2 mas 2006 roga N 59-93

POCCUICKAA GEAEPALMA
OEAEPA/IbHbIA 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHUIA
rPAXAAH POCCUNCKOM GEOEPALIUU

MNpuHAT
locypapcteeHHOM dymon
21 anpena 2006 roga

OpobpeH
Cosetom Pepepauuu
26 anpena 2006 roga

(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHeCceHHbIMK MocTaHoBNeHMeM KoHCTUTyunoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®@PepepanbHbiM 3aKOHOM PEryNMPYOTCA NPABOOTHOLWEHWUA, CBA3aHHble C
peanusaument rpaxkgaHuHom Poccuiickoit Pepepaunn (anee TakKe - rpakaaHWH) 3aKpenjieHHoro 3a
HUM KoHctutyumen Poccuitckolr Pepepaummn npasa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
OpraHbl MECTHOrO CaMoynpaB/eHUA, A TaKXkKe YCTaHaB/AMBAETCA MOPALOK PacCMOTpPeHUs obpalleHuit
rpak4aH rocyaapCTBEHHbIMM OpraHamM, OpraHamM MECTHOro CamMOoynpPaB/ieHMA W AONKHOCTHbIMU
muamu.

2. YcTaHOBNEHHbIN HacToAwMM PenepasibHbIM 3aKOHOM MOPALOK PacCMOTPeHUs obpalueHui
rpak4aH pacnpocTpaHAeTca Ha Bce obpalleHus rparkaaH, 3a MCKAlYeHMem obpalleHuin, KoTopble
nognexaT pacCMOTPEHUIO B NopsaKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbBIMM 3aKOHaMM
N UHbIMK deaepanibHbIMM 3aKOHaMM.

3. YcTaHOBNEHHbIM HacToawmum deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bBpalleHWi
rpakiaH pPacnpocTpaHAeTCca Ha MPaBOOTHOLIEHMA, CBA3aHHble C pPacCMOTpeHuem obpalleHnit
MHOCTPaHHbIX rpaxkgaH W vy 6e3 rpaKAaHCTBa, 3a MWCK/AKOYEHMEeM C/ly4aeB, YCTaHOBJIEHHbIX
MeXKAyHapoaHbIM AoroBopom Poccuiickoit deaepaumm nm degepanbHbiM 3aKOHOM.

4. YcTaHOB/IEHHbI HacToawum deaepanbHbiM 3aKOHOM MOPAAOK PaccCMOTPeHUs obpalleHui
rpakiaH rocyAapCTBEHHbIMM OpraHamu, OpraHamu MECTHOro CamMoynpaB/ieHMA W AONXMKHOCTHbIMU
NINLAMM PacnpoCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3aHHbIE C PaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU MNLAMKN 06paLLeHNIt 06beAUHEHUI paXKaaH, B TOM YMCIe IOPUANYECKUX NULL, a TaKXKe
Ha NPaBOOTHOLUEHWS, CBA3aHHbIE C pacCMOTPeHnem obpalleHnin rpaxkgaH, obbegMHEHUI TpaXKaaH, B
TOM YMCE PULNYECKUX NINLL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUMMBbIE PYHKLMWN FOCYAaPCTBEHHBIMU U
MYHULMNANbHBIMU yYpeRaeHUAMN, MHbIMU OPraHM3auMAMM U UX SONKHOCTHBIMU INLAMMU.

(yacTtb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne

1. I’pam,a,aHe MMEKT NnpaBo 06paLLI,aTbC‘r'I JIMYHO, a TaKXe HanpasaiATb UHAOMBUAYAJIbHbIE WU
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KONNEKTMBHbIE 0bpalleHun, BKAOYaa obpalleHns obbegMHEHUN TpaXKaaH, B TOM YMcie IopUaNYecKnx
1L, B TOCYZAPCTBEHHbIE OpPraHbl, OpraHbl MeCTHOrO CaMOyMpPaBAEHUA U UX OOMKHOCTHbIM AULAM, B
rocyAapCTBEHHblE U MyHWUUMMANbHbIE YYPEXAEHUA U MHble OpPraHM3auMM, Ha KOTOpPbIE BO3/10XKEHO
ocyuiecTBaeHne Ny6anNYHO 3HaUMMBbIX GYHKUNI, N UX AOKHOCTHBIM NLAM.
(yacTb 1 B peq. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparKaaHe peanusyloT npaBo Ha obpauwieHuMe cBobogHO M gobposonbHo. OcyliecTBAeHue
rpakaaHamu npasa Ha obpalleHne He A0MKHO HapyLwaTb NpaBa U cBoboabl APYrux Au,

3. PaccmoTpeHune obpalleHunit rpaxkaaH ocywectensaeTca 6ecnnartHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PAaCCMOTPEHMEM obpaLleHNnit
rpaxaaH

1. MMpaBOOTHOLWEHMA, CBA3AHHbIE C pPaCcCMOTpPeHWeM ObpalleHMn T[paxaaH, peryavpytoTcs
KoHctutyument Poccuiickoit Pepepaummn, mexkayHapogHbiMmM gorosBopamu Poccuitckon Pepepauuu,
denepanbHbIMMU  KOHCTUTYLMOHHBIMM  3aKOHamMM, Hactoawmm degepanbHbiM 3aKOHOM W MHbIMU
denepanbHbIMM 3aKOHaMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickoin Pepepaunmn moryt
YCTAHaBAMBATb NOMOMEHWUSA, HaMpPaB/EeHHble HA 3alMTy NpaBa rparkaaH Ha obpalieHue, B TOM yucne
YCTaHaBAMBATb FapaHTMM MpaBa rpakgaH Ha obpalleHue, AONOMHAOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToswmnm dPeaepasnbHbIM 3aKOHOM.

CraTbA 4. OCHOBHble TEPMUHbI, NCNONIb3yemble B HACTOALLLEM d)ep,epaanOM 3aKOHe

Ona ueneit HacToAwero PeaepanbHOro 3aKOHa UCMNOJb3YIOTCA CAeAyioLlLMe OCHOBHbIE TEPMUHbI:

1) obpalieHre rpaxaaHunHa (ganee - obpalwieHue) - HanpasaeHHble B FOCYAapCTBEHHbIA OpraH,
opraH MeCTHOro CamoymnpaB/ieHUs WMAU OOMKHOCTHOMY /MUYy B NUCbMeHHOW dopme nam B dopme
3NEKTPOHHOTO AOKYMEHTa MpeasiosKeHue, 3anaBneHne WaM Kanoba, a TaKke ycTHoe obpalleHune
rpaxgaHuHa B rocyaapCTBEHHbI OpraH, opraH MecTHOro camoynpasaeHus;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHWe - PeKoMeHAaLMsA TpakAaHuMHa MO COBEPLUEHCTBOBAHWUIO 3aKOHOB U WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATENIbHOCTU TOCYAAPCTBEHHbIX OPraHOB WM OPraHOB MECTHOrO
CaMoynpaB/eHNs, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUI, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKON W
WHbIX cdhep aeAaTeNbHOCTU rocyaapcTea 1 0bLwecTBa;

3) 3anaBneHue - npocbba rparkaaHnUHaA O COAENUCTBUM B peann3aummn ero KOHCTUTYLIMOHHBIX NPaB U
cB80604, NN KOHCTUTYLUMOHHbIX NpaB u cBobog apyrux nuu, anbo cooblieHne o HapyLeHWn 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapCTBEHHbIX OPraHoB, OPraHoB
MECTHOIO CaMoynpaBAeHNA U AONKHOCTHbIX N, MO0 KPUTUKA OeATEIbHOCTU YKa3aHHbIX OpraHoB U
OOJ/IKHOCTHbBIX UL,

4) »kanoba - npocbba rpakaaHMHa 0 BOCCTAaHOBNEHUN WM 3aLLMUTE €ro HapyLUEHHbIX Npas, cBo60A,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO ChneumanbHOMY MOJIHOMOUUIO
ocyulectsasowee GyHKUMM npeacTasuTens BaactM  M60  BbIMOAHAKOLEE OPraHU3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCcTBEHHOM OpraHe uau
opraHe MecTHOro caMoynpas/ieHus.

Cratba 5. lMpaBa rpa*kaaHMHa Npu paccMoTpeHnn obpalleHus

Mpn  paccmoTpeHun  ob6palleHMa  rocydapcTBEHHbIM — OpPraHoM, OpPraHoOM  MEeCTHOro
caMoynpaBAeHUs UAW SOKHOCTHBIM JIMLOM rPaXKAaHWH UMeeT NpaBso:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuanbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YKC/e B 3NEKTPOHHOW dopme;
(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCA C AOKYMEHTAaMM WM MaTepuanaMu, KacaloWMMWUCA PAcCMOTPEHUs obpalleHus,
€C/IN 3TO He 3aTparvMBaeT npasa, cBOHOAbI M 3aKOHHbIE MHTEPEecbl APYrUX JINL, U €CAN B YKa3aHHbIX
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OOKYMeHTax M maTepuanax He COAEep’KaTcA CBefeHUs, COCTaBAAIOLIME TOCYAAPCTBEHHYIO UM WHYIO
oxpaHsaemyto deaepanbHbIM 3aKOHOM TalHy;

3) nonydyaTb NUCbMEHHbIN OTBET MO CYLLeCTBY MNOCTaBAEHHbIX B obpalleHuM BOMPOCOB, 3a
WCKAOYEHMEM C/yYaeB, YKasaHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3akoHa, yBeAoM/IeHUe o
nepeagpecaumMm nNUCbMeHHOro obpalleHns B  TOCYAapCTBEHHbIM  opraH, opraH  MecCTHOro
CaMoynpaBAEHNA UAU JO0MKHOCTHOMY /MUY, B KOMMETEHLUMIO KOTOPbIX BXOAUT pelleHne NocTaBieHHbIX
B 06pallleHnn BoNpocos;

4) obpawaTtbCa C Kanoboh Ha NpUHATOe Mo OobpalleHUio peleHne WAM Ha gencrteue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B aAMWUHUCTPATUBHOM W (Mnu) cypgebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuinickon depepauuuy;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUSA 06 paLLLEHMA.

Crtatba 6. MapaHTUK 6e30NaCHOCTM FparkaaHnHa B CBA3K C ero obpalieHmnem

1. 3anpelaerca npecnefoBaHMe rpaxkaaHWHa B CBA3W C ero obpalleHMemM B rocyAapcTBEHHbIN
OpraH, opraH MECTHOrO CaMOYMPaBJAEHUA WAN K AOJIKHOCTHOMY JIMLY C KPUTUKOW AesaTenbHOCTU
YKa3aHHbIX OPraHOB WM AO/IKHOCTHOIO /IMLA IGO0 B LLeIAX BOCCTAHOB/IEHWA WM 3aLMUTbLI CBOMX NPas,
cB8060/, 1 3aKOHHbIX MHTEPEecOoB B0 Npas, cBO6OA 1 3aKOHHbIX MHTEPECOB APYIMX UL,

2. MNpw paccmoTpeHUn obpallleHnsa He AOMYCKAeTcA pasr/alleHue CBEAEHUM, coaepiKallmxca B
obpalleHMM, a TaKKe CBEAEHWUM, KACaAlOWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHUem CBeAeHW, codepikawmuxca B o6palleHuu, HanpasieHUMe MUCbMEHHOro
obpalleHna B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/eHna UAK A0KHOCTHOMY iuy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONpPOCoB.

Cratba 7. TpeboBaHMA K MMCbMEHHOMY 06palLLeHNto

1. TpaxkAaHWH B CBOEM NMUCbMEHHOM ObpalieHuM B obA3aTesbHOM NopAAKe YKasbiBaeT Anbo
HaMMeHOBaHWEe rOCyAapCTBEHHONO OpraHa WAM OpraHa MEeCTHOrO CamoynpaB/eHus, B KOTopble
HanpasnseT nucbMeHHoe obpalleHne, AnM60 GamuaMIO, MMA, OTYECTBO COOTBETCTBYHOLLENO
AOJIKHOCTHOTO Anua, AnMbO [OKHOCTb COOTBETCTBYHOLLErO /MU, A TaKKe CBOM Gamuauio, ums,
0T4ecTBO (nocnesaHee - NPW HaJWYMK), MOYTOBbLIM AApPEC, NO KOTOPOMY AOJ/IKHbI ObiTb HaMpaB/eHbI
OTBET, yBeJOM/IEHME O Mepeazpecaumy obpalleHus, uU3naraeT CyTb MPeAsIONKEHWUs, 3afBAEeHUA WU
¥Kanobbl, CTaBUT IMYHYIO NOAMNUCL U AaTy.

2. B cnyyae HeobxoAMMOCTM B MOATBEPKAEHME CBOWX [OBOAOB TpParKAaHWMH nNpuaaraer K
NUCbMEHHOMY 06PaLLEHMIO OKYMEHTbI U MaTepuanbl IM60 X KOMUMK.

3. ObpalLeHune, NOCTyNMBLLEE B FrOCYAAPCTBEHHbIV OpPraH, OpraH MecTHOro CaMoynpaB/ieHUA Uan
OO/IKHOCTHOMY ivuy B POpMe 3NEeKTPOHHOTO [AOKYMEHTA, MOAJIEKUT PACCMOTPEHUIO B MOpPALKeE,
YCTaHOBJ/IEHHOM HacToAwmMM denepanbHbiM 3aKOHOM. B obpalyeHuM rpaxkaaHuH B obA3aTeNbHOM
nopsfKe yKasbiBaeT cBOU Gpamuanio, UMs, OTYECTBO (NociesHee - NpU HaAUuMK), aAPec 3/1EKTPOHHOW
NoYTbl, €C/IM OTBET A0/KeH BbiTb Hanpae/ieH B popme 3/1eKTPOHHOro AOKYMEHTa, U NOYTOBLIN aapec,
€C/IN OTBEeT A0/IXKeH 6bITb HanpasBaeH B NUCbMeHHON dopme. TPaXKAaHMH BNpaBe MNPUAOKUTb K TaKOMY
obpalleHno HeobxoaMmble AOKYMEHTbl M MaTepuanbl B 3/EKTPOHHOW ¢opme AMbo HanpaBuTb
yKa3aHHble 4OKYMEHTbl U MaTepuasbl AN UX KONUKU B MMCbMEHHOM dopme.

(yacTb 3 B peq. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 8. HanpaBssieHue 1 peructpaums nMcbMeHHoro obpatieHus

1. Tpax4aHWH HanpasaAeT NMCbMeHHoe obpalleHMe HenocpeacTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY AO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHmne NocTaB/IeHHbIX B 06palleHnr BONpPOCOB.

2. MNMucbmeHHoe obpalleHne noanexkuT obsa3aTeslbHOW PerucTpauMu B TeyeHue Tpex AHel C
MOMEHTa MOCTYN/IeHWA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOTO CaMOynpaBAeHUAs WK
AOJIKHOCTHOMY /1nLLy.

3. TMucbmeHHoe obpalleHne, cofeprKallee BOMPOCbI, pPeleHMe KOTOPbIX He BXOAWUT B
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KOMMeTeHUMI0 AaHHbIX T[OoCyAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CcamMoynpaBiaeHua UK
OOJ/IKHOCTHOTO N1La, HanpaBAadeTcA B TeYeHue ceMu AHel Co AHA perncTpauyu B COOTBETCTBYHOLLMIA
opraH WAM COOTBETCTBYIOLWEMY AO/MKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHue
nocTaB/ieHHbIX B 06palleHnn BOMPOCOB, C YBEAOMIEHUEM FparkaaHUHa, HanpasuBLLero obpalleHue, o
nepeagpecauum obpalleHnn, 3a UCKAOYEeHMEeM C/ydasi, yKasaHHOro B Yyacti 4 ctatbu 11 HacToswero
denepanbHOro 3akoHa.

4. B cnyvae, ecnu pelleHne NocTaB/eHHbIX B MMCbMeHHOM o6pallleHUn BOMPOCOB OTHOCUTCA K
KOMMETEeHLUMM HECKOJIbKMX rOCYapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamMOynpaB/ieHUs WK
OOJ/IKHOCTHBIX /ML, KONUA obpalleHua B TeYeHWe cemu AHeil Co AHA perucTpaummn HanpasaseTcA B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CamOyMpaB/eHUs UM
COOTBETCTBYHOLWMM AONKHOCTHBIM NNLAM.

5. TocypapcTBeHHbIA OpraH, opraH MeCTHOrO CaMOyMnpaBAeHUs UAM AO0/KHOCTHOE ANLO Mpu
Hanpas/ieHUM NUCbMEHHOro obpalleHNsas Ha PacCMOTPEHME B APYroi rocyAapCTBEHHbIN opraH, opraH
MeCTHOro camoynpasneHna wUAn MHOMY AO/KHOCTHOMY /MUy MOXKeT B C/y4dae HeO6XO,CI,MMOCTVI
3anpalwnBaTb B YKa3aHHbIX OpraHax Uany AONXKHOCTHOIO nUa AOKYMEHTblI U MmaTepUasibl O pe3yaibTaTaX
pPaccCMOTPEeHMA MMCbMEHHOro 06palleHus.

6. 3anpelaeTcA HanpaBAATb *Kanoby Ha pacCMOTPeHMEe B TFOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpPaB/EHNA UKW SOMKHOCTHOMY /LY, PELLEHME UK aelcTBue (besaeincTemne) KoTopbix
obrkanyetcs.

7. B cnyyae, ecv B COOTBETCTBUM C 3anNpeToM, NpeayCMOTPEHHbIM YacTbio 6 HacTOALLEN CTaTbMy,
HEBO3MOXHO Hanpas/ieHue Kanobbl Ha PacCMOTPeHUEe B roCy[apCTBEHHbI opraH, opraH MecTHOro
CaMoynpaBAEHNA UAU AO0/KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaBieHHbIX
B obpallleHnMn BoNpocoB, Kanoba Bo3BpallaeTca rpaxaaHnHy C pasbACHeHMEeM ero npasa 06)KanosaTh
COOTBETCTBYHOLLME pelueHne Uan aeiictemne (besgenctamne) B ycTaHOBNEHHOM NopAaKe B CyA.

Cratba 9. 06a3aTENbHOCTL NPUHATUA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUs UK
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTM paccmaTtpuBatowme obpalleHne rocyAapCTBEHHbIA OpraH, opraH
MECTHOTr0 CaMOYNpPaB/eHUA WU JOKHOCTHOE JINLLO MOXKET 06ecrneynTb ero pacCMOTPEHME C BbIE3L0M
Ha mecTo.

CraTba 10. PaccmoTpeHune obpalyeHuns

1. FocyaapcTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaB/ieHUa UAKN AO0IXKHOCTHOE NLLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaccMoOTpeHue obpalyeHus, B
c/ly4ae HeoHXOAMMOCTH - C y4acTMeM rparkaaHWHa, HanpasueLLero obpalleHue;

2) 3anpawwuBaeT, B TOM 4MC/le B 3JIEKTPOHHOM ¢opme, Heobxoaumble ONA PaCcCMOTPEHUSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOro
CaMOynNpaBAEHUA U Y UHbIX AOMKHOCTHBIX /ML, 33 UCKAOYEHWEM CYZ0B, OPraHOB A03HAHMA M OpraHoB
npeasapuTesIbHOro CNeACcTBUSA;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, HanpaB/eHHble Ha BOCCTAHOBAEHME UK 3aLUMUTY HapyLIEeHHbIX Npas, cBo6o4,
M 3aKOHHbIX MHTEPECOB rPaXKAaHWHa;

4) paeT MWMCbMEHHbI OTBET MO CyllecTBy MNOCTaB/AEHHbIX B O6palleHMM BOMPOCOB, 3a
WCK/IlOYEHMEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aK0oHa;

5) yBegomnseT rpaxgaHuWHa O HanpaB/ieHWW ero obpalleHWMA Ha PacCMOTPeEHME B Apyroi
roCyZapCTBEHHbIM OpraH, OpraH MEeCTHOTO CaMOYMpPaB/ieHWA WAW WMHOMY JOJIKHOCTHOMY /MLy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocypapcTBEHHbIM OpraH, OopraH MEeCTHOro CamoynpaBieHWA WAW AO/KHOCTHOE /MuO Mo
Hanpas/IeHHOMY B YCTAHOBJNEHHOM MOPAAKE 3anpocy rocyAapCTBEHHOIO OpraHa, OpraHa MecCTHOTro
CaMoynpaBAeHUs UAN OO/MKHOCTHOTO /MU, paccmaTpuBalowmx obpalleHne, obsasaHbl B TeyeHue 15
AHEeN NpefocCTaBAATb LOKYMEHTbl M MaTepuanbl, Heobxoaumble AN PACCMOTpeHMs obpallieHus, 3a
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WUCKNIOYEHNEM [OOKYMEHTOB WM MaTepuanosB, B KOTOPbIX COAEPXATCA CBEAEHWUA, COCTaBaAlOWME
rocy4apCcTBEHHYIO WM MHYLO OXpaHsaemyto denepasibHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOBAEH
0COobbIN NOPALOK NpeaocTaBAeHUS.

3. OTBeT Ha obpallieHne NoAnMCbIBaeTCs PYKoOBOAUTENIEM rOCYAapPCTBEHHOMO OpraHa MM opraHa
MECTHOI0 caMoynpaBaeHNs, AOMKHOCTHbIM JIMLLOM /NGO YNOJHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpauieHMe, MOCTyNuBLUEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
CaMoynpas/ieHUsa AN AONKHOCTHOMY Ly B popme 3N1EeKTPOHHOrO AOKYMEHTA, HanpaBasaeTcs B popme
3/IEKTPOHHOIrO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B obpalleHun, uam B
NUCbMEHHO popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsagoK paccCMOTPEHUA OTAENbHbIX 0bpaLLeHnin

1. B cnyyae, ecnm B TMCbMEHHOM 06paLleHMM He yKasaHbl GaMuIvA rpaykaaHuMHa, HanpasmBLUEro
obpalleHune, Man NOYTOBbLIN aapec, MO KOTOPOMY A0/IXKeH ObITb HanpaB/eH OTBET, OTBET Ha obpalleHne
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBefeHnn o NoAroTaB/IMBaeMoOM, COBEPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM [JefHMW, a TaKKe O JiMue, ero noAroTaB/nBaloWEM,
COBEepLUAIOLLEM MK coBepLluMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWUIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalLeHne, B KoTopom obKanyeTca cynebHoe pelleHWe, B TeYEHWE CEMU AHEN cO AHA
pervcTpauumn BO3BPALLAETCA TPaKAaHWMHY, HanpasuBlemy obpalleHWe, C pasbACHEHMEM nopsaKa
06)KanoBaHMA AaHHOTO CyAebHOro peleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MECTHOr0 CaMOyMpPaBJEHUA WAM AONKHOCTHOE AULO NpwU
NoslydeHUM NMUCbMEHHOro 06paLLeHMA, B KOTOPOM COLEPHKATCA HELEeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPaYKEHUA, YIPO3bl }KN3HU, 340POBLIO U UMYLLECTBY AO/KHOCTHOIO /1ML, @ TaK¥Ke YNEHOB ero CembM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETA MO CYLLECTBY NOCTAB/EHHbIX B HEM BOMPOCOB U COOBLWMTL
rpaxgaHuHy, HanpasusLeMy obpaLLeHMe, 0 HeAOMYCTUMOCTM 3/10ynoTpebaeHns NpaBom.

4. B cnyyae, eciM TEKCT MUCbMEHHOro 06palleHMs He NoAdaeTca MPOYTEHUID, OTBET Ha
obpalleHMe He JaeTcA M OHO He MOANEKUT HanpaB/IEHUIO Ha PAaCCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAEHUSA UM AOMKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM
B TEYEHME CeMU AHel Co AHA pernctpaumu obpalleHus coobuiaeTcs rpakAaHuHy, HamnpaBuBLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIM agpec NOAAAITCA NPOYTEHMIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NUCbMe@HHOM 06palleHnn rpaykaaHMHa COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBa/MCb MUCbMEHHble OTBETbl MO CYLLECTBY B CBA3M C paHee HanpaB/iAeMbIMU
obpaleHMaAMM, U Npu 3TOM B 0bpaleHnn He NPUBOAATCA HOBble A0BOAbI MAU OBCTOATENbCTBA,
pYyKOBOAUTENb FOCYAAaPCTBEHHOIO OpraHa WM opraHa MeCTHOTO CamoyrnpaB/ieHUs, AO/IKHOCTHOE INLO
Mbo YyNOAHOMOYEHHOE Ha TO /IMLO BrpaBe MPUHATb pelleHMe O 6e30CHOBATENIbHOCTU OYepesHOoro
06palleHna U MNPEKpPaLEHUN NEPENUCKM C TPaxXKLaHMHOM MO A3aHHOMY BONPOCY NPWU YCNOBWMU, 4TO
yKasaHHoe obpalweHne W paHee Hanpasasemble 0OpalleHMs HAMpPaBAAAMCb B OAMH W TOT e
rocyapCTBEHHbI OpraH, OpraH MecTHOro CamMoyrnpaB/ieHUA UAN OAHOMY U TOMY YKe A0/KHOCTHOMY
nvuy. O faHHOM pelleHnn YBEAOMNNAETCS MPaxaaHMH, HanpaBMBLLMI obpalleHme.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOIO B 06paLleHnn BONpoca He MOKeT bbITb AaH
6e3 pasrnaleHns CBeAeHMIM, COCTaBASAIOWMX FOCYAAPCTBEHHYIO MW UHYIO OXpaHsaemytlo denepasibHbimM
33aKOHOM TaliHy, rpaxgaHuHy, HanpasusLemMmy obpalleHme, coobLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
MO CyLLeCTBY MOCTaBAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbIO Pasr/ialleHnA YKa3aHHbIX
cBeAeHun.

7. B cnyyae, ecnnm npuuMHbI, NO KOTOPbIM OTBET MO CyL,ECcTBY NOCTaB/AEHHbIX B obpalieHun
BONPOCOB He mor 6biTb AaH, B nocaeayouem 6bliM yCTpaHeHbl, rpaXagaHWH BNpaBe BHOBb HanpaBWTb
obpalleHMe B COOTBETCTBYIOLWMIA FOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOIO CaMOynpaBAEHUA WU
COOTBETCTBYHOLLEMY AO/IKHOCTHOMY /INLLY.
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CraTtbs 12. CpOKM paccMOTPEHMSI MMCbMEHHOTo 0bpaLLeHms

1. MucbmeHHoe o6palleHne, MOCTyNMBLLEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoynpaBAeHUs WU LOKHOCTHOMY /MUY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpMBaeTCs B
TeyeHue 30 AHeN co AHA PErucTpauymn NMCbMeHHOro obpalLeHus.

2. B MCKNOUUTENBHBIX CYYasX, a TaKXKe B CNy4Yyae Hanpas/JeHMsA 3anpoca, NpesycMOTPEeHHOro
yacTbilo 2 cTaTbu 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOANUTENb FOCYAaPCTBEHHOIO OpraHa uam
opraHa MecCTHOro CaMOYMNpPaBAEHUSA, AOMNKHOCTHOE /IMLO AMBO YNONHOMOYEHHOE Ha TO /UL BNpase
NPOANUTb CPOK paccMOTpeHMA obpalleHua He 6osee Yyem Ha 30 AHel, yBe4OMMB O MPOANEHMM CPOKa
€ro paccMOTPeHuA rpaxaaHuHa, HanpasusLlero obpalueHue.

CraTtba 13. JIN4HbIN Npuem rpaxaaH

1. /IMyHbIN Npuvem rpakgaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJAHOMOYEHHBLIMW Ha TO Anuamu. MHdopmauma o mecte Npuema,
a TakKe 06 yCTaHOBNEHHbIX AN1A NPUema AHAX U Yacax AOBOAUTCA A0 CBEAEHUSA rparkaaH.

2. Npu IMYHOM NpUEME TPaXKAAHUH NPeabABAAET AOKYMEHT, YA0CTOBEPAIOLWMIA €ro IMYHOCTb.

3. CopepskaHue yCTHOro 0b6palLleHMA 3aHOCUTCA B KapTOYKY JIMYHOTO Npuema rpagaHuHa. B
C/lyyae, eciv U3MI0XKEHHbIe B YCTHOM 0bpalLeHnM GaKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA OBpalLeHME C COrNacuA rPaskaaHNHa MOXKeT bbiTb AaH
YCTHO B X0A4€ NMYHOTO NpMema, O YemM AeNlaeTcs 3anncb B KapTOYKe NIMYHOTO Npuema rparkaaHvHa. B
OCTa/IbHbIX CIy4Yanx AAeTCA MMCbMEHHbIV OTBET NO CyL,eCTBY NOCTaBJAEHHbIX B 06palleHnn BONpPOCOB.

4, MncbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOMO MNpuMema, NOAJIEXKUT pPerncrpaumm u
paccCMOTPEHMIO B NOPAAKE, YCTAaHOBNEHHOM HacToAWwMM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B 0b6palleHWM cOAEepraTCcA BOMPOCHbI, pPeleHWe KOTOpbIX He BXOAWUT B
KOMNETEHUMIO JaHHbIX TOCYZapCTBEHHOro OpraHa, oOpraHa MeCTHOrO CamoynpaB/ieHusa uau
OOMIKHOCTHOTO /MUA, TParKAaHWMHY [OaeTcA pasbACHEHWE, Kyda M B KAKOM MNOpsAKe emy cneayet
obpaTuTbCA.

6. B xo4e NMYHOro npuema rpaxgaHuHy MOXKeT ObiTb OTKa3aHO B AaJ/ibHEWLWEM PAacCMOTPEeHUU
obpalleHus, eciv emy paHee 6bia1 faH OTBET MO CyLLECTBY NOCTaBAEHHbIX B 06palLLeHn BONPOCOB.

CraTtbs 14. KoHTpoAb 3a cobatogeHmMem nopagKa paccMoTpeHus obpalLeHuni

FocyAapcTBeHHbIe OpraHbl, OpraHbl MEeCTHOTO CaMOYMpPaBAeHWUS W AOMKHOCTHble  AuMua
OCYLLECTBAAIOT B NpeAenax CBoel KOMNETEeHLUMMU KOHTPO/b 3a cobaogeHrem NopsaKa PacCMOTPeHMs
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHMe MOCTyrnawwWmx obpalleHnUid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHUIO U YCTPAHEHUIO NPUYMH HapYLLUEHWA NPaB, CBO6GOA M 3aKOHHbIX MHTEPECOB
rpaskaaH.

CratbAa 15. OTBETCTBEHHOCTb 33 HapylweHne HacTtoALllero CDe,u,epaanoro 3aKOHa

J/lnua, BMHOBHbIE B HapylleHWM HacTtosawero PeaepanbHOro 3aKOHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTpeHHYo 3aKoHoA4aTeNbCTBOM Poccuitickolt degepaumm.

Cratba 16. Bo3melleHMe MNPUUMHEHHbIX YBbLITKOB M B3bICKaHWE MOHECEHHbIX PacxodoB Mpu
paccMmoTpeHun obpalueHnii

1. I'pa>+<,u,aHV|H MMEET NpPaBO Ha BO3MelleHUe Y6bITKOB M KOMNEeHCauuo MmopasbHOro Bpeaa,
NMPUYNHEHHDbBIX HE3AKOHHbIM AEVICTBMGM (6e3ﬂ,el‘;1CTBI/IEM) rocyaapCrtBeHHOro opraHa, opraHa mecTtHoro
camoynpassieHna nam Ao/ IXHOCTHOIO inua Nnpn pacCMoTpeEHUN O6paLLI,EHI/IF|, no peweHuno cyaa.

2. B CQydae, eCnan rpaxXaaHuH yKasana B o6pau.|,eva| 3aBegomMO J/10XKHble cBeAeHUA, pacxobl,
NOHEeCEHHbIE B CBA3U C PaCCMOTPEHUNEM 06paLLl,eHMFi rocygapCrBeHHbIM OpraHoOm, opraHom MecCTHOro
camoynpasneHna nanm AOONXKHOCTHbIM TULOM, MOTYT ObITb B3bICKaHbl C AaHHOTO rpa*xaaHuHa no
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pelweHuto cyaa.

Cratba 17. Mpu3HaHWe He AeNCTBYOWMMKN Ha TeppuTopun Poccuiicko depepaumm oTaeNbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYOWMMM Ha TepputTopumn Poccuitickon depepaumu:

1) Ykas Mpesnagnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsgxke
paccCMOTPeHMUA NpeanoXKeHni, 3aaBaeHnin n xKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxosHoro Coseta CCCP "O nopAagKe pacCMOTPEHUA NpennoXKeHWui, 3aaBaeHnin n xanob rpaxkgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKas Mpe3suanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NM3MeHeHMN 1 aonoaHeHnn B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeaoXeHnin, 3asasneHnii n xanob rpaxaan" (Bepgomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHAa 1980 rogma N 2365-X "O6 yTtBepKaeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHWUI U AOMNOJHEHNA B HEKOTOPbIE 3aKOHOAATE /IbHbIE AKTbI
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacaloLencs yTeep>KaeHuns
Ykasza Mpesngmyma BepxoBHoro Coseta CCCP "O BHECEHMW W3MEHEHMIA W OONONHEHMUA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHMUA NPes/IoKeHNN, 3asBAEHNI 1 Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 ¢eBpans 1988 roga N 8422-XI "O BHeceHuuU
aononHeHui B YKas MNpesngnyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUS NpeasoKeHnn,
3anB/IeHUN 1 XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yrtBepxkaeHun YKasos [pesmanyma
BepxoBHoro Coseta CCCP o BHECEHMU M3MEHEHUI U AONONHEHWUI B 3aKoHodaTeNbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatowencs yTeepKaeHns Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM aononHeHwuit B YKas lNpesunguyma BepxosHoro
Coseta CCCP "O nopagKe paccMOTPEHMA NPELSIOKEHWI, 3aABNEHWNI U Kanob rpaxagan”.

Cratba 18. BctynnieHue B cnny Hactoswero PeaepasibHOro 3akoHa

Hactoawmit PepepanbHbli 3aKOH BCTyMaeT B cuay no ucteyeHun 180 aHelt nocne AHA ero
odumumnanbHoro onybanMKoBaHus.

Mpe3ngeHT
Poccuitckoit ®epepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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