, YNOJTHOMOYEHHAs OPraHMN3aLLMaA UM YNOJIHOMOYEHHbIN
WHAMBUAYANbHBLIA  MPeAnpUHUMaTENb, MMMOPTEP) OCBODOXAAETCA OT  OTBETCTBEHHOCTM 33
HeucnonHeHne 06a3aTeNbCTB UM 33 HEHAA/IEXKALLEee UCMONIHEHNE 06A3aTeNbCTB, €C/IM AOKAXKET, YTo
HeucnonHeHve 0653aTeNbCTB WAM  MX HEHAA/IeXKallee WCNOoJIHeHWEe NPOM30LW/I0  BC/eACTBUE
HEeNpPeoAoIMMON CUIbI, @ TaKXKe N0 UHbIM OCHOBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WM
OOrOBOPOM,  NOANeXaT  YAOB/METBOPEHMIO  M3roToBUTENEM  (MCMOMHUTENEM,  NPOLABLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHUMATENEM,
MMnopTepom) B 40OPOBOILHOM MOpPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. MNpun yoosneTBopeHUM cygsom TpeboBaHWIM nNoTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, CyZ4
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B3bICKMBAET C W3rotoButena (MCNonNHWTensa, npogasua, YMNOJHOMOYEHHOM oOpraHu3aumMmM WK
YNO/JIHOMOYEHHOTO  MHAMBUAYaNbHOTO MpeanpuHUMaTens, uMMoptepa) 3a HecobnwogeHwe B
006poBONIBHOM NOpAAKe yA0BAeTBOpeHUA TpeboBaHWI noTpebuTens wWTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B N0Jb3y NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv ¢ 3asBneHWem B 3alWMTy NpaB NoTpebuTens BbICTYNalT 06LWECTBEHHble 06beauHEeHUs
notpebuteneit (Mx accoumaLmMm, Co3bl) UAN OpPraHbl MECTHOTO CaMOYMNpPaBAeHUA, NATbAECAT MPOLEHTOB
CYMMbI B3bICKaHHOro WTpada NnepeymcaaioTca yKasaHHbIM o6beguHEHUAM (MX accoumaumam, coto3am)
WAM opraHam.

KoHcynbTaHTlAOC: NpumeyaHue.
O BO3MeleHUN Bpeaa, NPUYNHEHHOTO BCAeACTBME HEL0CTaTKOB TOBApPOB, PaboT MM yCayr CM. TaKKe
naparpa¢ 3 rnasbl 59 K PO.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCaeacTBUEe Hepo0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLEcTBy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHBIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beEME.

2. Mpaso Tpe6OBaTb Bo3melweHna Bpeda, NpPpUYMHEHHOro BCNeacTtBMe HeOOCTAaTKOB TOBapa
(pa6OTbI, YCI'IYI'VI), NMPU3HaeTCA 34 nobbim norepneswnm He3aBUCUMO OT TOlFO, COCTOAN OH B AOTOBOPHbIX
OTHOWEHNAX C NpoaaBLOoM (MCI'IO!'IHMTEHEM) UInN HET.

3. Bpea, NpYUYNHEHHDI XU3HM, 340P0BbI0 U MMYLLLECTBY NOTPEBUTENSA, NOAEKNT BOSMELLEHUIO,
€C/u Bpes, NpUYMHeH B TeYeHMe YCTaHOBIEHHOro CPoKa CAy»Kbbl MK CPOKa rogHocTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HACTOSALLEro 3aKOHa CPOK CYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBEH, 6o noTpebuTento
He 6blna NpegoCTaB/eHa NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKE FOAHOCTH,
nmbo notpebutenb He 6bin NPONHGOPMUPOBAH O HEOBXOAMMBIX AEWCTBUAX NO UCTEUEHMM CPOKA CAYKObI
WM CPOKa FOAHOCTU U BO3MOXKHbIX NOCNAEACTBUAX MPU HEBLINOJHEHWUW YKa3aHHbIX A4eNCTBUIA, 160 ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUW ITUX CPOKOB NPEACTaBAAET ONACHOCTb ANA XU3HU U 300P0BbA, Bpea,
NOANEKUT BO3SMELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToALLEro 3aKOHa U3roToBUTE/b (MCNOAHUTEND) HE
yCTaHOBW Ha ToBap (paboTy) CpoK caykbbl, Bpes, NoANEKUT BO3MELLEHWNIO B C/ly4ae ero NpUINHeHus B
TeYyeHune AecATU JIeT CO AHA nepenaym Tosapa (paboTbl) noTpebuTento, a ecnm AeHb nepeaaqmn yctaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHNA TOBapa (OKOHYaHUA BbINOHEHUA paboTbl).

Bpea, NpUYMHEHHDIN BCAEACTBME HEAOCTAaTKOB TOBapa, NOANEKMUT BO3MELLEHWNIO NMPOAABLIOM MU
N3roToBMTENEM TOBapa No BbIGOPY NOTepneBLUEero.

Bpes, I'IpM‘-IVIHGHHbIVI Bcnencrsme HeaoOCTaTKOB pa60TbI U1 ycnyru, nognexumt BO3mMelleHUIo
UcnonHuTenem.

4. N3roToBuTtenb (MCI‘IOI’IHMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘-IMHGHHbIVI XKWU3HU, 340p0OBbLIO
NN NMyLiecTey I'IOTpE6MTe}'IF| B CBA3U C UCNO/Tb30BaHNEM MaTEPUNANOSB, o6opyp,OBava, MHCTPYMEHTOB U
UHbIX CPEeAcCTB, HEO6XO,£I,I/IMbIX Aana npoussoactBa TOBApoOB (BbIﬂOﬂHEHWr'I pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIAZT1 YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTb UX 0CObObIE CBOMCTBA
UInN HeT.

5. N3rotosutenb (I/ICI'IOﬂHMTel'Ib, npop,aBeu,) oc3060>+<,u,aeTca OT OTBETCTBEHHOCTH, €CNIN OOKaXKET,
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YTO Bpes NPUUNHEH BCIeACTBME HEMPEOLOMMOMN CUJIbl UM HApYLLUEHUA NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMO/Ib30BaHNA, XPAaHEHUS UM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: nprMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 K PO,
Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMA M3rOTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YNOJHOMOYEHHOW  OpraHusauumen WA YNOJIHOMOYEHHbIM
WHAMBUAOYANbHBIM  NpeanpuHUMaTeNnemM, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit @epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeaa NPU HANYMU €ro BUHbI.
Pasmep KomneHcauymn MopasbHOro Bpesa onpeaenserca CyAoM U He 3aBMUCUT OT pa3mepa BO3MeLLeHmA
MMYLLLECTBEHHOTO Bpeaa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauua MopasibHOro Bpeia OCYLLECTB/IAETCA HE3aBMCMMO OT BO3MELLLEHWUA UMYLLLECTBEHHOTO
Bpea v NOHEeCeHHbIX NoTpebuTenem ybbITKOB.

CraTba 16. HeaeUcTBUMTENbHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua Aorosopa, yuwemnawuwme npasa I'IOTpE6MT€I'IF| no CpaBHEHWUIO C nNpaBUIamMu,
YCTAaHOB/IEHHbIMW 3aKOHaAMW UZTU UHBIMWX MPABOBbIMU aKTaMU Poccuiickoi CDe,u,epau,MM B obnactu 3alnThbI
npas I'IOTpE6VITEJ'Ief;I, NPU3HAOTCA HE,EI,EﬁCTBMTe}'IbeIMM.

Ecnv B pesynbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLWLEro npasa noTpebuTens, y Hero BO3HUKAM
y6bITKM, OHW NoA/IeXKaT BO3MELLEHUIO MU3roTOBUTENIEM (MCMONHUTENEM, NPOAABLOM) B MOJHOM 0bbeme.

2. 3anpeujaeTtca obycnosameBatb npuobpereHme oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebUTento BcaeacTsue
HapyleHMs ero npaea Ha cBO6OAHbIM BbibOpP TOBapoB (paboT, ycayr), BO3MeLLalOTCA MNPOAaBLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaetca obycnoBaMBaTh yaoBaeTBopeHne TpeboBaHWii noTpebutenei, npeabaBasembiX B
TeYeHWne rapaHTUIMHOro CPOKa, YCJI0BUAMM, HE CBA3AHHbLIMWM C He40CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (McnosHWTENb) He BNpase 6e3 cornacua NoTPebUTeNs BbINOIHATL AOMNOJHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAAaTbl TAKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, nNoTpebutesnb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWTENA) BO3BpaTa YMJIAYeHHOW
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENbHBIX PAaboT, ycayr 3a naaty opopmnsaeTcs
NpoZaBuom (McnosHMTeNemM) B MUCbMEHHOW ¢opme, ecim MHOe He npenycmoTpeHo denepasbHbIM
3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

CraTba 16.1. ®opmbl U NOPAAOK ONNATbl NPU NPOAaXKe TOBAapOB (BbiNO/HEHUU paboT, OKa3aHUM

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopaasel, (ncnonHUTeNb) 06sA3aH obecneuynTb BO3MOXKHOCTb ONnaTthl ToBapos (paboT, ycayr)
NyTEM WCMONb30BaHUA HALMOHAbHbLIX NAATEXKHbIX MHCTPYMEHTOB, a TaKMXe Ha/lWUYHbIX PacyeToB Mo
BbIbOpY NoTpebuTens.

Ob6A3aHHOCTL 0becneynTb BO3MOXKHOCTb ONAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHA/IbHBIX MATEXHbIX WHCTPYMEHTOB B PAaMKax HaUMOHA/NbHOM CUCTEMbl MATEXHbIX KapT


consultantplus://offline/ref=44F0745625E2EBAF1F34D3C3F774D957F97A8936072F491180FFF7CBA3B2A4B4EED6912ADB73AF0CTF35L
consultantplus://offline/ref=44F0745625E2EBAF1F34D3C3F774D957FA788C3B0929491180FFF7CBA3B2A4B4EED6912ADB71A909TF33L
consultantplus://offline/ref=44F0745625E2EBAF1F34D3C3F774D957FC798D340427141B88A6FBC9A4BDFBA3E99F9D2BDB71ADT03AL
consultantplus://offline/ref=44F0745625E2EBAF1F34D3C3F774D957FC798D340527141B88A6FBC9A4BDFBA3E99F9D2BDB71AFT039L
consultantplus://offline/ref=44F0745625E2EBAF1F34D3C3F774D957FC798D340527141B88A6FBC9A4BDFBA3E99F9D2BDB71AFT038L
consultantplus://offline/ref=44F0745625E2EBAF1F34D3C3F774D957FC798D340427141B88A6FBC9A4BDFBA3E99F9D2BDB71ADT03DL
consultantplus://offline/ref=44F0745625E2EBAF1F34D3C3F774D957FA7D8533072B491180FFF7CBA3B2A4B4EED6912ADB71A808TF32L
consultantplus://offline/ref=44F0745625E2EBAF1F34D3C3F774D957FA7C8F35072D491180FFF7CBA3B2A4B4EED6912ADB71A801TF37L

pacnpocTpaHAeTca Ha NpoAaBLa (MCNoNHWUTENA), Yy KOTOPOro BbipyYyKa OT peanusaummn ToBapos (pabor,
yCAyr) 3a NpeaLwecTBYOLWNN KaNeH4apHbIN rog, NPeBbIaeT COPOK MUAIMOHOB pybnen.

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He nNpeaocTaBanatoTcsa YCayru
AOCTyna K MOABUMKHOW paguoTenedpoHHOW CBA3M W (MAM) cpeAcTBamM KOJIEKTUBHOrO Aoctyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) 0cBObOXKAaeTcA
oT o06s3aHHOCTM obecneuyntb B 3TOM MecTe BO3MOMKHOCTb oOnaaTbl ToBapoB (paboT, ycayr) c
NCNO/b30BaHMEM HaLMOHa/bHbIX M1aTEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkgaetca OT 00A3aHHOCTM 0b6ecnevynTb BO3MOMKHOCTb OMJaTbl TOBApPOB C
NUCNONb30BaHMEM HALUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBOM OOBbEKTe, Bblpyyka oOT
peanusaumnn TOBapOB B KOTOPOM COCTaBASieT MeHee MATU MUAJIMOHOB pybneit 3a nNpeaLlecTByHOLLNIA
KaneHaapHbIi rog,

(n. 1 8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbLCA MoOTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHMTENa) nyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaumM O HaUMOHANbHOM NNATEXKHOW CUCTEME, €CAM WMHOE He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) Ha/MUYHBIMKM AEHEKHbIMU CpeAcTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoaasLUOM (McnonHMTeNnem) no onnate ToBapoB (paboT, ycayr) cuuTatoTca
NCMOJIHEHHbIMWN B Pa3mMmepe BHECEHHbIX JeHEXKHbIX CPefCTB C MOMEHTa BHECEHMA HA/IMYHbIX AEHEMHbIX
cpeacts npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyulecTsasAoLlLemy
AeATeNbHOCTb Mo NPUeMy naaTexken PUsndyeckmx numu,

Mpu onnaTe ToBapos (paboT, ycayr) nytem nepesosa NpeAoCcTaBaaeMblxX NOTpebutenem HaMuHbIX
AEHEeXHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOTO cyeTa obsAsaTenbCcTBa NoTpebutens nepes nNpoaaBLOm
(McnonHuTenem) no onnate ToBapoB (paboT, yCAyr) CYUMTAOTCA UCMONAHEHHBIMWU B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMS NOTPebUTENeM HaNMYHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHusaumm nmbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), oCyLWecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoint Pesepalmmn 0 HauMOHANbHOM NAATEXKHOM cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AeHEXKHbIX CPeACTB B PpaMKax NpUMeEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6sA3aTesnbcTBA NOTPebuUTena nepes NpPonaBUOM (MCNOAHUTENEM) MO
onsiate ToBapoB (paboT, ycayr) cunTaloTCs UCMOSIHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsiKeHuu o
nepeBofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPKAEHUA €ro WCMNOoSHeHUa obcayKuBatoLwei
noTpebuTena KpeanTHOM oOpraHnsaumnen.

4. Mpwu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLIEHMM O4HOTO BUAA TOBAPOB (PaboT, ycayr) pasiMuHble LieHbl B 3aBMCMMOCTU OT cnocoba ux onaatsl
nocpeacTBOM Ha/IMYHbIX PACHETOB MM B PaMKax NpUMeHAeMbIX GopM Be3HaNNUYHbIX PacyeTos.

5. Mpopasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

CrtaTtba 17. Cype6Han 3awmra npas notpeburenei

KoHcynbTaHTlAOC: NpumeyaHue.
O paccMOTpeHUM CyfamKu TpPaxKOaHCKMX Aen No chnopam O 3aluTe npaB noTtpebutenel cm.
MNoctaHosneHwne NMneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awuTa npas noTpebuTenelt ocyLecTBAAETCA CYAOM.

2. Vickn o 3awmTe npas notpebuTesiei MoryT 6biTb NpeabaB/ieHbl MO BbIGOPY UCTLA B CyA, MO MECTY:
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HaxoxaeHunAa opraHmn3aulmmn, a eCaim OTBETYHNKOM ABNAETCA MH,D,MBM,D,yaﬂbeIVI npegnpuHmmartens, -
€ro XuntenbCrBea,;

KUTEenbCTBa UNn ﬂp66bIBaHMFI NCTUQ;
3aKao4eHnAa nam MCcnoaHeHmAa orosopa.

EcAn MUCK K opraHusauuu BbITEKAET U3 AeAaTeslbHOCTU ee duavana Uau nNpeacTaBUTENbCTBA, OH
MOMeET bbITb MPeabAB/IEH B Cy4 NO MECTYy HaxoXKaeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO WCKaM, CBA3AHHbIM C HapylleHWem npaB noTpebutenei,
ocBobOXKAAOTCA OT ynaaTbl rOCYAAPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM
Poccuitckolt epepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NPAB NOTPEGUTE/NEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTtpebuTtenb B cnyyae obHapy*KEHUs B TOBape HeAOCTaTKOB, €C/IM OHU He Bblin OroBOPEHbI
npoAaBLOM, MO CBoemy Bblbopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e ToBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLLUM
nepepacyeTom MOKYNHOW LeHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHuMA I'IOKyI'IHOVI LEeHbl;

notpeboBaTb He3ameLNUTENbHOrO 6Ee3BO3ME3LHOr0 YCTPaHeHWA HeLOCTaTKOB TOBapa WM
BO3MeLLEHMA PacXo4oB Ha UX UCNpaBieHne noTpebuTenem Uamn TpeTbUM IULOM;

0TKa3aTbCA OT WCMOJHEHWA AOroBOpPa Kynau-npoaarku 1 notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoAaBLa U 3a ero cyeT noTpebuTenb AONKEH BO3BPATUTL TOBap C
HegocTaTKamMMm.

Mpu aToM NoTpebuTtens Bnpase NoTpPeboBaTb TaKKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MPOAAXKM TOBapa HeHaANe)Kallero KadyectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM A4  YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUW TEXHUYECKM C/IOXKHOrO TOBapa MoTpebuTenb B c/Ayvyae OOHAPYXKEHUS B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKoM TOBap CyMMbl IMBO NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM e MapKu
(Moaenu, apTMKyna) nam Ha TaKoW e TOBap APYron mapKu (Moaenu, apTMKyia) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOW LieHbl B Te4eHMe MATHALALATU AHEW CO AHA nepenayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoA/eNKaT y40BAETBOPEHNIO B OAHOM U3
clefyroLmx Cy4aes:

06Hapy)KeHme Cylw,eCcTBeHHOIro HeA0CTaTKa TOBapa;

HapyuweHne yCTaHOB/NIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHeEHNA HEQOCTATKOB TOBApa,
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HEBO3MOXHOCTb MNCNOJ/Ib30BAaHUA TOBapa B Te4YeHue Kaxaoro roaa FapaHTMP’IHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,u,Heﬁ Bcnencreue HEOOQHOKPATHOrNo yCTpaHeHUA ero pasinyHbiX
HeAOoCTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepxaaetca [paBuTenbcTtBOM  Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWel cTaTbW, MNPeabaABAAlOTCA noTpebutenem
npogasuy AAMb0 YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHUMmaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens Bnpase NpeabaBUTb TPeOOBaHMA, yKa3aHHble B ab3au,ax BTOPOM U MNATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTEND, YMNONHOMOYEHHOM OPraHM3auuM WAN  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpesnpUHUMaTento, UMNopTepy.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

Bmecto npeabsaBnaeHus 3TUX TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOPTEpPY TOBap HEHaA/EXKaLLEro KayecTsa U NoTpeboBaTh BO3BpaTa yniaayeHHOM 38 HEro CYMMbI.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OTtcytcTBME Yy MOTPebUTeNs KacCcoBOro WAM TOBAapHOro 4Yeka AM60 MHOTO AOKYMEHTa,
yaoctosepalowmx ¢akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
YO0BNETBOPEHUN ero TpeboBaHMi.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auma  WAM  YNOAHOMOYEHHbIV
WMHAMBUAYANbHBIA NpeanpUHUMaTENb, UMMNOPTEP 06A3aHbl MPUHATL TOBApP HEHAaANEXKALLLEro KayecTsa y
notpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuvyvMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuTenNb),
YNOZTHOMOYEHHaA OpraHn3aumna nnn yHOnHOMOHeHHbIﬁ MHAMBMAyaﬂbeIVI npegnpuHnUmaTesib, UMNopTep
06s3aHbl MPOBECTU 3KCMepTM3y ToBapa 3a CBOM cyeT. DKCMepTM3a ToBapa MPOBOLMUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHMIt NnoTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUN IKCNEPTU3bl TOBapa
M B C/ly4ae Hecornacus ¢ ee pesy/sbTaTaMu OCMOPUTb 3aK/OYEHME TaKOW 3KCMepTusbl B cynsebHom
nopagke.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJoCTaTKU BO3HUKAW BCAeAcCTBUE
06CTOATENbLCTB, 33 KOTOPblE HE OTBeYaeT npoaasel, (M3roToBMTeNb), NOTPebUTenb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNOJHOMOYEHHOW OpraHM3aLUum UAM YNONHOMOYEHHOMY MHANBUAYANbHOMY
npeanpuHMMaTento, MMMNoOpTepy pacxodbl Ha MPOBEAEHME 3KCMepTU3bl, a TaKKe CBA3aHHble C ee
npoBefleHMEM Pacxodbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n.5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasel (M3roToBUTENb), YNONHOMOYEHHAsA OPraHM3auuMa UAW  YNOJHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMMNOPTEP OTBEYAeT 33 HeAOoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOBJ/IEH FapPaHTUIHBIN CPOK, eciv NOTPebUTENb [LOKAMKET, YUTO OHU BO3HUK/AWM 40 Nepesayun ToBapa
noTpebuTeNto AN MO NPUYMHAM, BO3HUKLIMM [0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B oTHoWweHWN TOBapa, Ha KOTOPbLIM YCTAaHOB/IEH FapaHTUMHbIA CPOK, Npoaasel, (M3rotoBuTeNs),
YNOJIHOMOYEHHAA OpraHnsaLma UAK YNoJHOMOYEHHbIM MHAMBUAYANbHbIA NpeanpUHUMaTENb, UMNOPTEP
OTBEYAaeT 3a HeAOoCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHW BO3HWUKAM NOCNAe nepegayn ToBapa
notpebuTtento BCAeACTBME HapyWeHWs noTpebuTenem npaBua  UCMOMb30BaHMA, XPaAHEHUS UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUN TPETbUX UL, N HEMPEOAOJMMON CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom bonee NaTM KUNorpamMmMoB 419 PEMOHTa,
YUEHKW, 3aMeHbl M (Mnun) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMM M 33 CYeT MpoaasLa
(3rotoBuTENA,  YNONHOMOYEHHON  OpPraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuHMMmaTens, MMnopTepa). B cnyyae HencnosHeHWsa gaHHOM 06A3aHHOCTHU, @ TaK¥Ke NpPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumMmM MAU YNOJHOMOYEHHOTO WUHAVBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens p[octaBka W (uam) BosBpar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roTOBUTENb,
YNOJIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMATEb,
umnopTep) o6qa3aH BO3MECTUTb NOTPebUTeNt0 Pacxoabl, CBA3AHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
yKa3aHHbIX TOBapoOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMii B OTHOLLEHUN HEA,O0CTATKOB TOBApa

1. Notpebutens BNpaBe MNpPeabABUTb MNPEAYCMOTPEHHbIE cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K Npopdasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
WMHAMBUAYANbHOMY NpeanpuHMMaTENto, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBAapa, €CU OHMU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBAPOB, HAa KOTOPble FAPaHTUMHbIE CPOKU UKW CPOKM FOAHOCTM HE YCTAaHOB/EHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TpeboBaHWA, eCAN HeJOCTAaTKUM TOBapoB OOHapYKeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax AByX JIET CO AHA nepenayn ux notpebutento, ecnm bonee gantenpHole
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIN CPOK TOBapa, a TaKKe CPOK ero cayXbbl ncuncnseTtca co AHA nepenayy Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTpPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX TOBapoB (06yBM, odexAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHWs COOTBETCTBYIOLLLEIO CE30HA, CPOK HaCTYMJ/IeHUs KOTOPOro OnpenenseTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pegepaupm UCXo4a M3 KAMMATUYECKMX YCNOBUM MeCTa HaXOXKAeHUs
nortpebuTenei.

Mpu npoaake ToBapoB Mo obpasuam, Mo MNoYTe, a TaKKe B C/yYasX, €CIM MOMEHT 3aK/Il0YeHUS
[OroBOpa Kynan-npoga)kM U MOMEHT nepefayn ToBapa MNOTpebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AvweH BO3MOXKHOCTM
MCNoab30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpodasBua (B 4acTHOCTM, TOBap
HY)KAaeTcA B ChneuManbHOM YCTaHOBKE, MOAKAOYEHWU WMAM COOPKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TakMx 06CToATeNnbCTB. ECAM AeHb A0CTaBKy,
YCTaHOBKM, MNOAKOYEHMA, COOPKM TOoBapa, YCTPaHEHMA 3aBMCALLMX OT NpoAaBua O0b6CTOATENbCTB,
BC/NIeACTBME KOTOPbIX MNOTpebuTesb He MOMEeT MCMo/ab30BaTb TOBAap MO Ha3HaYeHWIo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPoAaKu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

CpOK rogHoOCTK TOBaApa onpegendaeTca nepnoagom, NcHMcnaembim CoO gHA U3roTOBIEHNA TOBApa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

Mpoao/MKUTENBHOCTD  CPOKa FOAHOCTM TOBapa JOJ/IKHA COOTBETCTBOBATb 06fA3aTe/IbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUIiHble CPOKM MOTYT YCTaHaBAMBATbLCA Ha KOMMJIEKTYOWME U3eMA U COCTaBHble YacTu
OCHOBHOrO ToBapa. MapaHTUIHbIE CPOKMU Ha KOMMJIEKTYIOLINE N3AENNSA U COCTaBHbIe YacTU UCUMCANIOTCA
B TOM e NopsAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMMIEKTYIOLME U3AENMSA U COCTaBHbIE YAacTW TOBAPa CYMTAIOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ecin MHOe He YCTaHOB/IEHO AoroBopom. B ciyyae, ecnm Ha
KOMMJIEKTYIOWEE M34€e/Me U COCTaBHYIO 4acCTb TOBapa B AOroBope YCTaHOBAEH rapaHTUMHbIA CPOK
MEHbLUEN NPOAO/IKUTENBLHOCTU, YEM FapaHTUMHbLIN CPOK Ha OCHOBHOE M3Aenve, noTpebutens Bnpase
npeabsaBUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMMIEKTYIOWEro U34e/mMa U COCTaBHOM 4acTu
TOBapa, Npu UX OBHAPYKEHUN B TEYEHME FapPaHTMMHOIO CPOKa Ha OCHOBHOE U3AeNne, ecNu UHOoEe He
npeaycMmoTpeHO AOroBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecniv Ha KOMNJIEKTYIOLLLEE M3AE/TME YCTAaHOB/IEH FAaPaHTUNHbIN CPOK 60o/1bLIEN MPOAO/IKUTENILHOCTY,
YeM rapaHTUHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaBUTb TPeOOBaHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa Npu YC0BUK, YTO HEAOCTAaTKU KOMMJIEKTYIOWEro U34ensa 0bHapyKeHbl B TeYeHue
rapaHTMMHOIO CPOKa Ha 3TO M3AeNne, He3aBUCMMO OT UCTEYEHUA rapaHTUMHOINO CPOKa Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHblIE B HaCTOFILLI,E'ﬁ CTaTbe, 40BOAATCA A0 CBeAeHUA I'IOTpe6MTeJ'IFI B MH(bOpMaLJ,MM (0}
TOBape, I'IpEAOCTaBI'IFIeMOﬁ I'IOTpe6VITe/'IIO B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3aKoHa.

5. B cnyyanx, Koraa npeaycMoTPeHHbIN LOFOBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee AByX neT
W HeJOoCTaTKM ToBapa O6HapyKeHbl NoTpebuTenem No UCTEYEHUU rapaHTUMHOINO CPOKA, HO B Npeaenax
ABYX NeT, noTpebuTeNb BNpaBe NpeabasuTb NpoaasLy (M3rotosuTento) TpeboBaHusA, NpeayCMOTPEHHbIE
cTatbei 18 HacToAwero 3aKoHa, ec/iM OOKAXKEeT, YTO HeAOCTaTKM TOBapa BO3HMKAM A0 ero nepefayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTesnb BNpase NpeabaBuTb
M3rotoBuUTeItl0  (YNOJHOMOYEHHOW  OpraHM3auMM  WMAM  YNOJHOMOYEHHOMY  WHAMBMAYaAbHOMY
npeanpuHUMaTento, umnopTepy) TpebosaHue o 6€3B03ME3AHOM YCTPAHEHUN TaKMX HEAOCTAaTKOB, €C/M
[OKaXEeT, UTO OHM BO3HUKAM A0 Nepenaymn ToBapa NoTpebuTento uam no NnpuymHam, BO3HUKLIMM A0 3TOro
MOMeHTa. YKaszaHHoe TpeboBaHMe MOXKeT BbITb NpeabaBIeHO, €CN HEeAOCTaTKN ToBapa 0bHapyeHbl No
NCTeYEHUN ABYX JIET CO AHA Nepeaaqn ToBapa NoTpebuTesNto, B TeYEHNE YCTaHOBNIEHHOMO Ha TOBap CPOKa
cnyK6bl N B TEYEHWE OECATU JIeT CO AHA Nepeaayu ToBapa NOTpebuTeslo B Ciyyae HeyCcTaHOBAeHUA
cpoKa cnyx6bl. Ecnm ykasaHHoe TpeboBaHMe He yA0B/IETBOPEHO B TeUeHue ABaALaTH AHEN CO AHA ero
npeabasneHns notpeburenem nam obHapy>KeHHbI UM HEAOCTaTOK TOBapa ABMAETCA HEYCTPaHUMbIM,
noTpebutens nNo ceoemy BbIBOPY Brpase NpPeabABUTb M3rOTOBUTENO (YNOJHOMOYEHHON OpraHu3auum
WM YNONHOMOYEHHOMY MHANBUAYANIbHOMY NPeANpUHUMATENIO, UMNOPTEPY) UHbIEe NPeayCMOTPEHHbIE
nyHKTom 3 cTatby 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBAP W3rOTOBUTEIO
(ynonHOMOUYEHHOW OpraHuMsauun WANM YNOJHOMOYEHHOMY WHAMBUAYASbHOMY MNpeanpUHUMaTENtO,
nmnopTtepy) n noTpeboBaTb BO3BPaTa yNAaYeHHON A4eHEKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpoaasL,oOM, YNOAHOMOYEHHOMU
OpraHusaunen Uam ynosIHOMOYEeHHbIM MHANBUAYA/IbHBIM NpeanpuHUMaTesieM, MMNOpPTepPoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecv CpOK yCTpaHEeHMA HeAOCTAaTKOB TOBapa He onpeaesieH B NMCbMeHHOM dopmMe cornalleHmem
CTOPOH, 3TWU HEeAOoCTaTKU AO0/KHbI ObITb YyCTPaHEHblI M3rotoButTenem (NponaBLOM, YNOJAHOMOYEHHOM
opraHusaume WA  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIM  MNPEANPUHMMATENEM, UMMNOPTEPOM)
He3aMend/IMTeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMbBIN AN UX YCTPaHEHUsA C
yyeTom 0bblyHO npumeHaemoro cnocoba. CpoK yCcTpaHeHUA HeaoCTaTKOB TOBapa, onpeaensemblii B
NUCbMeHHOM dopMme cornalieHnemM CTOPOH, HE MOXKET NpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCTpaHEHMA HELOCTAaTKOB TOBAapa CTaHET O4EBUAHbLIM, YTO OHU He ByayT
YCTpPaHeHbl B OMNpPeAeneHHbI COrlalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aKNOUUTb COrflalleHne o
HOBOM CPOKEe YCTPaHEeHWs HeaOoCTaTKoB, ToBapa. pu 3TOM OTCYTCTBME HEOOXOAMMbBIX ANA YCTPaHEHMUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanei, matepunanos), 060pya0BaHUA NaK NOLOOHBIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aK/OYEHMA COTNALLEHNA O TAKOM HOBOM CPOKe U He 0cBObOXKAalT OT
OTBETCTBEHHOCTW 33 HapyLLeHMe CPOKa, Onpeie/IeHHOro CornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANUTENbHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpojasel, aAnbo
YNOJIHOMOYEHHAs OpPraHn3auMsa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpUHUMATENb 0653aHbI
npu npeabsaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbLIA CPOK 6e3Bo3mMe3gHO
npefocTaBuTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0bOecneuns LOCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/UTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHAeTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon ®eapepaymm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeLOCTAaTKOB TOBAPA rapaHTUMHBIN CPOK HA HEro NPoA/1eBAETCA Ha Nepuoz,
B TEUYEHWE KOTOPOro TOBAp He MCMOJ/Ib30BasICA. YKA3aHHbIM Nepuos UCHUCASAETCA CO AHA obpalLeHus
notpebutena c TpeboBaHnem 06 ycTpaHeHUM HeAOCTaTKOB TOBapa A0 AHA BblAayM €ro no OKOHYAHWUU
pemoHTa. [pu Bblgaye ToBapa M3roToBUTENb (Npodasel, YMNOJHOMOYEHHana oOpraHu3auus Wuau
YNOAHOMOYEHHbIA  UHAMBUAYANbHbLI NpeanpuHMMaTeNb, MMMIopTep) 06s3aH nNpeaocTaBuTb B
nucbmeHHoN dopme noTpebutento nHpopmaunio o gate obpalweHnsa notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM Hef0CTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
yCTpaHeHUa HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHEeHMs HeAoCTaTKOB ToBapa C MX onucaHuem, 06
MCMNO/b30BaHHbIX 3aMacHbIX YacTaxX (4eTansax, maTepuanax) U o AaTte Bblgayu ToBapa noTpebutento no
OKOHYaHUK yCTPaHEeHUA HeAOCTaTKOB ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HenOCTAaTKOB TOBApa NOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro U3fenus Uam
COCTaBHOW 4YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/EHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyIoLLEee U3aenne Uam COCTaBHYIO YacTb OCHOBHOTO U34e/UA YCTaHaBNMBAETCA FapaHTUIAHBIN
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO M HA 3aMEHEeHHble KOMMEKTyoLWee u3genne UamM CoCTaBHyto
YacTb OCHOBHOIO U34eNUs, eC/IM MHOE He NPeayCMOTPEHO A0r0OBOPOM, M rapaHTUMHBIN CPOK UcUUCAETCA
CO AHA BblAauM NOTPebuTeNtO 3TOro TOBapa NO OKOHYAHUN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayectsa
1. B cnyyae obHapyKeHuMA noTpebutenem HeOCTaTKOB ToBapa U NpeabaBieHMA TpeboBaHNs 0 ero

3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTeNb, UMmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TeYEHME CeMU AHel
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CO AHA npeAbAB/IEHUA YKA3aHHOIO Tpe6OBaHWr'I I'IOTpe6l/ITeﬂeM, anpu HeO6XO,CI,MMOCTM ,CI,OI'IOI]HMTGI]bHOlZ
NPOBEPKU KayeCTBa TAKOIro ToBapa npoaaBLOm (VI3I'OTOBVITeﬂeM, YI'IOI'IHOMO‘-IGHHOIZ 0p|'aHM3aLI,VIEI7I nnn
YNONTHOMOYEHHbIM MHANUBUAOYANbHbIM NPpeanpUHNUMaATENEM, MMFIOpTepOM) - B Ted4eHne aABaauaTtum ,CI,Hel\;I
CO OHA nNpeabABAEHNA YKAa3aHHOTO TpeGOBaHMﬂ.

Echm y npopasua (M3rotoBuTeNsA, YNOJHOMOYEHHOW OpraHusauuuM WAM  YNOJHOMOYEHHOro
WMHAMBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobXxoAMMbIA A8 3aMeHbl TOBap, 3ameHa f0/KHa ObiTb npoBejeHa B TeyeHMe MecAla Co AHA
npeabaAsaeHNa Takoro TpebosaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIN ANA ovyepenHOoM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMOHbI, B Cyyae OTCYTCTBMA Yy NMpogasua (M3rotoBuTens,
YNOJHOMOYEHHOM OpraHmMsaumMm WAN  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
nMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu gHel, no TpebosaHMo noTpebutena npoaasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM  UMHAMBUAYANbHbINA
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6e3B03Me34HO NpPefoCcTaBUTb NOTPebUTEN0 BO BPEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONNTENbHOMO MONb30BaHMA, 06/1a4aloWMit STUMM e OCHOBHbIMM MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpepenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HEHaA/1eKalLero KayecTsa AOJ/IKEH ObITb 3aMeHEH Ha HOBbI TOBAp, TO €CTb Ha ToBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpu 3ameHe ToOBapa rapaHTUMWHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6boBaHUiIi noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMW MOKYMHOW LEeHbl ToBapa, BO3MELLEHUU
pacxofloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BcneacTBME NPOAAXKM TOBapa HeHaA/exalero Kavectea /AnMbGO npesocTaBieHun
HeHagnexawen MHpopmaumMm o ToBape, NognexKaT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabaABAeHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPoAaBua (M3roToBUTENsA, YNOJHOMOYEHHOW OpraHu3auuu unu
YNONHOMOYEHHOTO MHAVUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpTepPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuit noTpebutens
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMne NnpeaycMoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTEeNa 0 NPeLOCTaBAEHUN EMY HA Nepuog,
PEMOHTA (3ameHbl) aHaIorMYHOTO TOBapa Npoaasel, (M3roToBUTe b, YNOJIHOMOYEHHAA OpraHM3aLmsa Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTes b, UMNOPTEP), AOMNYCTUBLLMIA TaKME HapyLLEHUs,
yniaunBaeT NoTpebuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe 04HOro NpPoLEeHTa
LeHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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LleHa ToBapa onpeagenseTca, UCXOAA M3 ero LeHbl, CyLLecTBoBaBlIe B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHnsaumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeAnpUHUMaTENEM,
MMMopTEPOM), B AeHb A06POBO/LHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAW B [eHb BbiHeceHuA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. [MMocnepcTtesMa HapyweHUs MNPOAABLOM CPOKAa nepegayn npepBapuTesibHO
onsayeHHoro ToBapa notpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaa>ku, npeaycmaTpuBalowmii 06a3aHHOCTb NOTpebuTens npeasapuTesibHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaThl B onpeseneHHoM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoHUA 06A3aHHOCTL NO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM SOTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayv onjayeHHoro ToBapa B YCTaHOB/IEHHbIN UM HOBbIA CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM onnaThl TOBapa, He nepeaaHHOro NPoAasLOM.

Mpu aToM noTpebuTtens Bnpase NoTpeboBaTh TaKMKe NOJIHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emMy BCNeACTBME HapylleHUs YCTaHOBAEHHOro [AOroBOPOM KYMAM-MPOAAMW CpOKa nepeaayu
npefsapuTenbHO onnadyeHHoro Tosapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KYMAW-NPOAAKM CPOKa nepenauu
npegBapuTesibHO OMNAYeHHOro ToBapa MOTpebuTento nNpogasel, yNiaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe No0BMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycTtoiKka (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-MpoAaku nepegaya ToBapa
notpebuTento fosxKHa bblna HbITb OCyLLecTBAeHa, A0 AHA Nepenayn ToBapa noTpebutento nam Ao AHA
yaoBsneTBopeHus TpeboBaHWA NOTPebUTeNA 0 BO3BpATe eMy NpeBapUTe/IbHO YIaYeHHON UM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKeT MpeBbilaTb CyMMy
npengsapuTesibHOM onaaTbl TOBapa.

4, TpeboBaHWNA NOTPebUTENs 0 Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MoANeXKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHEeW CO AHA npeabABieHUn
COOTBETCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHuA noTpPebuTensa, YCTaHOB/MEHHble MYHKTOM 2 HacTOAWeW CTaTbM, He noasexkart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, OOKaXKeT, 4YTO HapyleHWe CPOKOB nepesauv notpebutesnto
npegBapuTe/sIbHO OMJIAYEHHOro TOBapa MPOM3OLIO BCAEACTBME HEMNPeodo/IMMON CUAbl UAWU MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHapseXKaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHag/1exKalllero KayecTBa Ha TOBAP 3TOM Ke MapKKU (3TUX Ke MoAenun u
(nnn) apTuKyNa) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. Mpu 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOW e ToBap APYyroi mapku (moaenm,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoA/eXalllero 3aMmeHe, HUXKe LeHbl ToBapa, NpeAocTaBAeHHOro
B3ameH, NoTpebuTtenb A40/KeH AONNATUTb Pa3HULLY B LieHaX; B C/lyyae, eCau LieHa ToBapa, Noa/exallero
3ameHe, Bbllle UeHbl ToBapa, NpPeAoCTaBNAeHHOro B3ameH, pPasHWLA B LUeHax BbiNJadnBaeTca
notpebutento. LleHa ToBapa, nognekawero saMmeHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yOOBNETBOPEHO MPOAABLOM, LieHa 3ameHAemMoro ToBapa W LUeHa
nepegaBaeMoro B3aMeH ToBapa ONPeAensAlTcA Ha MOMEHT BblHECEHUS CyAOM PelleHMA O 3ameHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHma notpebutenem tpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa TOBapa Ha MOMEHT npeabaBaeHna noTpebutenem TpebosaHms
06 yueHKe 1unaun, ecim oHo A0H6POBOIBHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMUA O
COPa3MepPHOM YMEHbLUEHUWN NMOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKallero KayecTsa notpebuTtens Bnpase TpeboBaTb BOIMELLEHUSA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBAEHHOW AOroBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06PpOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHmA nan, ecnm TpebosaHne A06POBOJBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/iexallero KayecTsa, NpoLaHHOro B Kpeaut, notpebutento
BO3BpPALLAETCA YNJAYeHHasA 33 TOBAP AEHEXHAasA CyMMa B pa3mepe MOraweHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKkKe BO3MELLLAeTCA naaTa 3a NnpesocTaBAeHne KpeanuTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HEHaAJ/1eKalLero Kayectea, npuobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHY0 3a ToBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YMJIayeHHble NoTpebutTesnem NpoueHTbl U MHblE MAATEXM NO
[oroBopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. NMoTpebutenp BnpaBe 06MEHATb HEMPOAOBOJILCTBEHHbIA TOBAap HaA/leXKallero KayecTBa Ha
aHaNorMyYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3ToT ToBap 6bln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogouwen no popme, rabapmutam, ¢bacoHy, pacuBeTKe, pasmepy WU KOMMIEeKTaLuuu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutens nmeet Npaso Ha 06MeH HeNpPOAOBO/ILCTBEHHOIO TOBapa HaANeXalllero Kayecrsa B
TeyeHue YeTbipHaAUATN AHEN, He cunTanA AHA ero NoKymnKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBApPA HAAJIEXKALLEro KayecTsa MPOBOAMTCA, €CM YKa3aHHbIN
ToBap He 6bln B ynoTpebieHNn, CoXxpaHeHbl ero ToBapHbIN BUA, NOTPebUTENbCKME CBOMCTBA, NNOMbbI,
babpuuHble APAbIKK, a TaKKe UMeeTCcA TOBapPHbIN YEK UM KacCoBbI YeK MB0 MHOW NOATBEPKAAMOLLMIA
onfaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Yy NOTPebUTENs TOBAPHOrO YeKa MAM KacCOBOro YeKa
N1Mbo MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMILAeT ero BO3MOXKHOCTM CCbl1aTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEKALLMX OOMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickoit deaepaumm.
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2. B cniyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B NPOAake Ha AeHb 0bpalleHus noTpebutens K
npoZasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCNOJHEHWA AOrOBOPa KyNaWU-NpoLarku U notpebosaTb
BO3BpaTa yNjayeHHOM 33 yKasaHHbIM TOBap AEHEKHOoN cymmbl. TpeboBaHWe NoTpebutens o BosspaTte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHS BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoAaBLOM OBMeH TOBapa MOXKET bbiTb NpesycMOTpeH npu
MOCTYMNJIEHWU aHANOTMYHOrO TOoBapa B npogaxky. lMpopasel, 06sA3aH HesameaUTeNIbHO COOBLWMTb
noTpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cNocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWM KyM/M-NPOAaXkn MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOMJIEHMUSA
noTpebutens c NpeanoKeHHbIM NPOAaBLOM ONMCaHWEM TOBapa NOCPeACTBOM KaTasioroB, NPOCMNeKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, MOYTOBOM, PAAMOCBA3N U APYTUX) UAN UHBIMK
WCK/IIOYAIOWMMM BO3MOXKHOCTb HEMNoCpeACcTBEHHOTO O3HAKOMJIEHWA NoTpebutens c ToBapom An60
06pasLoM ToBapa NPV 3aKNOYEHUWM TaKOro A0roBopa (AMCTAHLMOHHLIA cnocob npogaxku ToBapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM [0 3aK/JOYEHWs [O0roBopa A0J/KHA ObiTb nNpeaocTaBneHa MoTpebuTento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotToBuTeNs), 0 LeHe 1 06 yCAoBUAX MPMOBpPEeTeHNs ToBapa, O ero A0CTaBKe, CPOKE C/YXKObl,
CPOKe rogHoCT! 1 rapaHTUMHOM CPOKe, 0 NMopAAKe OMnJiaTbl TOBapa, a TaKXkKe 0 CPOKe, B TeYEHME KOTOPOro
OEeVCTBYET Npea/oKeHue 0 3aKAHYeHNn 4oroBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBAapa A0KHA 6bITb B NUCbMEHHOM dopmMe npeaocTaBaeHa
nHbopmauma o ToBape, NpeaycMoTpeHHas cTaTbelt 10 HacTosLero 3aKoHa, a TakXke NpeaycMoTPEHHas
MYHKTOM 4 HacTosALLel CTaTbl MHPOPMALMA O MOPAAKE U CPOKaxX BO3BpaTa TOBapa.

4, nOTpE6VITe/'Ib BMnpaBe OTKa3aTbCA OT TOBApa B noboe Bpema A0 ero nepeaayun, a nocne nepeaayun
TOBapa - B Te4eHne cemm AHGVI.

B cnyuae, ecnm uHPopmaums o MOpsALKe M CPOKAx BO3BpaTa TOBapa HaZNerKallero KayecTBa He
6bl1a npegoctaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT LOCTaBKM ToBapa, noTpebutenb Bnpase
OTKA3aTbCA OT TOBAPA B TEYEHUE TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/1eKallero Kauectea BO3MOKEH B C/1y4ae, eCc/iv COXPaHEeHbl ero TOBapHbIi BUA,
noTpebuTeNnbCKMe CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOLWMI GAKT U yCIOBUSA MOKYNKU YKA3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbOUTENA LOKYMEHT], NOATBEPKAAOLLErO GAKT U YC/I0BUA NOKYMNKU TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApYyrMe AOKasaTenbCTBa npuMobpeTeHua ToBapa Y AaHHOro
npoAaasua.

nOTpe6MTe}'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXawero Kadectsa, WMEIOLWEero
nHOnBnAOyanbHoO-onpeaeneHHble CBOICTBa, €cau yKa3aHHbIV1 TOBaAp MOXeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO an06peTa|ou.|,MM ero I'IOTpE6VIT€l1€M.

Mpu oTKase noTpebuTensa OT ToBapa NPOAABEL, OO/IKEH BO3BPaTUTb €My AEHEXKHYI CyMMY,
ynnayeHHyto notpebuTesem Mo AOroBopy, 3a MCK/AOYEHMEM Pacxo4oB NpPoAaBLa Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3fHee YemM yepes AecATb AHEW CO AHA MpeabsB/eHUs
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I'IOTpE6VITEﬂEM cooTBeTCTBYHOLWLErO TPE6OBaH nAa.

5. Nocneacteua npo4da*n ToBapa HeHag/1eXaulero Kayecrsa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONNOXKEHNAMU, NPeaAYyCMOTPEHHbIMU CTAaTbAMMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBAPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga>km oTAe/ibHbIX BUAOB TOBApOB ycTaHasauBatoTca [pasBuTtenbctBom Poccuiickol
depgepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCNVYT)

CtaTba 27. CpoKM BbiNoNHeHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYyLLECTBMTb BbinoaHeHMe paboTbl (OKasaHWe ycnyru) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA oTAe/bHbIX BUA0B yCayr)
WY JOTrOBOPOM O BbINOJHEHUWN PaboT (oKasaHuK ycayr). B goroBope o BbiNo/sHEHWMM PaboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyru), ecam yKasaHHbIMM
npaBuiamMM OH He MpeayCMOTPEH, a TaKXe CPOK MeHblel MpPoAOo/IKUTENBHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOXKET onpeaenatTbcs Aaton (nepuogom), K
KOTOPOI A0J/IKHO BbITb 3aKOHYEHO BbiNoIHEHMe paboTbl (OKasaHue ycayru) unm (1) aaton (nepmoaom), K
KOTOPOI UCMONHUTENb A0IXKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHWUIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinosHeHWe paboTbl (OKasaHWe ycayru) ocyllecTBaseTcsa no Yactam (4ocTaBKa
NepuoamMYecKon neyatv, TeXHMYECKoe OBOCNyKMBaHME) B TeyeHue CpoKa AEeWCTBUA [A0rosopa o
BbINOJIHEHUW PAaBOT (OKa3aHMM yCAYr), AO/KHbI TPeayCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKN (Neprodpl)
BbINOJIHEHUA TaKUX PaboT (OKas3aHMsA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MpPeaycMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMeEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapylleHUA UCMNOJIHUTE/NIEM CPOKOB BbiMOJIHEHUA paboT (oKasaHusa
ycnayr)

1. EcAm McnonHWUTENb HAPYLIWUA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCAyrM) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMONHEHUA
paboTbl (OKa3aHWA yciyrn) Uam Bo Bpems BbiNoHEHWA paboTbl (OKa3aHWA ycyrn) CTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTenb No cBoeMy BblIbOpY Brpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NopyYnTb BbINOJHEHWE pPaboTbl (OKa3aHWe yCAyrvM) TPETbMM Auuam 33 PasyMHY LUEHY MAW
BbIMNO/IHATbL €€ CBOMMMW CUAaMM M NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX0A0B;

I'IOTpGGOBaTb YMEHbLUEHUA LLEHbI 3a BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycner);

OTKa3aTbCA OT UCNOJIHEHMNA O0roBoOpPa O BbINOJIHEHUU pa6OTbI (OKa3aHI/IVI ycnyrm).
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOMO BO3MELLEHUS YObITKOB, MPUUYUHEHHBIX eMy B
CBA3M C HapylleHNem CPOKOB BbIMONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAOTCA B CPOKMU,
YCTaHOB/IEHHble 414 YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NnoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesIemM HOBblE CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B JOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae MNpocpoykM HOBbIX CPOKOB MOTpebuTenb Brnpase NpeabABUTb MCMNOAHUTENO MHblEe
TpeboBaHMA, yCTAaHOBAEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpalwaemas noTpebuTento nNpm oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4uTbiBaemaa npu
YMEHbLUEHUN UeHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT UCMOJIHEHMA A0roBOPa O BbIMOJHEHUN PaboTbl (OKasaHWK YCayru) UCNONHUTENb
He Brnpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLEcce BbiNOAHEHUA PaboTbl
(okasaHua ycnyru), a Takxe naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHY YyCayry), 3a UCKAOYEHUEM
cnyyasn, ecnm notpebuTesib NPUHAN BbINOJHEHHYO PaboTy (OKasaHHYy ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycnyru) uam
Ha3HAYeHHbIX NOTPebUTENEM HA OCHOBAHWMM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMO/IHUTE b
yniaunsaeT NoTpebuTento 3a Kaxabli AeHb (4ac, eciv CPoK onpesenieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHMA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUSA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJHEHWM pPaboT (OKasaHuM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopoM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MeXAay
notpebuTenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/lee BbICOKMIA pasMep HEYCTOMKY (neHu).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havyana BbINoAHeHUA paboTbl (OKasaHua ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4Yac, ecam CPOK onpedesieH B Yacax) MPOCPOYKM BMIOTb A0 Ha4vana
BbINOJIHEHUA pPaboTbl (OKasaHuA ycayru), ee atana WaM npeabAsBneHUA notpebutenem TpeboBaHUiA,
NpeaycMoTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToika (neHn) 3a HapylweHne CPOKOB OKOHYaHUA BbINOHEHWUA PaboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecin CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM npeabaABiAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALLel CcTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebutenem HeycTOMKM (NeHn) He MOKEeT MpeBbiwaTb LEeHy OTAENbHOro
BMAA BbINONHEHUA paboTbl (OKasaHWA ycayr) uam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEHMS
oTAenbHOro BMAa paboTbl (OKasaHWMA yCAyrn) He onpepesieHa AOroBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKM (neHW) onpepensertcd, UCXOoAA M3 LeHbl BbiNoAHeHMsA paboTbl (OKasaHusA
YyCAyru), a eCAu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obuiei LeHbl 3aKasa, CyLLecTBOBaBLUEN B TOM
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MecTe, B KOTOPOM TpeboBaHMe NOTPebuTensa JoMKHO 6biN0 6biTh YA0BNETBOPEHO UCNONHUTENEM B AEHb
[06pOBO/ILHOIO YA0BNETBOPEHUS TaKOTO TPEOOBAHMSA UM B AieHb BbIHECEHUA CyA,ebHOro pelueHns, ecam
TpeboBaHMe noTpebutens 4o6pPoBONLHO YAOBAETBOPEHO He 6bINO.

6. Tp66OBaHMF| I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbU, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTEND OOKAXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHVIF|
ycner) npounsowno ecneacrtsne HenpeO,ﬂ,OﬂMMOﬁ Chnbl WM NO BUHE FIOTpE6MTEIIﬂ.

Cratba 29. MMpaea notpebutena npu OOGHaPy)eHUM HEAOCTaTKOB BbINOJSIHEHHOW paboTbl
(okasaHHoOM ycnyru)

KoHcynbTaHTlAOC: NpumeyaHue.
O npaBax noTpebuTens - y4yacTHMKA [0/IEBOTO CTPOUTENbCTBA B C/y4ae, ec/iM OB6beKT [0/1eBoro
CTPOUTENbCTBA MOCTPOEH C OTCTYNJIeHMEeM OT YCA0BWUA 3aK/IHOUYEHHOrO /I0roBOpa, NpUBEAWUM K
YXYALEHMIO KayecTBa Takoro 06bekTa, cm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-P3.

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe No cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOM0 YCTPAaHEeHMA HEeAO0CTAaTKOB BbINONHEHHOM paboTbl (OKasaHHOM ycayru);
COOTBETCTBYIOLLENO YMEHbLUEHWA LLeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BeWM U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aTOM NoTpebutenb 06A3aH BO3BPaATUTL paHee nepeaaHHyto
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU UM TPETBUMM IMLLAMM.

YaosnetsopeHve TpeboBaHMI noTpebutens o 6e3B03mMe3gHOM YCTPaHEHWM HeAOoCTaTKoB, 06
N3roTOBNEHMM APYroi Bewm AN 0 NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHWK ycayrun) He ocBoboXKaaeT
MCMNONHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 33 HapyLeHWe CPOKa OKOHYaHMA BbINONHEHMUSA
paboTbl (OKasaHusA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHUM PaboTbl (OKa3aHMK
ycayru) u notpeboBaTth NOAHOIO BO3MeLLeHWA YObITKOB, €C/IM B YCTAHOB/IEHHbIV YKAa3aHHbIM JOTOBOPOM
CPOK HEeAOCTATKM BbINOJHEHHOW pPaboTbl (OKa3saHHOW YC/AYrM) He YCTPaHEeHbl MWCMOJAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA AOroBopa O BbIMOJHEHUU PaboTbl (OKa3aHMM
YCAyru), ecnnm um obHapyrKeHbl CyLLlecTBEHHbIE HeL0CTaTKM BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycyru)
WAN UHblE CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YC/I0BUIA A0roBOpa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOTO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3W C HegoCTaTKamMM BbIMNOJIHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalliaemas noTpebuTento Nnpu oTkase ot
WCNOJIHEHUS O0roBopa O BbINONHEHUM PaboTbl (OKasaHWUM YCAYrKM), a TaKKe yduTbiBaemaa Mnpu
YMEHbLUEHUM LEeHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NpeabABAEHbI NPY MPUHATUM BbINOJHEHHOW PAaboTbl (OKa3aHHOM yC/yru) UK B XO4€e BbINOJHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOCTaTKM NpU  NPUHATAK
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BbINO/IHEHHOM pa6OTbI (OKa3aHHOVI YCIIYI'VI), B Teé4eHne CPOKOoB, YCTAHOBNIEHHbLIX HACTOALLMM NYHKTOM.

MoTpebutens Bnpase NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOWM ycnyru), ecnm OHWM OBHapyKeHbl B TeYeHWe rapaHTUMHOrO CpoKa, a Npu ero
OTCYTCTBMM B Pa3yMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOJAHEHHOW PaboTbl (OKa3aHHOW
YCAYru) UK NATU NET B OTHOLIEHUW HEO0CTAaTKOB B CTPOEHUMN M MHOM HEABUMKMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHWTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUNHLIA CPOK, eCAn MNoTpebuTenb AOKaMKeT, UTO OHM BO3HWKAM [0 ee MPUHATUS UM WK MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHWU BO3HUKAW MNocne NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyLeHWA MM NPaBUA UCNOMb30BaHMA pe3ynbTata paboTbl (ycayru),
OENCTBUMN TPETbUX /UL, UM HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Korga npeaycmMmoTpeHHbI 4OroBOPOM rapaHTUIMHBIN CPOK COCTaBNAET MeHee ABYX /ieT
(nATM net Ha HeABUXMMOE MMYLLECTBO) U HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
NCTEYEHUN FapaHTUMHOrO CPOKa, HO B Mpegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTb TPebOBaHWA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN cTaTbu, ecan
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayrn) wam no
NPUYUHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHWA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (yciyrn) notpebutens Bhpase
npeabaBUTb UCNONHUTENIO TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHNN HELOCTATKOB, €C/IU A0KAXKET, YTO
HeZ0CTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTata paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWMM A0
3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
NCcTeYeHUn AByX NeT (NATU NeT B OTHOLEHMM HEeABUMXMMOIO MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B npeaenax yCTaHOBAEHHOIO Ha pe3ynbTaT paboTbl (ycnyrn) cpoka cay»bbl nnmn B
TeYeHne AEeCATU 1T CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CPoK cay»Kbbl He
ycTaHoB/eH. Ecnv pgaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHWe ABaguaTv AHel co AHA ero
npeabaBAeHUA NoTpebutenem nam obHapyKeHHbIA HeAO0CTATOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTeNnb
no ceoemy Bblb6opy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LIeHbl 32 BbIMOJIHEHHYIO PaboTy (OKa3aHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJAHEHHON pPaboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WMCMNOJIHEHWA AOroBOPa O BbIMNOAHEHUM PaboTbl (OKa3aHUKM YCAYrM) U BO3MELLEHUA
yb6bITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM yCTpaHEeHUA HeA0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOMU ycayru)

Hepoctatkm pabotbl (ycnyrv) AonXHbl 6biTb yCTPaHEHbl MCMNOAHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI I'IOTpe6MTel'IGM CPOK YCTpaHeHMA HeAOCTATKOB TOBapa YKa3biBaeTCA B 40roBope naun
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B MHOM NOANUCHLIBAEMOM CTOPOHaMM AOKYMeHTe Anbo B 3aABAEHUW, HanpaBJeHHOM noTpebuTenem
NCNONHUTEN!O.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALEN CTaTbel CPOKOB YCTPaHEHWA HeaoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENDb YNaauMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAOK UCHUCIEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTtbn 28 HacToALLero 3aKoHa.

B cnyyae HapylleHUs yKasaHHbIX CPOKOB noTpebutenb BnpaBe NpeabsaBUTb UCMOJHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHuUa oTaenbHbIX TpeboBaHuii notpeburens

1. TpeboBaHuMA NoTpebuTena 06 yMmeHbLUEHUW LLeHbI 33 BbIMOAHEHHY0 PaboTy (OKasaHHylo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJHEHHON PaboTbl (OKA3aHHOW ycayru)
CBOMMM CUJTAMM WA TPETBUMM NIMLLAMM, @ TaK¥Ke O BO3BPATe yNaauyeHHoM 3a paboTy (ycayry) AeHeKHOM
CYMMbl W BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 u 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabaBeHMA COOTBETCTBYOLWEro TpebosaHums.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3803mMe3aHOM WM3rOTOBJIEHUN APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A1 CPOYHOTrO BbINOAHEHUA pPaboTbl (OKasaHuA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OKazaHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapylweHne NpPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YA0BAETBOPEHMA OTAENbHbIX
TpeboBaHMI nNoTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCUUCAEHUA KOTOPOW ONPeSENsOTCA B COOTBETCTBUM C MYHKTOM 5
CcTaTbu 28 HacTosLlero 3aKoHa.

B cniyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAL el cTaTbK, NOTPebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTtpebutena Ha OTKa3s OT UCMNOJIHEHMA [0roBopa O BbINOJHEHMU paboT
(oka3zaHum ycayr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT MCMOHEHMA LOTOBOPA O BbINOJHEHUWN PaboT (OKazaHuM ycayr)
B t060e BpeMsA Npu YyCI0BUM ONIaTbl UCMIONHUTENO GaKTUYECKM MOHECEHHbIX UM PAcX0A0B, CBA3AHHbIX
C MCNOJIHEHMEM 0653aTeIbCTB MO AaHHOMY LOroBOpY.

Cratba 33. CmeTa Ha BbiNosIHEHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPeHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaB/sieHMe TaKon CMeTbl Mo Tp86OBaHMIO I'IOTp€‘6MTe}'Iﬂ NN NCNONIHUTENS 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/AWYEHUS TBEPAOW CMeTbl, a noTpebuTens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1Il04eHMs AOr0BOPa UCK/0Ya acb BOSMOXKHOCTb
npeaycMoTPeTb NOJIHbIV 06beM NOA/IEKALMX BbINOJAHEHUIO PABOT (OKa3aHUIO yCayr) UAN HeOBXO4MMBbIX
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ANnAa 3Toro pacxonos.

McnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CYLW,ECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 0b6opyAoBaHUA, NPesoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbUMW IMLLAMWU YCAYT, KOTOPOE Henb3s 6biN0 NpeaycMOTPETb MPU 3aKJYEHUN
gorosopa. lMNpu oTKase noTpebuTens BbINONHWUTL 3TO TpeboBaHWE UCMONAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cygebHom nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHBLIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeautb 06 sTom notpebutensa. Ecam notpebutens He aan
cornacuve Ha npesblweHne NpMban3UTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOIHEHMA A0roBopa. B
3TOM C/ly4ae MCNONHUTENb MOXKET TpeboBaTb OT NOTpedbuTena ynaatbl LEHbl 32 BbINOJHEHHYO paboTy
(oKaszaHHyto ycayry).

NcnonHuTenb, cBOeBpeMEHHO He NpeaynpeansLunii noTpebutens o HeE06XoAMMOCTU NPEBbILIEHUA
NpPUGAM3NTENBHON CMETbl, 0653aH UCNOJIHUTL AOrOBOP, COXPaHAS NPaBo Ha onnaty paboTbl (ycnyru) B
npegenax npubAN3NTENbHOM CMETbI.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, onpeseneHHy0 4OrOBOPOM O BbINOJAHEHUN PaboThI,
M3 CBOEro maTtepuana u CBOMMMU CpeacTBaMM, eCV MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuBLIMIA  MaTepuan s  BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaZ/ieXallee KayecTBo No npaswuiam o6 OTBETCTBEHHOCTWM MPOAaBLA 33 TOBAPbl HEHaZ eXKallero
KayecTsa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENA ONJAYMBAETCA NOTPebuTeNnem Npu 3aKNOYEHNN YKa3aHHOro 40roBopa
NOJIHOCTbIO MW B pa3mepe, YKasaHHOM B JOrOBOpPE O BbINOAHEHMM paboTbl C YCI0BUEM OKOHYATE/IbHOMO
pacyeTa Mpu Moay4yeHWMM noTpebutenem BbINOJHEHHOW UCMOAHWUTENEM pPaboTbl, ecAn MHOW NOopPAAOK
pacyeToB 3a maTepuan UCNONAHUTENA He NPeayCMOTPEH COrnalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyanx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOXKeT bbiTb
npeaocTaBAeH  MCNOAHUTeNnem notpebuTtento B KpeauT. [locneaytowee U3IMEHEHME  LiEHbI
npeaocTaBNeHHOro B KpeauT maTepuasa UCNOHUTENA He BfieYeT 3a coboll nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepnan ncnonHuTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (c Belbto) notpebutens,
NCMOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewm) 1 NpaBuabHOE ero NCNo/ib30BaHue.

NcnonHutenb 0b6sa3aH:

npeaynpeauTb notpebuTens o HenpurogHocTM WAM HedobpoKayecTBEHHOCTU nepeaaHHoro
notpebutenem matepuana (Bewm);
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npeacraBuTb OTHET 06 M3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €ro OCTaTOK.

B cnyyae nonHOWM MAM YacTUYHOWM yTpaTbl (MOBpeXKAeHWs) maTepuana (Bewm), NPUHATOro OT
noTpebutens, ucnonHuTenb 06a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom
(Belw,blo) aHaNOrMYHOIO KayecTBa M MO KenaHuto noTpebutens U3roToBUTb U3Aenne M3 O4HOPOLHOMo
mMmaTepurana (Bewwm) B pa3ymHblii CPOK, a NPW OTCYTCTBUMU OAHOPOAHOrO maTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPebUTeNto ABYKPATHYIO LieHy yTpayeHHoro (noBpexaeHHoro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHoro (noBpexKAeHHOro) maTepuana (Bewm) onpegenserca, UCXOA4A W3 LEHbl
maTepuana (BeLin), cyLLecTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTtensa AoNKHO 6bl1o
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOIBLHOIO YA0BAETBOPEHWNA TAKOrO TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecnm TpeboBaHue noTpebuTens 4o06PoOBO/IbHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Beww), nepesaBaeMoro WCMONHWUTENO, ONpedenseTcd B JAOroBOpe O
BbINOJIHEHUW PAabOTbl UM B UHOM AOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME,
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenn ocBob6OMKAaeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WMAW YacCTUYHYK yTpaTy
(noBpexkaeHne) matepuana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpeagynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KOTopble MOTyT NoB/ieYb 3a COBOI ero No/Hy
WAW YacCTUUHYIO yTpaTy (noBpexxaeHue) nMbo ecnn ykasaHHble CBOWCTBA maTepuana (Belin) He morau
6bITb 0BHAPYKEHbI MPU HadexKallel NpuemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL UcnonHuTena uHpopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOJHAEMOl PaboTbl (OKa3biBaeMoit yCyru) uam nosneyb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUEHUA B CPOK
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMMPOBATL NOTPEBUTENS O TOM, YTO cobaloaeHue
YKa3aHWi NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KauyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOM yCAyrn) Mam nosaeds 3a coboi HEBO3MOMKHOCTb €€ 3aBepLUIeHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecmoTpAs Ha cBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMUpPOBaHUME
NCNOZIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIA UNK HefobpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHW O cnocobe BbINOSHEHUA PaboTbl (OKasaHUA ycayrv) AMbBO He YCTPAHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHW3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoW ycayru),
WCMO/IHUTE b BMNPaBe OTKA3aTbCA OT UCMOJIHEHMSA AOTOBOPA O BbINOJHEHUU PaboTbl (OKa3aHUK ycayrm) u
notpeboBaTb NO/IHOIO BO3MeLLEHUA YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onaaTbl BbINO/NHEHHOW PaboTbl (OKa3aHHOW ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MNOPsSAKE WM B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tpe6l/ITe/'|b 0bA3aH onnaTnTb BbIMO/IHEHHYIO NCNO/IHUTENEM B NOJZIHOM obbeme pa60Ty nocne ee
NPUHATUA I'IOTpe6MTe}'IeM. C cornacma I'IOTpE6VITe}'IFI pa60Ta MOXKET BbITb OnnayeHa um npu 3aKn04YeHNN
Aorosopa B NOJIHOM pa3mepe nin nyTem Bblga4vyum aBaHcCa.
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA MOCPEACTBOM HaJMYHbIX WU
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMK HaMYHOW GOpPMbl pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM Mpogasua (UCMOHMUTENsA) NyTem BHECEHMA HaJMYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb NO npuemy naatexken pusamyeckmx auu, nmbo 6aHKOBCKOMY
naaTtexXHomy  areHty (cybareHTy), oOcCywecTBAslOWEMY  AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTM, eCN MHOE He YCTaHOBAEHO denepasbHbIMU
3aKOHaMW WM MHBIMW HOPMATMBHbIMM MPABOBbIMM akTamu Poccuiickoli ®Pepepauun. Mpu sTom
obs3aTenbCcTBa NOTPEebUTENA nepen NPoAaBLOM (MCnonHUTENEeM) No onsiate ToBapoB (pabot, ycayr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHWUA HaNMUYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLmio, nbo
NAATEXXHOMY areHTy, OCYLLeCTBAAOWEMY AEATENbHOCTb NO NpUMeMy naaTexen GUsnYeckux auu, nmbo
6aHKOBCKOMY MIATEXKHOMY areHTy (CcybareHTy), ocylecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAAaTEeNbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTM.

(8 pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynanpoBaHue OKa3aHUA OTAeNbHbIX BUA0B yCayr

MocneacTBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAE/IbHbIX BUAOB YCAYr, €CAN Takune
[OroBOpbl MO CBOEMY XapaKkTepy He noAnagaloT nog AeWCTBME HacToALWel rnasbl, OnpeaenaroTca
3aKOHOM.

Cratbsa 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINOHEHUA OTAE/NbHbIX BUA0B pabot
notpebutenam
(eBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBnna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUA0B paboT noTpebutensim
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CraTba 40. PepepanbHblii rocypsapcTBeHHbIA HaA30p B 061acTH 3aLKUTbI NpaB NoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbll rocygapcTBeHHbIM Haa3op B o6nact  3awmThl NpaB  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM UCMOAHUTENLHON BAACTU (Aanee - opraH
rocyZapCTBeHHOro HaA30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit deaepaumm.

2. depepanbHbilii TocyaapCcTBEHHbIN Haa3op B 061acTy 3awWuTbl NpaB nNnotTpebuTtenei BKAOYaET B
cebs:

1) opraHusaumio M NpoBeAEeHME MPOBEPOK COBAOAEHUA W3FOTOBUTENAMM (MCMOAHUTENAMM,
npoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHMU3aUMAMM UAW  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npeanpuHUMaTenamm, nmnoptepamu) TpeboBaHMIA, YCTAHOBAEHHbIX MEXAYHAPOAHbIMW A0rOBOpPaMM
Poccuiickoit depepaumn, HacToAWMM 3aKOHOM, APYrMMKM deaepanbHbiIMM  3aKOHAMM U UHbIMU
HOPMaTMBHbIMM NPABOBbIMK akTaMu Poccuiickoin Peaepaunmn, peryanpyowmmm oTHOLWEHMA B 061acTu
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3aWmMTbl NpaB notpebutenen (ganee - ob6s3atenbHble TpeboBaHMA), NPeanUCaHUA AOMKHOCTHBIX UL
opraHa rocyaapcTseHHOro Hag3opa;

2) opraHv3aLMio U NpoBeAeHMEe NPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) AnA KU3HM M 340POBbA
notpebuTeneit, OKpy)KalwlLlen cpeabl, npeaynpexgeHne A[encTBuii, BBOAAWMX NoTpebuteneir B
3abny:KaeHWe, U NpeaoTBPaLLEHME MPUUMHEHMS Bpesa MMYLLECTBY noTpebuTenel, yCTaHOBEHHbIM B
COOTBETCTBUMN C MEXAYHApOAHbIMM AoroBopamu Poccunitickon deaepaumm, degepanbHbiMM 3aKOHaMK U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKW akTammu Poccuiickoit Geaepaumu;

3) npuMmeHeHMe B nNopsaKe, YCTaHOB/AEHHOM 3aKoHOZaTenbLCTBOM Poccuiickon depepaumm, mep
npecevyeHmA HapyLweHuit ob6a3aTenbHbIX TpeboBaHWI, BblAaqy NpesnmMCcaHnii 0 NPeKpPaLLEHNN HAPYLLEHW
npaB noTpebuTenen, 0 nNpeKpalWeHUM HapylweHun obsaszaTenbHbIX TpeboBaHWM, 00 YyCTpaHEeHUU
BbIAB/IEHHbIX HapyweHUn oba3atenbHblXx TpeboBaHWN, NpUBAEYEHME K OTBETCTBEHHOCTM /UL,
COBEPLUMBLUMNX TaKME HAPYLLEHUS;

4) cncremaTunyeckoe Ha6}'II'OAEHME 33 MCNoAHeHuem o0653aTenbHbIX Tpe6OBaHMV1, aHaAn3 m
NPOrHo3npoBaHMe COCTOAHMA  UCMOJSTHEHUA obs3aTeNnbHbIX TpEGOBaHMﬁ npum ocyuwecrtssieHnn
NU3rotosuTeNAMU (MCI'IOHHMTEHFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnn
YNONTHOMOYEHHbIMN MHONBUAYA/IbHBIMU NpeagnpuHNMaATENAMMN, VIMI'IOpTepaMM) cBoen AeATENbHOCTH;

5) cTatuctMyeckoe HabnwoaeHue B obnactu obecneyeHus 3alumUTbl Npas notpebutenen, ydyer u
aHa/NN3 CAy4yaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTpebutesneit, okpyKatowen cpege u
MUMYLLIECTBY NoTpebutenein, cBA3aHHOIo ¢ NPUobpeTeHMem U UCnonb3oBaHMeEM ToBapoB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) aAmbo c npeaocTaBaeHMemM noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOMN M BBOAALLEN B 3abayxaeHMe MHOPMaLUKM O ToBapax
(paboTax, ycayrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKK 3hdeKTUBHOCTU dpeaepanbHOro rocyaapcTBEHHOIO
Hag3opa B 06/1acTM 3aWmThl Npas noTpebuTenel;

7) exerogHyto noAroToBKY Ha OCHOBAHWWM pPe3ynbTaTOB AEeATENbHOCTH, MNpesyCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToALLero NyHKTa, rocy4apCTBEHHbIX AOKAAA0B O 3alMTe Npas noTpebutenei B
Poccuiickoin Pepepaunn B nopaake, yctaHoBaeHHOM lMpaButenbcteom Poccuiickonn ®egepaumn.

3. K oTHOwWweHMAM, CBA3AHHbIM C OCyLLEeCTBeHNnemM deaepanbHOro rocyaapcTBEHHOrO Haa3opa B
obnactn 3awmTbl NpaB noTpedbuTenei, opraHusaumMeir U NpoBeAeHWEM MPOBEPOK M3roToBUTENEN
(ucnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aunni AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMaTenein, UMNoOPTepPoOB), NMPUMEHAIOTCA NonoKeHusa desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPULUYECKUX NUL, U UHAMBUAYANbHbLIX NpeanpuHMMaTenei npu
OCYLLECTB/IEHWM FOCYAAPCTBEHHOTO KOHTPOA (Hag3opa) U MyHMLMNaAbHOTO KOHTpons'".

4. [OoMKHOCTHble /MU@ oOpraHa rocyAapCcTBEHHOro Haj3opa B MopAdKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBom Poccuitckoit Peaepalmm, MMeroT Npaso:

1) 3anpawmnBaTb ¥ NOAy4aTb HA OCHOBAaHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoOB
rocyAapCTBeHHOW B/AacTW, OPraHOB MECTHOrO CaMoynpaBfeHusa, Ob6LLeCTBEHHbIX OpraHM3auui,
nsrotosuTesiel (McnonHUTeNElN, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3aunii AW YNOJHOMOYEHHbIX
WUHANBUAYANbHBIX MPeANPUHUMATENEN, UMMTOPTEPOB) MHPOPMALMIO U AOKYMEHTbI MO BONPOCaM 3aLUMTbI
npas notpebutenen;

2) 6ecnpenAaTCTBEHHO MO MNpPeAbABNEHUN CAYKeBHOro yAOoCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsixkeHus) pykoBogmuTens (3amecTuTens PyKOBOAWTENA) OpraHa rocyfapCTBEHHOrO Hag3opa o
Ha3HaYeHMM MPOBEPKU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUS U COOPYKEHWA, UCMOJb3yemble
N3rotoBuUTEeNEM (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHM3aumein Uam ynoaHOMOYEHHbIM
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MHONBMNAYyanbHbIM NpegnpuHUMaTesIeM, VIMﬂOpTepOM) npu ocywecrtBneHnn cBoel AEeATENDbHOCTU, B
uenax nposeneHuA MepoanﬂTMﬁ MO KOHTPOHO;

3) nposoauTb oT6Op Npob ¥ 06pasuoB TOBApPOB, NpPeAHA3HAYEHHbIX AA peanusauun u
peanusyembix NOTPEbUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHWUI, UCMbITaHW;

4) BblaaBaTb U3roTOBUTENAM (MCNONHUTENAM, NPOAaBLLAM, YNIOJHOMOYEHHbIM OpraHM3aUusam Uan
YNONHOMOYEHHbIM  UHAMBMAYANIbHbIM  NpeAnpuUHMMATENsaM, MUMMopTepam) npeanucaHna o
NpeKpawWeHMM HapylleHnn npaB noTpebuteneil, O MNpPEeKpaWeHUN HapyweHut obasaTesbHbIX
TpeboBaHMn, 06 YyCTpaHEHUM BbIAB/IEHHbIX HapylweHUin obasatenbHbIX TpeboBaHMN, O NpoBedeHUU
meponpuatTMii no obecrneyeHUd nNpeAoTBPaALLEHUS BPeAad KU3HW, 340POBbIO W MMYLLECTBY
noTpebuTenein, okpyrKatowen cpeae;

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpuBaTb gefa 06 YyKasaHHbIX agMWHWUCTPATMBHbLIX MNPABOHAPYLUEHUAX W
NPMHMMaTb Mepbl N0 NPEeAOTBPALLEHMIO TAKUX HapYLLEHWN;

6) HanpaBAATb B YNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLEeHUsMU
06s3aTeNbHbIX TPebOBaAHWUA, AN PELUeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX A€ NO NMpU3HaKam
npecTynaeHuis;

7) obpawaTtbca B cyd C 3aABAEHUAMM B 3alLMTy MpaB noTpebuTenei, 3aKOHHbIX MHTEpecos
HeomnpeaeneHHOro Kpyra notpebuTtenei, a TaKKe C 3aAB/IEHUAMU O JIMKBMAALUMM W3roTOBUTENA
(ucnonHuTena, npopasua, YNOJHOMOYEHHOW OpraHusauuu, umnopTepa) AMbo O nNpeKpalleHuu
OEeATeNbHOCTM  UHAMBUAYaANbHOrO  npegnpuHumatens  (YNOAHOMOYEHHOrO  WMHAMBMAYA/IbHOMO
npeanpuvHMMaTeNns) 3a HeogHOKpaTHoe (4Ba U bonee pas3a B TeYeHUe O4HOTO KaJleH4apHOro roga) unm
royboe (nosnekwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpPaBAEHWS NlOAEN) HapylleHue npas
nortpebuTenei.

5. OpraH rocygapcTBEHHOro Hag3opa MOMeT ObiTb MPUBAEYEH CYAOM K ydacTuio B gene nnbo
Brpase BCTYNaTb B €10 NO CBOEM UHMLUMATUBE UAN MO UHMLMATUBE /ILL, YYaCTBYIOLIUX B Aese, ANA Aaun
3aK/0YEHMA NO Aeny B Uenax 3aluTel NpaB  notpebuTenert B nNopsAAKe, YCTAaHOB/IEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. NMpeanucaHue, BblAaHHOE NPU OCYLLECTBAEHUM FOCY[AaPCTBEHHONO HaA30pa B 06/1aCTH 3aLWmThI
npas noTpebutenen, Mmoxet bbiTb 063KanoBaHO B apOUTPaKHbIV Cy B TeYEHME TPEeX MECSLLEB CO AHA ero
Bblgaun. B cnyyae npuHATUA 3aABaeHUMA 06 063KasoBaHMM STOrO MpeanucaHus K MNpou3BOACTBY
apbuTpaXKHOro cya UCNOJIHEHWE 3TOro NpeannucaHusa NPMOCTaHaBAMBAETCA 40 AHA BCTYN/IEHUSA pelleHns
apbuTpaxKHOro cyaa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapcTBeHHOro Hagsopa BMpaBe AaBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickoin Peaepaumm, peryampytoLmx oOTHOWEHUA B
obnactu 3almThI NpaB noTpebuTene.

7. rOCVAapCTBeHHbIVI Hag30p 3a COoOoTBeTCTBMEM TOBApOB TpE6OBaHMHM 6e3OI'|aCHOCTM,
YCTAaHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCYLLeCTBAAETCA TakKXe  YNOJHOMOYEHHbIMKU
d)eﬂ,epaﬂbelMM opraHamu NCNOJIHUTENIbHOWM B/1IAaCTU B COOTBETCTBUM C 3aKOHOAAaTENbCTBOM Poccuiickoi
(Dep,epau,mm O TEXHUYECKOM peryampoBaHumn.

8. OpraH rocyiapcTBEHHONO Ha30pa COBMECTHO € YNOJIHOMOYEHHbIMK deaepasibHbIMU OpraHamm
WCNONHUTENbHOM BNACTU, YKa3aHHbIMW B NyHKTEe 7 HACTOALLENM CTaTb, ocyllecTeasetr GopMmpoBaHme U
BeAEeHNe OTKPbITOro U obLeaoCTynHOro rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aacTu
3aWmMTbl MpaB notpebuTeneid, KayectBa M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopsgke,
ycTaHoBneHHom MNpaBuTenscTtBom Poccuiickoit ®eaepaumu.

(n. 8 BBeaeH depepanbHbIM 3aKoHOM OT 25.06.2012 N 93-93)
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Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNONHWUTENs, MNpoAaBua, YNOAHOMOYEHHOM
OpraHusauuMm WM YMNOJHOMOYEHHOro WHAUBUAYANbHOTO npegnpuHMMaTens, Mmnoptepa) no
npepocTaBaeHno MHPOpMaL MK OpraHy rocyapcTBEHHOro Hag3opa

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHANA OPraHU3aumna UaM YNOJAHOMOYEHHbIN
WHAMBMAYANbHBIN NpeanpuHUMaTenb, UMNOPTEP) No TpeboBaHMIO OpraHa rocy4apcTBEHHOrO HaA30pa,
ero AONKHOCTHbIX N1l 06a3aH NPeAoCTaBUTb B YCTAHOB/EHHbIN MMW CPOK AOCTOBEPHblE CBeAeHUs,
JOKYMEHTaLMI0, 06bACHEHUA B MTUCbMEHHOM U (MAK) ycTHOM dopme U UHYI MHOPMaLINIO, HE0BXoAMMYIO
ANA OCYLECTB/IEHMA OPraHOM rocy4apCTBEHHOro HaA30pa M ero A0/IXKHOCTHbIMM INLLAMKU MOJTHOMOYMNIA,
YCTaHOBNEHHbIX 3aKoHO4aTeIbCTBOM Poccuinckon Pepepaumnm.

Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICLWUMX WCNOJIHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOW BAaCTU
cybvekToB PoccuiicKoit Pepepaumnm B 061acT 3aLmUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbiclWM  MCNONHUTENbHbBIN opraH FOCVﬂ,apCTBEHHOﬁ BN1aCTU COOTBETCTBYHOLWLETO Cy6'bEKTa
Poccuiickoi ¢e,u,epau,v|v| OCyuwlecTBaiAeT meponpnaTna no peannsauun, obecnevyeHuto u 3awunTte npas
I'IOTpE6VITE!'IEI71 1 B npegenax cBoux NONHOMOUUI NPUHUMaET onpegeneHHble Mepbl.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoxeHma ctatbm 42.2 pacnpoCTPaAHAIOTCA Ha NOJHOMOYMA PeaepanbHbIX OPraHOB UCMOJHUTEIbHON
BNACTW, KOTOpble He nepefaHbl ANA OCYLWECTBNEHWA OpraHaM rocyZAapCTBEHHOW BacTU cybbekToB
Poccuiickoin ®epepaumm M opraHam MeCTHOro CaMoynpaB/iEHUA COOTBETCTBYHOWMMKU deaepanbHbIMU
3aKOHaMMW.

CratbAa 42.2. MNepepaya oOCywWeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOrO Hap3opa
opraHam UCMOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm

(sBegeHa degepanbHbim 3akoHOM oT 13.07.2015 N 233-03)

MonHOMOYMA oOpraHa TrOCyAapCTBEHHOrO HaA30pa MO  OCYWEcCTBAeHUIO  deaepanbHOro
rocyapcTBeHHOro Haasopa B obnacTy 3alWuMTbl NpaB noTpebutenelk moryt nepeaaBaTbcs AN
OCYLLECTB/NIEHMA  OpraHam  WUCMOJHUTENbHOW  Bnactu  cybbektoB  Poccuiickoint  Pepepaunu
noctaHoBneHuamu MpasuTtenbcTBa Poccuiickol Pepepaunn B nopsake, yctaHosieHHoM degepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 0b6WMX NPUHUMNAX OPraHM3aLMM 3aKOHOAATE IbHbIX
(NpeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB noTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMW U WMHbIMU HOPMATUBHbIMM
npaBoBbIMK akTamu Poccuiickolt eaepaumn, npogasel, (MCNOAHUTENb, U3FOTOBUTEb, YNTOIHOMOYEHHAsA
OopraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBMAYANbHbIN NpeanpUHUMATENb, MMMOPTEP) HeceT
aAMWHUCTPATMBHYIO, YrOJIOBHYIO WAW [PaXKA4aHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHogaTenbcTBOM Poccuiickon deaepauuu.

CraTba 44. Ocyw,ecTBaAeHMUe 3aLWMUTbl NpPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB notpebuTesnein Ha TEPPUTOPUM MYHUUMMNANABHOrO 06pa3oBaHMA OpraHbl
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MeCTHOIro camoynpasineHnAa snpase:

paccmaTtpuBaTb Xanobbl noTpebuteneit, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3allMTbl Npas
nortpebuTenei;

obpallatbca B cyabl B 3alLMTY NpaB notTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei).

Mpwu BbiABNEHUKN NO XKanobe noTpebuTens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TaKXe OnacHbIX [AAA JKM3HW, 340pOBbA, MMYLLECTBA MoOTpebuTenei w OKpy)Katowen cpesbl
Hesame4AUTENbHO M3BewaTb 06 3Tom  denepanbHble  OpraHbl  UCMOJNHUTENBHOM  BAACTy,
OCYLLECTBIAIOLLME KOHTPO/Ib 33 Ka4eCcTBOM U 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem Kanob notpebutenen MOXKEeT OCYLLECTBASATLCA Yepe3 MHOroPyHKUMOHA/bHbIE LEHTpPbI
NpPeaoCTaB/IEHNA rOCY4AaPCTBEHHbIX U MYHULMNAAbHBIX YCAYT.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3akoHOM OT 28.07.2012 N 133-93)

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NoTpebuTtenei (Mx accoumaLmii, co308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BrnpaBe 06bEANHATLCA HAa AOO6POBO/NLHOM OCHOBE B OOLECTBEHHbIE 06beAUHEHMUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEeATe/IbHOCTb B COOTBETCTBMM C
yCTaBaMM YKasaHHbIX obbeauHeHuin (MX accoumaumii, COl30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepauun.

2. ObuwecTtBeHHble 0bbeanHeHMsA noTpebutenel (Mx accouuaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOWX YCTaBHbIX Leeli Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitckoi Peaepauunn, peryanmpyrowmx
OTHoLeHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NpPOBOAWTbL HE3aBMCUMMYIO 3KCMEepTU3y KadecTBa, 6e3onacHoCT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW NpoAasBLamu
(M3roToBUTENAMMU, UCMIOAHUTENAMM) MHDOPMALIMMN O HUX;

OCyLLecTBNATb 0bOLWECcTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
opraH rocyapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro camoynpaBieHua WHbopMauuio o ¢dakTax
HapyLleHUit NpaB noTpebutenen ana nNpoBeaeHMA NPOBEPKU 3TUX PaKTOB U MPUHATMA B CAyyae X
NoATBEPKAEHMA Mep NO MpPeceyeHUt0 HapylleHui npas noTpebuteneit B npegenax MOJHOMOYUIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMUM SKCNEPTU3 NO PaKTam HapyLLueHW npas notpebutenei
B CBA3W € 06paLweHnamm notpebutenei. Mpu ocyLLecTBEHNN OBLLECTBEHHOIO KOHTPO/IA OOLLECTBEHHbIE
obbeanHeHna notpebutenei (Mx accoumauumu, cotosbl) He Bnpase TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHMMaTenein, UMNopPTeEPOB) NpeAacTaBAeHNe JOKYMEHTOB (BbINOJIHEHWE AeNCTBUI), 06A3aHHOCTb
npeacTaBAeHns (BbINOJIHEHWUS) KOTOPbIX MO TPeboBaHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHbOPMaLUIO O Npasax noTpebutenein U 0 HeO0bXoAMMbIX AENCTBUAX MO 3alUnUTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCC/Ie40BaHNI KayecTBa TOBapOoB (paboT, ycayr), a TakkKe NHyo
MHbopMaUMio, KoTopas byaeT cnocobcTBOBaTb peannsauumn Npas U 3aKOHHbIX MHTEPECOB NoTpebutenei.
My6anKkyemble O6LLECTBEHHbIMM 0b6beaMHEeHUAMU noTpebuTenen (Mx accoumaumamu, COH3aMM)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycnyr) He ABNAOTCA PeKamol;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTE/NIbHOM B/IACTW, OPraHU3auumM NpessioXKeHus o
NPUHATAX Mep NO NOBbLILEHUIO KaYecTBa TOBAPOB (PaboT, yc/iyr), Mo NpMOCTaHOBEHWUIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbiNOAHEHUA paboT, OKasaHMA YCAyr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBapOB
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(paboT, ycnyr), He COOTBETCTBYIOLMNX MPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATe/IbCTBOM
Poccwuiickolt depepaLumm 0 TEXHUYECKOM PeryimpoBaHumn o0b6s3aTesibHbIM TPEGOBAHMAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U dpenepasnbHbie OpraHbl UCNONHUTENIbHOM BAACTU MaTepuanbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NNL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NpeabABASEeMbIM K HUM 06a3aTe/ibHbIM
TpeboBaHMAM, a TaKXe Hapylawlwmx npaBa notpebutenen, yCTaHOBAEHHbIE 3aKOHAMW M UHbIMU
HOPMaTUBHbIMW NPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawartbcss B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeUCTBUTE/IbHBIMW  aKTOB deaepasibHbiX OPraHOB WCMOJIHUTENbHOM B/IAaCTW, aKTOB OpraHoB
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M akTOB  OpPraHOB  MECTHOro
camoynpas/ieHUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryInpyolmnm OTHOLIEHNS B 061aCTM 3aLUnTbI
npas NoTpebuTenen HopmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

0b6palaTbca B Cyabl C 3aABfeHWAMM B 3alUMTy NpaB notpebuTenell U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haa3opa B GOPMUPOBAHUU OTKPbLITbIX U
06LWea0CTYNHbIX FOCyAapCTBEHHbIX MHOOPMALMNOHHbBIX pecypcoB B 061acTu 3aLLMTbl NpaB NnoTpebuTenel,
KavyecTtBa 1 6e3onacHocTu ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HEoNpeAe/IeHHOro Kpyra notpebureneii
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO Hag3opa, OpraHbl MECTHOrO CaMoynpasieHus, obLLeCcTBEHHbIe
obbeanHeHNs noTpebutenel (Mx accoumauuu, Ccoosbl) BNpaBe MNPeAbABAATb WCKU B Cydbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPoAaBLa, YNOJHOMOYEHHOM
OpraH1saLumm UAn ynoaHOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMATENS, UMMNOPTEPa) B OTHOLLEHUU
HeonpeaesieHHOro Kpyra notpebutenen.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yaA0BNETBOPEHMM TAaKOTO MCKa cya, 06A3bIBaeT NPaBOHAPYLLIMTENA AOBECTU B YCTAHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MAM UHBIM cnocobom 0 cBeAeHUA NoTpebutenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYO CUJTY PeLLeHUe cyaa O NPU3HaHWUM AeNCTBUI U3roTOBUTENSA (MCNONHUTENS,
npoZasua,  YMNOJHOMOYEHHOW  OpraHuM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYA/bHOIO
npeanpuvHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbLIMW B  OTHOLIEHUMM HeonpeaesieHHOro  Kpyra
notpebuteneit obAsaTenbHO ANs CyhAa, PAacCMATPUBAIOLLErO MCK NoTpebuTensa o 3awmTte ero npas,
BO3HWKLIMX BCIEACTBME HACTYMJ/IEHWUA TParKAAHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WU3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3aunM AU YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuHUMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMEJIU 1M MECTO TaKue AeNCTBUA U COBEPLLEHbI n
OHM  u3roToBUTENEM  (MCMOAHMTENEM, MNPOAABLUOM, YMNOAHOMOYEHHON  OpraHusaumMen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOB/METBOPEHWEM MCKa, MpeabaBAEHHOro 06uecTBeHHbIM 06beguHeHMem
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOrO CaMOyMpaB/JeHUs B MHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CamMoynpaBAEHMS BCex
MOHECEHHbIX NO AeNy CyAebHbIX 3AEePHKEK, @ TAKIKe UHbIX BO3HUKLLMX A0 06palLeHnsn B Cya U CBA3AHHbIX
C paccMOTpeHneM fesla HeobXoAMMbIX PAacX0L0B, B TOM YMC/Ie PACXOA0B Ha NpoBeseHMe He3aBUCUMON
3KCMepTM3bl B C/ly4ae BbISIBIEHWA B pe3y/bTaTe MpPOBeAEeHMs TaKOM 3KCMepTu3bl HapyLeHus
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obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3ngeHt
Poccuitckoit epgepaumm
b.ENbLUWVH
Mocksa, om CoeTtoB Poccuun

7 deBpana 1992 roaa

N 2300-1
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